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| yr companies and responsible insurance agents are now 
appearing in a new light to millions of Americans, as a result of the 
current magazine presentation of The White Fireman and his functions. 


The property-owning public is thus becoming better acquainted with 
the organized fire-prevention work that is carried on with the support 


of the companies and made available to policy-holders through their 
local agents. 


As this information about The White Fireman is featured in the 
advertising of the Insurance Company of North America 


the North America Agent receives a very direct benefit from the good- 
will it creates. 


Insurance Company of 
North America 


PHILADELPHIA 
and the 


Indemnity Ins. Co. of North America 


write practically every form of insurance except life 











BRITISH AMERICA 


Assurance Company 
Toronto, Canada 


Incorporated 1833 





Insurance Company 
of Sunbury, Pa. 


Incorporated 1878 











UNITED STATES 


Merchants & Shippers 
Insurance Company 
of New York 
Incorporated 1866 








UNITED STATES FIRE 


Insurance Company 
of New York 


Incorporated 1824 
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CRUM & FORSTER 


MANAGERS 


110 William Sk. New York City 


DEPARTMENT OFFICES 


Western Dept. 
FREEPORT, ILL. 


Southern Dept. 
ATLANTA, GA. 


Pacific Dept. North Carolina Dept. 
SAN FRANCISCO, CAL. DURHAM, N. C. 
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UNION FIRE 


Insurance Company 
of Buffalo, N. Y. 


Incorperated 1874 








NORTH RIVER 
Insurance Company 


of New York 


Incorporated 1822 
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WESTERN NATIONAL 
FIRE 


Insurance Company 
of Fargo, N. D. 


Incorporated 1919 











RICHMOND 


Insurance Company 
of New York 
Incorporated 1987 


METROPOLITAN FIRE 
Insurance Company 
of Chicago, IIL 


Incorporated 1919 











ALLEMANNIA FIRE 


Insurance Company 
Pittsburgh, Pa. 











BUCKEYE NATIONAL 


Insurance Company 
of Toledo, Ohio 








NEW YORK STATE 
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CORROON & REYNOLDS. Inc. 


MANAGER 
92 WILLIAM STREET 


NEW YORK CITy, N. Y. 
AMERICAN EQUITABLE ASSURANCE CO., OF NEW YORK 


December 31, 1927, Statement 
ASSETS LIABILITIES CAPITAL SURPLUS TO POLICYHOLDERS 


$6,000,569.04 $3,595,004.53 $1,000,000.00 $2,405,564.51 
_ KNICKERBOCKER INSURANCE CO., OF NEW YORK 


December 31, 1927, Statement 


$4,105,633.66 $2,179,211.12 $1,000,000.00 $1,926,422.54 
BROOKLYN FIRE INSURANCE CO. 


January 1, 1928, Statement 


$2,992,512.73 $1,392,512.73 $600,000.00 $1,600,000.00 
MERCHANTS AND MANUFACTURERS FIRE INSURANCE CO. 


(CHARTERED 1849) 
January 1, 1928, Statement 


$3,094,318.44 $1,594,318.44 $500,000.00 $1,500,000.00 
NEW YORK FIRE INSURANCE CO. 


(INCORPORATED 1832) 
December 31, 1927, Statement 


$1,190,662.31 $485,882.70 *$200,000.00 $704,779.61 


*March 31, 1928, Capital increased to $1,000,000.00 


REPUBLIC FIRE INSURANCE CO. 


PITTSBURGH, PA. 
(ORGANIZED 1871) 


December 31, 1927, Statement 


$1,681,927.72 $1,133,996.34 *$300,000.00 $547,931.38 


*March 31, 1928, Capital increased to $500,000.00 























MANAGER FOR EASTERN STATES 


TRINITY FIRE INSURANCE CO. OF DALLAS, TEXAS 


December 31, 1927, Statement 


$1,725,140.58 $245,704.08 $750,000.00 $1,479,436.50 





CLASSES WRITTEN 


Fire, ie pey Riot, Civil Commotion, Tornado and Windstorm, Sprinkler Leakage, 
se and Occupancy, Profits, Leasehold and General Merchandise Floaters 


SOUND — PROGRESSIVE — EQUITABLE 


These Are Our Keynotes 
We welcome and invite this.class of agency representation. 


























SAVANNAH, GA. 
June 10, 1820 
Property loss $5,000,000. 


PORTLAND, ME, 
July 4, 1866 


Property loss $10,000,000. A Fire 
Cracker the cause of it alll 





BOSTON, MASS. 
November 9, 1872 


Property loss $75,000,000. Insur- 
os Ps $60,000,000, of which 


¥ was paid, as fire 

had no 

cont nds and many 

which survived the Chicago dis- 

aster were into bankruptcy 
in 





JACKSONVILLE, FLA. 
May 3, 1901 
Property loss $10,000,000, 
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CHICAGO, ILL. October 9, 1871 
Property loss $175,000,000. Insurance loss 
$96,500,000. But only $44,000,000 was paid 
on account of failure of many small com- 
Panies. 
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NEW YORK CITY, N. y, 
December 6, 1835 


Property loss $20,000,000. 674 
buildings—60 acres. 
















Major Am 





Jested by Every 
sand Never Found Wanting 


Since its organization in 1799 the Provi- 
dence Washington has never faltered in the 
honorable discharge of its contracts. It has 
come through every major American con- 
flagration with a spotless record. It has 


always met its obligations promptly and 
satisfactorily. 


The ‘‘P-W”’ has a reputation for dependabil- 
ity. It is the sort of a company that an 
agent can tie to without any hesitation. 
Its record in the past is the surest guaran- 
tee of what it is going to do in the future. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY 
PROVIDENCE »>RHODE ISLAND 


“It Spans Three Centuries” 
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enican Conflagration 








BALTIMORE, MD. 
February 7, 8, 1904 
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BERKELEY, CALIF. 
September 17, 1923 
Property loss $10,000,000. 





SAN FRANCISCO, CALIF. 
April 18, 1906 


Property loss $400,000,000. The 
world’s greatest catastrophe. 
Greater part of city destroyed. In- 
surance loss $225,000,000. Almosr 
paid in full due to Present reserve 
requirements. 
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CHARLES EVANS HUGHES 
OPTIMIST ON FUTURE 


Former Secretary of State Ad- 
dresses National Board at 
Annual Meeting 


“Scientific Idealism” Needed in Efforts 
Along That Line—Companies 
Must Face Facts 


A note of optimism for the future of 
business in general and insurance in 
particular was sounded by Charles 
Evans Hughes, former Secretary of 
State, in his address before the Na- 
tional Board at its annual meeting. 
Mr. Hughes referred to the sometimes 
unfortunate attempts at regulation, 
with which he has been brought into 
close touch by of acting 
counsel for the companies in 
the rate cases that have gone 
United States Supreme Court. 
in part: 

“I recognize that you represent a 
successful cooperative effort to promote 
business stability without interfering 
with appropriate individual opportunity. 
I think that we cannot fail to appre- 
ciate how interrelated all our activities 
are. How intimately the prosperity of 
your companies is linked to public or- 
der, to integrity and efficiency. 


reason as 
some of 
to the 
He said 


Start With Moral Hazard 


“You start at 


once with what you 
might call the ‘moral hazard’, the great 
hazard in your business which defies 


accurate appraisal. It differs in differ- 
ent communities at different times. It 
is a hazard which reflects to some de- 
gree the success in which the laws of 
the country are maintained and en- 
forced. It represents to a degree the 
extent to which our criminal laws are 
enforced by appropriate criminal pro- 
cedure. We know how lax we are in 
this country, how far we fall short of 
the standards of administration of jus- 
tice which good citizens would like to 
see maintained. Your fortunes are 
linked to the morale of the community. 
You absolutely, in the last analysis, 
depend upon the moral standards of the 
community and on a constant progress 
in diminishing rather than increasing 
the moral hazard. 

“Then you have at stake, 


in a very 
obvious and striking degree, your in- 
: terest in municipal administration. You 


of all business concerns desire to see 
efficient municipal administration. We 
are all gratified at the success which 
been attained in the administration 
of our fire departments, which perhaps 
in a greater degree than in any other 
field of municipal effort shows what 
can be done by social cooperation with- 
ina municipality. But when you go 
a little beyond that you realize that you 
med a great deal, especially at this time, 
: wish for in competent, honest, intel- 
gent regulation. 
€ fire insurance business 








has been 











SPEAKS OF REGULATION | 








JOINT CONFERENCE | ON 
RISK CLASSIFICATION 


HOPE TO SOLVE PROBLEMS 


New Jersey Local Agents Are Meeting 
with Special Committee of East- 
ern Underwriters’ Association 


NEW YORK, May 29.—Representa- 
tives of the New Jersey Association of 
Fire Underwriters and the boards of 
Camden, Essex and Hudson counties 
are holding a joint session here today 
with the special committee of the East- 
ern Underwriters Association named at 
the gathering of the organization at its 
meeting on May 22 to prepare a risk 
classification governing the 15, 20 and 
30 percent commission schedule sanc- 
tioned by the E. U. A. for application 
in New Jersey and to remain in force 
until Oct. 31 unless earlier altered by 
the organization. The classification has 
been carefully drawn up by the com- 
pany men. Confidence is expressed 
that it will prove acceptable to the 
agents and support thereto pledged by 
them for all companies represented in 
their offices. Should such prove to be 
the case, the troubles in New Jersey 
that have loomed so large in fire un- 
derwriting circles for the past four 
months will be in a fair way of set- 
tlement. 


Protests from Other Agents 


Local agents in Philadelphia and 
Pittsburgh are protesting against en- 
forcement of the programs decided upon 


by the Eastern Underwriter Association 
for their respective cities and which 
were to become operative July 1. They 


ask that the plans be further reviewed 
as not being acceptable to them in their 
present form. The Pittsburgh agents 
are insistent that a standard be taken 
by the governing organization with re- 
spect to non-policy-writing agents in 
their city, holding that they are sub- 
jected to severe and most unjust com- 
petition irom the horde of free lance 
representatives throughout Allegheny 
county and must have relief from such 
condition. 


Philadelphia Agents Protest 


Dissatisfied with the proposition sub- 
mitted by the Eastern Underwriters 
Association, a special meeting of Phila- 
delphia agents will be held June 4 to 
consider the protest and recommenda- 
tions of their committee which has been 
in conference with the governing organ- 
ization. The agents maintain that they 
are entitled to the same liberal treat- 
ment accorded local representatives in 
New York City and Chicago, and argue 
for a limitation to two agents for each 
company in their city, a 10 percent 
overriding, an arrangement by the E. U. 
A. with Philadelphia companies where- 
by the latter will be placed on a parity 
with the agents in transacting business; 
enforcement of the Philadelphia associa- 
tion rule prohibiting reinsurances among 
companies upon other than a brokerage 
commission basis, and a strict limitation 
of branch offices in the city. 
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held to be a business affected with a 
public interest. That opens the door 
(CONTINUED ON PAGE 21) 
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INCREASE MEMBERSHIPS 
IN THE AGENCY BODY | 


QUOTA HAS BEEN PASSED| 


National Association of Insurance|} 
Agents Has Done a Big Piece 
of Constructive Work 


| 

NEW YORK, May 29.—The Na-| 
tional Association of Insurance Agents | 
set a 10 percent annual increase in | 
membership under its five year develop- 
ment plan. 


National headquarters are | 
advised by 


wire from the field repre- 
sentatives that sufficient applications 
are in hand to put the membership 
quota over. Charles L. Gandy, the new 
president of the Alabama association, 
passed its 24 new members into the 
arena. Yesterday goes down in history 
as a red letter day for the National as- 
sociation. It records the largest mem- 
bership in its 32 years of existence. On | 
Sept. 1, last, the beginning of the pres- 
ent fiscal year, the membership was 
9,391. This week with three months 
still to go the record shows 10,344 
Thus the 10 percent increase in mem- 
bership is passed and new members will 
be added daily. | 


Driftwood Cut Out 


The state associations have cut out 
all the driftwood as they no longer | 
carry a list of delinquent members, The 
majority of the state bodies have purged 
their rolls of agents who represent com- 


erwriter | 
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‘KINGSLEY HEAD OF 


PENNSYLVANIA BODY 


| State Insurance Federation Holds 


Its Annual Meeting at 
New Castle 


|'MANY ADDRESSES GIVEN 





Notable List of Speakers on the Pro- 
gram for the Convention 
This Year 


NEW CASTLE, PA., May 29.—Wil- 
liam H. Kingsley, vice-president of the 
Penn Mutual Life of Philadelphia, a 
veteran in the insurance field, will head 


the Insurance Federation of Pennsyl- 








panies which have been declared in vio- 
lation of the National association prin- 
ciples. The growing tendency toward 
the requirement that agents must be 
members of local boards in order to be 
eligible for state association member- 
ship is making itself felt. Local boards 
are being organized in almost every 
state. 
Members Are Important Agents 


a recent survey the 
record represents 
practically 40,000 policy writing pro- 
ducers of insurance, inasmuch as there 
is a membership for one member of a 
firm only. It is now estimated that 
the National Association of Insurance 
Agents represents from 75 to 85 percent 
of the premium income in the country. 


On the basis of 
new membership 


There are 18 states which have 
reached the membership quota: Ala- 
bama, California, Illinois, Louisiana, 
Massachusetts, Michigan, Missouri, 
New Hampshire, New Jersey, New 


York, North Carolina, Ohio, Oklahoma, 
North Carolina, South Dakota, Texas. 
Utah and Vermont. Honolulu, the Na- 
tional association’s baby, has reached 
its 10 percent increase. 


How Alabama Did It 


The membership campaign in Ala- 
bama was put over in a very pictur- 
esque way. Charles L. Gandy of Bir- 
mingham, who was then assistant secre- 
tary, and T. Anglin White of that city, 
who was president, started on a motor 
trip to visit some of the towns in the 
state before the annual meeting. As a 
result they secured Alabama’s 24 new 
votes, which were presented to Presi- 
dent W. Eugene Harrington of the Na- 














W. 8S. DIGGS, Pittsburgh 


Retiring President Pennsylvania 
Federation 


vania for the coming year. The elec- 
tion of Mr. Kingsley came on Monday 
afternoon when the delegates assembled 
here at the “Pennsylvania Insurance 
Days” celebration of the Insurance Fed- 
eration unanimously chose him as their 
leader. While Mr. Kingsley was not 
present at the convention, he wired a 
message of acceptance. On Tuesday 
evening a motion picture reel showing 
him at work was a feature of the ban- 
quet. 
Other Officers Chosen 

With Mr. Kingsley, the following of- 
ficers were chosen: First vice-presi- 
dents, Charles H. Holland, Philadel- 
phia; Thomas B. Donaldson, Newark, 
N. J.; Walter G. McBlain, York; Wil- 
liam Embery, Philadelphia; R. R. Helms, 





(CONTINUED ON PAGE 21) 








(CONTINUED ON PAGE 38) 
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WILLIAM WALSH HEADS 


NEW GENERAL AGENCY | 


HAS STRONG COMBINATION 


Benjamin Herberg and Larry E. Lar- 
son will be Associates in the 
Work in Minnesota 





MINNEAPOLIS, May 29.—An- 
nouncement is made this week that Wil- 
liam Walsh, who has been managing 
underwriter for the Twin City Fire of 
this city for the last 15 years and sec- 
retary since 1920, has organized a gen- 
eral agency handling all insurance —" 
with offices in 824 Baker building. e 
is one of the best underwriters of the 
west. Recently the management of _ 
Twin City Fire has been eonneneetes 
with that of the Northwestern Fire 


Marine and Federal of New Jersey 
under John H. Griffin. : ; 
Associated with Mr. W alsh in the 


new enterprise will be Benjamin Her- 
berg, who was assistant secretary 0O 
the Twin City: until 1926, when © - 
signed to become_ state agent oO “oe 
Transcontinental Fire & Marine : 
Minnesota. Another associate “ges 
Larry E. Larson, who succeeded _ 
Herberge as assistant secretary of the 
Twin City. 
Will Make a Strong Combination 


The 
for general agency c 
of their experience together, nae 
knowledge of the business and — 
intimate touch with Minnesota condi- 
tions and agents. ‘ 
Larson have traveled Minnesota exten 
sively and have a wide acquaintance. 
Mr. Herberg started his insurance ca- 
reer under Mr. Walsh nearly 20 years 
ago. The organization ot the new gen- 
eral agency is a realization ot the plan 
that Mr. Walsh and Mr. Herberg have 
had in mind for some time. 
son’s association with Mr. Walsh dates 
back to 1920 when he took charge of 


three men are admirably fitted 
work on account 


the Twin City’s business in North Da- | 


kota. In 1925 he became state agent 
for Minnesota. When Mr. Herberg 
resigned he became assistant secretary. 
Developed Profitable Business 

The Twin City Fire has been a pop- 
ular company under the management ot 
the three men. During the time it has 
been in existence its premium income 
in Minnesota has grown to that extent 
so that it ranks fourth or fifth in prem- 
ium volume every year. The under- 
writing experience of the company in 





Mr. Herberg and Mr. | 


Mr. Lar- | 


AVIATION INDUSTRY IS 
IN NEED OF INSURANCE 


FRY ADDRESSES CONVENTION 


Makes Historical Résumé of Flying and 
Visions Future Development 
of Business 


Harry C. Fry, Jr., president of Logue 
Brothers & Co., Pittsburgh, addressed 
the Insurance Federation convention at 
New Castle, Pa., on May 29 on the 
subject “The Relation of Aviation to 
Insurance.” Mr. Fry reviewed the his- 
tory of air travel and painted a picture 
of the future of aviation, stressing the 
necessity for insurance protection for 
the young aviation industry. In part 
Mr. Fry’s address was as follows: 


“Strange as it may seem, aviation was 
In 1783 two | 


the indirect result of a fire. 
Frenchmen, Montgolfier by name, no- 
ticed that the sparks from their fire 
went upwards rather rapidly. They 


constructed a balloon using hot air, and | 
From this small | 


found that it arose. 
beginning the free balloon was devised. 
The free balloon as used today is sim- 
ilar to those devised over a century 
A dirigible is nothing more or 


the modern aviation engine. Its value 
to the present time has been chiefly 
military, although there are great hopes 
that it may ventually be used for long 
cross-country trips carrying both pas- 
sengers and freight. 
Air Travel Comfortable 
“The statement that airplanes are as 


modern and comfortable as the most 
(CONTINUED ON PAGE 35) 


than a mobile balloon driven by | 


| McNAMARA GOES WITH 

.. PUBLIC FIRE OF NEWARK 
| 
| TAKES THE CHICAGO OFFICE 
Resigns as Assistant Manager of the 


Commercial Union in Its 
Western Office 


N. A. McNamara has resigned as as- 
| sistant western manager of the Com- 
mercial Union group to take charge of 
the brokerage department of the Pub- 
| lic Fire of Newark, N. J., with head- 
| quarters in 747 Insurance Exchange, 
Chicago. Mr. McNamara thus follows 
his former chief, Fred A. Rye, who re- 
signed as western manager of the Com- 
| mercial Union to become vice-president 
of the Public Fire. Mr. Rye has been 
commuting between Newark and Chi- 
| cago, getting the western organization 
| established. He left Chicago Monday 
for the east. 

Mr. McNamara has had a broad ac- 
quaintance and intimate working knowl- 
edge of the midwestern field. He was 
brought up in the old western depart- 
ment of the Phenix and its successor the 
Fidelity-Phenix, having experience both 
in the office and field. He has been the 
strong right arm of Manager Rye in 
the western department of the Com- 
mercial Union and has demonstrated 
his ability. Mr. McNamara will take 
charge of the new office June 1. The 
Public Fire expects to do an extensive 
brokerage and _ reinsurance business 
through this office. 

The Public Fire will operate as a non- 
| affiliated company in all sections. 
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Charles Evans Hughes gives message 


| of optimism in address to the National 


its home state has been exceptionally | 


good. 
handle all lines of insurance written by 
fire and casualty companies, devoting 
particular attention to automobile, mar- 
ine, hail and rain, aside from regular 
fire insurance. 


Companies Represented 


The general agency starts out with 
the National Security. La Salle Fire 
of New Orleans, Iroquois Fire -of Pe- 
oria, Ill., and the Transcontinental Fire 
& Marine for Minnesota. Another 
company or two will be added later on. 
A general agency will be established 
for a strong casualty company. Mr. 
Herberg thus takes over the Transconti- 
nental agency plant and representation. 
The combination is a_ particularly 
happy one in every respect. The gen- 
eral agency will be operated under the 
name of the Walsh-Herberg-Larson 
Company. 


Would Require Taxi Bonds 


COLUMBUS, May 29—Individual in- 
demnity bonds for taxicab drivers in Co- 
lumbus, O., have been recommended by 
the city auditor. The cab companies, he 
says, now rent their cabs to the drivers, 
and are thus relieved of financial respon- 
sibility for injuries in case of accident. 
The drivers, themselves, it is said, are 
as a rule not financially responsible. 


Mr. Walsh’s general agency will | 





Board. Page 3 


* ¢ * 


_Committee on adjustments of the Na- | 
tional Board recommends a national ad- | 


justing bureau to take in all 
bureaus. 


existing 


* * x 

Western department of the Commer- 
cial Union to move to New York. 

Page 15 

* * x 
George G. Bulkley, president of the 
Springfield Fire & Marine, was re-elected 
president of the National Board at its 
annual meeting. PageSd 

* * * 


N. A. McNamara, assistant western 
manager of the Commercial Union, re- 
signs to become manager of the broker- 
age department of the Public Fire of 
Newark, N. J., at Chicago. Page 4 

* * * 


Stock companies are restricted in their 


competition with mutuals in New York 

under the provision of the law. Page 5 
* * x 

Eugene A. Beach of Syracuse, N. Y., 


protests at the New York State Associa- | 


tion of Local Agents meeting against 

company men establishing bars in their 

official headquarters at the convention 

hotel. Page 4 
en © 


Harry C. Fry, Jr., addresses Pennsyl- 
vania Insurance Federation on past his- 
tory and future development of aviation 
and emphasizes the industry’s need of 
insurance. Page 4 

* * x 


Company managers claim that local 
agents are unfair in saying that they 
do not practice cooperation and con- 
ference. Page 5 

* * x 

New York local agents are interested 
in getting an opinion from the attorney- 
general whether boards of education can 
accept mutual policies. Page 3 

* * * 

New vice-presidents elected by Home 
companies of Little Rock, Ark. 

se <€ 

The joint committee of the Western 
Union, Western Insurance Bureau and 
Chicago Board, appointed to consider the 
commission and brokerage situation in 
Cook county, will meet at French Lick 
Springs, starting Wednesday of next 
week. Page 19 

2 8 

P. B. Armstrong, once a picturesque 
and national figure in fire insurance, is 
dead. Page 22 


Page 6 — 


Page 5 | 


| William Walsh, managing underwriter 

| of the Twin City Fire, heads a new gen- 

eral agency at Minneapolis. Page 4 
: 2 * 

The National Association of Insurance 
Agents now has 10,344 members. 

Page3 
* * * 

William H. Kingsley, vice-president of 
the Penn Mutual Life, was elected presi- 
dent of the Pennsylvania Insurance Fed- 
eration at its meeting in New Castle. 

Page 3 


* * * 

Sam Ruffin of Raleigh was elected 
president of the North Carolina Associa- 
| tion of Insurance Agents at its annual 
meeting. Page 13 


*x* *K x 

S. F. Cannon of Spartanburg was 
elected president of the South Carolina 
Association of Insurance Agents at its 
meeting in Columbia. Page 12 

 - 2 

Robert Newell of Little Rock was 
elected president of the Arkansas Asso- 
ciation of Insurance Agents when the 
two local agency associations of the 
state were united. Page 13 

> ss 

Representatives of the New Jersey As- 
sociation of Fire Underwriters and the 
local boards at Camden, Essex and Hud- 
son counties, N. J., met this week in 
joint session with a special committee 
| of the Eastern Underwriters Association 
to prepare a risk classification under the 
new commission schedule. Page 3 

* * * 

President Burton of the Texas Asso- 
ciation of Insurance Agents announces 
| the features of the program for its an- 
} nual meeting. Page 15 


* * * 
| Credit losses in the country are said 


| to be $200,000,000 more than fire losses. 
| Page 48 
| *x* * * 

| Casualty companies have adopted a 
| broader form for residence burglary. 

} Page 43 
| * * * 

| Arbitration plan to be applied to 
surety acquisition cost situation in 


| various cities. Page 43 


* * * 


H. P. Stellwagen, secretary of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, explains how automobile 
rates are made. Page 46 


* * * 


Prominent Boston casualty manager 
explains operation of Massachusetts law 
with reference to non-resident automo- 
| bile owners. Page 44 


| 
| 
| 
| 
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SHARP COMMENT MADE 
ON CONVENTION BOoz: 


EUGENE BEACH OUTSPOKgy 
Prominent New York Local Agent Pro. 


tests Against the Company Men 
Establishing Bars 





Will there be a revolt on part of loca! 
agents holding their state or regional 
conventions against company men 
either field men, agency officers or other 
officials, opening headquarters at the 
hotel where the agents are meeting ang 
furnishing liquid refreshments? At the 
meeting of the New York State Associa. 
tion of Local Agents at Syracuse las: 
week, Eugene A. Beach of that city, for. 
mer secretary and president of the o,. 
ganization, and one of its wheel horses 
asked the privilege of the floor, Stating 
that the views he would express would 
be his own personal ones and he did Not 
commit the organization. 

Mr. Beach said that while he thought 
local agents in their organizations and 
as individuals desired to work in har- 
mony with field men, agency heads and 
company officers and welcomed them tp 
their conventions, yet he entered a yery 
vigorous protest against these visitors 
opening official headquarters, and as he 
remarked, “establishing a bar.” Mr. 
Beach was very positive in his remarks 
and when he sat down the audience 
burst into applause. President J, W. 
Rose of the organization, who was pre. 
siding, said that he felt that Mr. Beach 
expressed the sentiments of the New 
York state association. 

Comment on Beach’s Views 

One of the leading members of the 
association in commenting on Mr 
Beach’s terse and pointed remarks saié: 

“Of course local agents are not e: 
pected to be at the hotel where company 
conventions are held. We would feel 
out of place. Be that as it may, local 
agents have always welcomed company 
men whether they be special agents, 
agents, executive field men, agency man- 
agers, production men or company off- 
cials to their conventions, We are 
pleased to have them at our business 
meetings, we like to see them at the 
hotels. There has been, however, a fee- 
ing that some companies deem it neces- 
sary to bring a lot of liquor to ther 
headquarters. Some men get intox- 
cated, become hilarious and, of course, 
the reflection is on the organization 
holding the convention. This has bee 
the case at Syracuse. We do not want 
to be responsible for untoward condutt 
of men who do not know how to drink 
I think that Mr. Beach was justified in 
his remarks. I hope that the company 
men will take the hint not only in New 
York but other states. I feel that it is 
time to call a halt on this practice. They 
had better leave their booze at home.” 


BLUE GOOSE PROJECT 
FOR GROUP INSURANCE 


The grand nest of the Blue Goost 
notifies its members that under the 
group life insurance plan submitted by 
the American National Life of Galves 
ton, Tex., the grand nest is deemed t 
be the common employer because # 
the fact that the members are accoutt 
able to the national organization. 
master contract will be entered into 
der which members of the various pone 
will be insured as they apply. Ther 
will be but one contract although cf 
tificates will be issued to each mem 
so applying. It is necessary 10F 
insuring company to be licensed only 
in the state in which the master co™ 
tract is to be signed. E. D. Matt, ! 
Kansas City, chairman of the group ™ 
insurance committee, states that ™ 
question has been passed upon by 
numerous insurance departments 
there is no question about the © 
to pursue. 


and 











NE’ 
Henr} 
yentio 
Penns 
ting | 
Ives | 
ing a 
suran 
agent 
in pal 

gi 
know 
trial | 
tions. 
derwr 
sell it 
comp! 
tion. 
appre 
they 
the 11 
social 
cannc 





I # 


of the 

Mr. 

said: 
t ex 
npany 
1 fee! 

local 
npany 
gents, 
mane 
y off- 
e are 
siness 
at the 
a feel- 
neces- 
their 
intoxi- 
-OUrsé, 
zation 
: been 
; want 
ynduct 
drink. 
hed in 


mpany 
1 New 
t it is 
They 
me.” 














THE NATIONAL 


UNDERWRITER 





IN CREATING OPINION | 


H. S. Ives Speaks at Insurance 
Federation of Pennsylvania 


Meeting 


SERVICE BEST APPROVED } 


Weeding Out of Incompetent Agents 
Inevitable—Experts More Nec- 
essary as Business Expands 


| some points in New York the mutuals 
| are getting a hold on the school busi- 


NEW CASTLE, PA., May 
Henry Swift Ives addressed the con- 
yention of the Insurance Federation of 
Pennsylvania here yesterday on “Put- 
ting Insurance on Main Street.” Mr. 
Ives stressed the importance of creat- 
ing a better public attitude towards in- 
surance and the important part the local 


Mr. Ives’ talk, | 


29.— 


agent plays in doing it. 
in part, follows: 

“The institution of insurance doesn’t 
know its own strength. It is an indus- 
trial giant suffering with pigmy inhibi- 
tions. Both the companies which un- 
derwrite insurance and the agents who 
sell it have a well developed inferiority 
complex based upon a century of tradi- | 
tion. Even today many of them do not 
appreciate or sense the mighty forces | 


AGENTS INSTRUMENTAL | NEW YORK AGENTS TO 


| Want Attorney General to Rule On 


they control, the power they wield or | 


the influence they exert on economic, | 
social and political well-being. They 
cannot expect others to look up to 


them while they mingle with the crowd | 


and refuse to mount the pedestal of 
leadership which is now overcrowded by 
the less deserving. 

“It seems to me the time has come 
for the institution of insurance not only 


to appraise itself but to assert itself. It | 


has never inventoried its accomplish- 
ments and the only value it has set upon 
its services is that indicated by its pre- 
mium charges. For a long time it has 
been satisfied with a position in the rear 
of the industrial parade when it ought 
to have been in the front rank. 


Need Is Pressing 


“The need for an exaltation of the 
institution of insurance is pressing. It 
has been kicked about by politicians 
because they think it hasn’t got any 
worth while friends to complain and 
hasn’t got enough strength and power 
of its own to fight back. It is often 
attacked by industrialists and even by 
bankers who are highly critical of its 
charges and its practices but who would 
hotly resent similar criticisms of their 
charges and their practices by anyone 
engaged in the insurance business. It 
has for years been buffeted about, ruled, 
regulated and repressed as no other 
business has been, but to its everlasting 
credit may it be said that it has kept 
plodding along without undue resent- 
ment as to its assigned status or its 
treatment until today it is the chief 
guardian of the commerce, capital ac- 
cumulations and savings of the world. 


“I think the insurance agents are in 
the front line trenches when it comes 
to solving the public relations problems 
of the insurance business. They are the 
shock troops who must bear the brunt 
ot any campaign to educate people gen- 
erally to properly appraise and respect 
this great indemnity enterprise. The 
public gets its impression of insurance 
from the agent. Its dealings are with 
um and not with the companies. To 
mMsurance buyers he stands for insur- 
sace. Few people specify any particu- 
ar company when seeking protection. 

hey trust the agent to place their busi- 
hess with a sound and reliable concern 
and pay no further attention to the 
Matter. 


“It is therefore quite essential that 


| 
| 
| 





SEEK LEGAL OPINION 


SCHOOL INSURANCE ISSUE UP 


Whether Boards Can Accept Poli- 
cies in Mutual Companies 


SYRACUSE, N. Y., May 29.—There 
is considerable interest among the local 
agents of the state on the subject of 
mutuals insuring schoolhouses. The sub- 
ject came up at the meeting of the New 
York State Association of Local Agents 
held here last week. It seems that in 


The recent decision of the Penu- 
sylvania court in Erie, Pa., holding that 
boards of education could not accept 
mutual insurance because of the assess- 
ment provision in the policy has stirred 
up the agents here, hoping that New 
York may take similar action. 


ness, 


Assessment Feature Important 


Argument is made that boards of 
education may have authority to insure 
in mutual companies but they have no 
authority to assume contracts of an un- 
certain character. That is, the members 
of mutual companies are subject to 
assessment. The point is made that pub- 
lic bodies can only make contracts that 
are definite in cost. It seems that the 
bureau of education in New York is 
lukewarm on the proposition and where 
it has been addressed a reply comes 
forth that there is nothing against 
boards of education insuring in mutuals. 
An attempt has been made to secure a 
ruling from the attorney-general but 
that official states that he cannot give an 
opinion unless it is asked for by some 
state officer, such as the commissioner 
of education or superintendent of insur- 
ance. 

The talk at the New York state meet- 
ing was that some taxpayer may bring 
a test suit or it may be possible that an 
effort will be made to get Superinten- 
dent Beha of the insurance department 
to ask for an opinion from the legal 
department of the state on the subject. 








agents give to their patrons and the 
public generally a good impression of 
the business they represent and that 
they be prepared to defend it and fight 
for it if need arises. To accomplish this 
two primary qualifications are required, 
loyalty to the institution of insurance 
and an adequate working knowledge of 
its economics and its processes. 
Loyalty a Necessity 


“If an agent isn’t loyal he isn’t any 
good. I have heard agents in public 
criticise the way the business is con- 
ducted, condemn the companies for cer- 
tain real and fancied dereliction, take 
exception to claim awards and other- 
wise find fault with the enterprise which 
is furnishing them with their bread and 
butter. One disloyal agent of that type 
can do more harm in a moment than 
a whole company of public relations 
experts can accomplish in a month. If 
the agent cannot stand up for his busi- 
ness, if he cannot defend its practices 
and if he doesn’t know enough to jus- 
tify its charges he ought to go into some 
other business. 


Shouldn’t Publicly Criticize 


“As an independent contractor the 
agent has a right, of course, to com- 
plain when he thinks he is being treated 
unfairly by any company or group of 
companies or when he thinks company 
practices are harmful to his business and 
to the business as a whole. But in my 
opinion he should confine his criticisms 
to the privacy of the conference cham- 
ber or to an executive meeting of the 
agents association or board to which he 
belongs and not belabor his own busi- 
ness in a public or semi-public manner. 

(CONTINUED ON PAGE 35) 








V. L. THOMPSON MADE 
OFFICER OF HOME LIFE 


IS ELECTED VICE-PRESIDENT 


Publicity Director Is Rewarded for His 
Work with Associated Southern 
Companies 


LITTLE ROCK, May 29.—Election 
of V. L. Thompson as vice-president 
of the Home Life of this city and of 
L. H. Collins of Little Rock, and W. V. 
Howland of New Orleans, as_ vice- 
presidents of the Home Accident is an- 
nounced by A. B. Banks, president of 
the associated Home insurance com- 
panies. All present officers were re- 
elected to their respective offices except 
that Charles T. Evans, vice-president of 
the Home Life, was elected vice-president 
of the Home Fire, resigning his official 
connection with the Home Life. 

Mr. Thompson has been, for the past 
four years, advertising manager for the 
associated Home companies and Mr. 
Banks said that his promotion to of- 





CHARLES T. EVANS 
Vice-President, 


Home Fire of Arkansas 


ficial rank came as a recognition of his 
development for the Home companies 
of what is probably the most unique 
and effective publicity department 
among southern insurance companies. 
Mr. Thompson will retain his position 
as publicity officer of the associated 
companies and will devote much of his 
time to the agency and sales depart- 
ments of the Home Life. 
Collins Surety Expert 


Mr. Collins was formerly assistant 
secretary of the Home Accident in 
charge of the company’s bond and 
surety department. He has been largely 
responsible, Mr. Banks said, for the ex- 
ceptional development of the bond and 
surety business of the Home Accident 
and his promotion is recognition of that 
achievement and of his growing re- 
sponsibilities with the organization. 

Mr. Howland is manager of W. V. 
Howland & Co., New Orleans, which 
operates as a principal branch office of 
the Home Accident. He has been as- 
sociated with the Home companies in a 
production capacity for many years. 

Mr. Evans’ resignation as vice-presi- 
dent of the Home Life to accept a vice- 
presidency of the Home Fire was oc- 
casioned, Mr. Banks said, by his as- 
signment as production manager for the 
Home Fire. While Mr. Evans will re- 
tain his present position as public rela- 
tions manager for the associated com- 
panies, he will devote a greater portion 
of his time to the production department 
of the Home Fire, in which connection 
he has demonstrated exceptional ability 
during his two years with the Home or- 
ganization. 





BULKLEY AGAIN HEAD 
OF NATIONAL BOARD 


Much Interest Was Taken in the 
Annual Meeting Last 
Week 


SOME NOTABLE FEATURES 


Special Call Is Issued for June 20 to 
Discuss the Plan for Author- 
izing Adjustments 


Interest at the business sessions of 
the 62nd annual meeting of the National 
Board held in New York centered about 
the report of the committee on adjust- 
ments and that of the committee on 
public relations, while the after-dinner 
address of Charles E. Hughes proved 
an intellectual treat. 

As was fully anticipated, all former 
othcers were unanimously reelected, 
while five new members were chosen 
for the executive committee. The of- 
ficial roster is: President, George G. 
Bulkley, president Springfield Fire & 
Marine; vice-president, James Wyper, 
vice-president Hartford Fire; treasurer, 
Charles G. Smith, chairman of the board 
Great American Fire; secretary, Sumner 
Ballard, president International; general 
manager, W. E. Mallalieu. 

Executive Committee Members 


Members of the executive committee 
to serve for the term of three years are: 
Henry W. Gray, manager London & 
Lancashire; E. W. West, president 
Glens Falls; O. J. Prior, president 
Standard of Trenton; Edward Parrish, 
Pacific coast manager Niagara Fire; 
Frederick B. Kellam, United States at- 
torney Royal. 

Approval was given the recommenda- 
tion of the committee on public rela- 
tions that an additional $100,000 be al- 
lotted it with which to try out an ad- 
vertising campaign in the daily press, 
with the thought that through such 
medium the general public might be in- 
formed more fully as to the activities 
of the fire companies and the mutuality 
of interest between insurors and in- 
sured. 

Seale of Charges 


There was no dissent from the sug- 
gestion of the executive committee that 
the by-laws be amended to permit the 
imposition of the following scale of 
minimum charges upon members: “$100 
for the general fund, $50 for the arson 
fund, and $200 for the actuarial bureau, 
to apply to members both new and con- 
tinuing, whose assessments upon pre- 
mium income is less than the sums 
stated, except that, in the case of the 
actuarial bureau, the fee shall be $100 
if the loss information service is not 
supplied.” 

Approval was also accorded the rec- 
ommendation of the special committee 
considering charges under the short 
rate table, that the percentage figures 
for the first 11 months in the table for 
term policies be eliminated, and the sub- 
joined paragraph be added: “Fractions 
of a month not exceeding 15 days may 
be disregarded; fractions exceeding 15 
days are to be counted as a full month.” 
Further: “For any term less than one 
year the earned premium shall be de- 
termined from the short rate table for 
one year policies by applying the per- 
centages shown for the _ respective 
periods of time stated to the premium 
for one year at the annual rate.” 

The address of President Bulkley 
proved an admirable review of existing 
conditions in the business and of those 
interests directly or indirectly affecting 
it. Gratifying as was the reduction in 

(CONTINUED ON PAGE 36) 
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The Difference 


etween “Let’’and “Aid”’ 


The Alliance does more 
than /et its agents sell its 
policies. 


This Company aids its 
agents in their business— 
getting work by acquainting 
the public with the Com- 
pany’s name and character. 


It further aids its Agents 
by pointing out the import- 
ance of the Alliance Agent 
in getting proper protection 
on the most practicable 
basis. 


Every Alliance advertise- 
ment features the Alliance 
Agent as an Insurance 
Counseler. 





THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 


Head Office 
1600 Arch Street, Phila., Pa. 


209 W. Jackson Blvd., Chicago, Ill. 
231 Sansome Street, San Francisco, Cal. 
8th fl. Hurt Bldg., Atlanta Ga. 








tended for fire claims only. 
mittee has under way the development 
of another form for claims other than 





CENTRAL BUREAU PLAN 


HAS BEEN PRESENTED 


National Board Will Consider the 


Project at a Special Meeting 
June 20 


MOVE IS REVOLUTIONARY 


Would Consolidate All Existing Or- 


ganizations With the National 
Association as the Manager 


NEW YORK, May 29—By far the 


most important report presented to the 


National Board at its annual meeting 


was by the committee on adjustments 
which recommended one fire adjustment 


bureau for the entire country, the mem- 
bership to be composed of companies 
belonging to the National Board and to 
operate under the jurisdiction of the 
committee on adjustments. 

The report caused much comment. 
Members had not had an opportunity 


to study it and therefore after it was 
presented on motion of President Lane 
of the Niagara Fire it was laid on the 


table for consideration in the afternoon. 
During the luncheon a number of promi- 
nent officials got together and then it 


was decided that the report should be 
made a special order at a meeting of 
the National Board called for June 20: 


In the meantime the committee will 
send copies of the report to all mem- 
bers and secure from them their com- 


ment on the recommendation. 


Standard Proof of Loss Form 


In the course of its report the com- 


mittee stated that a standard form of 
proof of loss is needed. 
devised which received the approval of | 


A form was 


the committee on adjustments and the 
executive committee. The committee 
believes it should be generally adopted 
throughout the country. This is in- 
The com- 


fire losses. 
Competition Is Not Needed 


The committee declared that in con- 


ferences with company executives in all 
sections marked evidence was found of 
an attitude in support of the views ex- 
pressed at previous meetings to the ef- 


fect that the National Board should 


exercise general supervision and control 
over adjustment matters throughout the 
country. 
there is one department of the business 
where competition is neither healthy, 
wise nor economically sound and that is 
in adjustments. 
mittee finds that the companies are in 
the position of permitting competition 
amongst those that are paying out the 
money which situation is characterized 
as nothing short of grotesque. 


The committee declared that 


Nevertheless the com- 


The committee finds that conditions 


surrounding loss adjustments are not: 
improving. There are gross irregulari- 
ties and downright dishonesty at times. 


Recommended National Bureau 


The committee in its report recom- 


mended a central control plan, the ma- 
chinery to be under the sponsorship of 
the National Board. 
an adjustment bureau built on a struc- 
ture that would incorporate into it exist- 
ing company adjusting organizations. 
The national bureau is to utilize them 
as branches, establish new ones where 
expediency and good judgment dictate 
and consolidate conflicting bureaus. 


It recommended 


The committee on adjustments either 


in itself or through the executive com- 
mittee or board of directors shall be 
charged with the duty of appointing the 








a 
general manager and through him the 


managers of the several bureaus 
branches. These men shall be directly 
responsible to national headquarter. 
The committee stated’ that in the de. 
velopment of its staff, opportunity will 
be given to the desirable independent 
adjusters to become salaried employes 
of the bureau. Speaking further the 
committee said: ‘ 

Rules That Are Suggestea 


“All losses of all companies mem- 
bers of the National Board will auto. 
matically be handled by the Fire Com- 
panies Adjustment Bureau where the 
aggregate loss is estimated to be jp 
excess of $100 and the insurance to 
be in excess of $25,000, or where the 
aggregate loss is estimated to be in 
excess of $100 and two or more com. 
panies interested in the same loss or 
assured. 

_"Any company may have its own fyll 
time salaried employe act in adjustment 
of losses or any company not having 
a salaried employe or a salaried ad- 
juster available may assign an inde. 
pendent adjuster on a loss; the com- 
panies wishing to take such action must 
notify the territorial branch of the 
bureau. All adjusters of the Fire 
Companies Adjustment Bureau and its 
branches must be salaried employes, 

“At its discretion the Fire Companies 
Adjustment Bureau may employ, at its 
headquarters and branches, attorneys 
and accountants on a salary basis 


Will Utilize All Services 


“In cooperation with the committee 
on fire prevention and engineering 
standards, the committee on incendiar- 
ism and arson of the National Board 
and the actuarial bureau of the Na- 
tional Board, the committee on adjust- 
ments will develop to their fullest 
usefulness to the stock fire companies, 
members of the bureau, the services of 
the salvage corps or fire patrols, and 
of the special arson investigators, also 
the loss records of the Actuarial Bu- 
reau. The object of these latter fea- 
tures is to have all the services main- 
tained by the companies participate for 
the benefit of the companies. 

“Furthermore, the bureau shall ar- 


range to apprise all of its adjusters, 
through its branch offices, of trade 
conditions throughout the country. 


classes of stock undergoing change, and 
in general, keep the force which is pay- 
ing out the companies’ money tully 
informed upon business conditions in 
the various industries. 

“We have reached a point in the con- 
duct of our business where the control 
of adjustment of losses must be wholly 
in the hands of the companies, and we 
believe that the above plan will accom- 
plish this end. 


Will Take Time to Function 


“This committee recognizes that it will 
take considerable time to put this ma- 
chinery into full operation, but is con- 
fident that the time and money expended 
toward that end will aggregate a huge 
saving to the fire insurance companits 
in the handling of this most important 
branch of their business. We therefore 
recommend to the executive committee 
approval of the plan as outlined, with 
such further details as may be desirable 
to effect the proposed organization, and 
that the committee on adjustments be 
empowered to put the plan into effect 
upon favorable action by the executive 
committee and its adoption by the 
annual meeting of the board on May 
next.” 


Committee Chairmen Appointed 


Committee chairmen as follows have 
been announced for the Washingtot, 
D. C., conference of the Insurance Ad- 
vertising Conference, which will be held 
Oct. 1-3 in the Hotel Washington, 
Washington, D. C.; Program, George 
E. Crosby; “On to Washington, John 
Hall Woods; entertainment, Louis 
Paret; trophies, Leon A. Soper; pub- 
lic relations, W. W. Darrow; speci@ 
exhibits, R. C. Dreher; casualty group, 


May 31, 3 














May 31, 1928 THE NATIONAL UNDERWRITER 























Globe & Rutgers 


FIRE INSURANCE COMPANY 


111 William St., New York City 
~“("» 
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Government, City, Railroad and 
other Bonds and Stockse............ 
Cash in Banks and Office........ 3,052,132.11 Losses in Course of Adjustment 9,905,412.00 
Premiums in Course of Collection 8,309,190.10 Commissions and other Items ; 6,974,000.00 

Interest Accrued _. 143,939.12 


Reinsurance Recoverable on Paid 
Losses ae 53,964.94 tion .. ‘ 8,505,000.00 


67.965.477.50 Reinsurance Reserve . 21,794,727.64 
9 ° e 


Reserve for Taxes and Deprecia- 








$80,193,738.67 $80,193,738.67 


Surplus to Policy Holders . . . $33,014,599.03 


Losses settled and paid since erganization over $225,000,000 _Losses settled and paid 1927 .. $21,409,822.82 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 








E. C. Jameson, President 


Lyman Candee, Vice-President A. H. Witthohn, Secretary 

W. H. Paulison, Vice-President A. G. Cassin, Assistant Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 

J. D. Lester, Vice-President M. J. Volkmann, Local Secretary 








‘Progress since Consolidation in 1899 


Assets Reserves Surplus 
Dec. 31, 1899 $529,282.59 $28,832.54 $2,028.94 
Dec. 31, 1910 5,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925 67,922,096.58 20,265,572.73 24,161,943.85 
Dec. 31, 1927 80,193,738.67 21,794.727.64 29,514,599.03 
AUTOMOBILE DEPARTMENT INLAND MARINE DEPT. 


L. R. BOWDEN, JONES & WHITLOCK, Agts. 





JANUARY ist, 1928 
ASSETS LIABILITIES 
Bonds and Mortgages... $ 149,834.90 Capital . $ 3,500,000.00 
U. S. Liberty Bends _£§.__. 519,200.00 Surplus . _ 29.514,599.03 


95 Maiden Lane, New York City 90 Maiden Lane, New York City 
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LINES andin CASUALTY and SURETY 


“THE ETNA FIRE GROUP“ 


Three Great Companies 
Providing Strong and Dependable 
Insurance in FIRE and ALLIED 
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THE WORLD FIRES MARINE 
INSURANCE COMPANY 
__THECENTURY INDEMNITY CO. 
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PLACE OF INSURANCE | 
IN PROSPERITY TOLD 


T. Alfred Fleming Addresses In- 
surance Federation of Pennsyl- 
vania at Its Annual Meeting 


LAX ON PUBLIC RELATIONS 


Unity of All Business for Sound Meas- 
ures and Against Oppression 
is Advocated 


NEW CASTLE, PA., May 29—T. 
Alfred Fleming, director of conserva- 
tion of the National Board of Fire 
Underwriters, spoke on “The Place of 
Insurance in Future Prosperity,” at the 
annual meeting here of the Insurance 
Federation of Pennsylvania. Mr. Flem- 
ing said in part: 

“There are three great factors which 
have a determining influence on the 
place insurance is to occupy in future 
prosperity. The first is our ideal on 
the question of public relations; the sec- 
ond, our interest in the development of 
the national program of fire elimination; 
and third, the place insurance must take 
In cooperation with other essential in- 
dustries in fostering safe and sound fu- 
ture commercial activity. 

“As insurance men, we must learn 
the value of public relations. The suc- 
cess of any business depends very 
largely upon the knowledge which so- 
ciety has of its ultimate value. The 
insurance business of tomorrow must 
depend primarily upon a better under- 
standing of the general public through 
the insurance representative of the serv- 
ice of protection his company is pre- 
pared to supply. 


Fire Prevention Work Essential 


“Then we have the subject of fire 
elimination and fire prevention. The 
campaign of the United States Chamber 
of Commerce in recent years has proven 
the importance of community fire pre- 
vention. In such a movement the repre- 
sentatives of insurance should have a 
very prominent part. Any movement 
which tends to reduce the number of 
lives lost or property destroyed wins 
not only public confidence but the busi- 
ness which always results therefrom. 


Cooperate With Other Industries 


“Insurance must also take a promi- 
nent place in cooperation with other 
essential industries in the commercial 
development which must insure future 
prosperity. 

“There are five important and out- 
standing forces supported and operated 
on private invested capital, which alone 
make possible the success of American 
industry, and upon which depends the 
pay check of at least 80 per cent of our 
American citizenship: (1) Transporta- 
tion, including all branches; (2) banking 
and financial organizations: (3) public 
utilities and power development sys- 
tems; (4) manufacturing in all branches; 
(5) stock fire insurance, supplying pro- 
tection to organized business in. all 
lines of its development from fire, tor- 
nado, windstorm, hail, rain or any action 
of the elements which might endanger 
private and corporate investment. 

Burden of Taxation 


“What is needed most in American 
business today is a better understanding 
of the principles of government, in- 
augurated by our forefathers, for which 
they fought and died. 

“How far we have drifted from our 
‘first principles is shown by the odium 
of taxation rising from every hall of 
legislation. Direct and indirect taxes 
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Se 
the poor taxpayer gives up the ghost, 

“The tax on any branch of funda. 
mental business is simply another jp. 
direct tax on the citizens who trayg 
on railroads, burn gas, use electricity 
manufactured goods, or pay for insur. 
ance protection. All become a part g 
the cost accounting system of the jp. 
dustry and are passed on to the final 
consumer. An example from stock fire 
insurance taxation will serve for 4j 
allied industry. ' 





Huge Taxes Are Levied 


“The United States Chamber of Com- 
merce, in a recent bulletin on insuraneg 
taxation, shows that ‘stock fire ingyr. 
ance companies were compelled to pay 
$79,634,512 in taxes in 1926, only $3. 
140,445 of which, or 3.94 percent, was 
used for the service of the policyholders 
and the balance of 96.06 percent was 
turned over for other state Purposes,’ 

“I am wondering if we are not aff 
more or less to blame for these yp. 
wholesome conditions. The average 
business man is apparently very little 
interested in the line-up presented at the 
polls every year. In fact, it is a con- 
servative estimate that not more than 
50 percent of the qualified electors 
vote regularly or intelligently. Men 
of affairs have allowed others who 
are entirely unqualified to step in 
and take positions of political responsi- 
bility because they were unwilling to 
make a financial sacrifice. 

Must Have Unity of Action 


“Now what of the remedy? Unity is 
necessary as the solution for the ills to 
which modern business in all its phases 
is subject. Transportation — systems, 
banking facilities, public utilities, insur- 
ance, manufacturing interests and all 
other elements involving public service 
are vitally concerned in meeting the 
ever-consuming appetite of modern goy- 
ernment for more power. 

“We have been working singly in the 
building of a defense against govern- 
ment encroachments on essential busi- 
ness, but all the time ponderous and ex- 
pensive bureaus and commissions were 
adding to our load. Why not coordi- 
nate these, the five greatest business 
essential industries? Our slogan should 
be—Less government in business and 
more intelligent business in’ govern- 
ment.’ Our motto in the past has been 
—‘Let our business alone, but there 
ought to be legislation to regulate the 
other fellow.’ We use the possible de- 
fects of a sister organization as a smoke 
screen to cover up our own misgivings. 
Whatever legislation is destructive to 
one system of organized business 1 
destructive to all. 

Enlist Cooperative Support 


“There should be a unity of policy in 
our legislative program. Essential in- 
dustries associated together should 
wisely plan the future, eliminating every 
feature of selfishness and enlisting co 
operative support. ; 

“The fundamentals of American bus- 
iness are so sound that with intelligent 
team play between associated industries 
the spirit of courage, confidence and 
enterprise can be revitalized. Unity 0 
purpose and cooperation of interests w® 
produce a better general understanding 
of our economic needs and public opit- 
ion will then become the strength 0! 
private initiative and individual enter- 


prise. 





H. P. Janisch Resigns 
Harold P. Janisch of Chicago, et 
eral manager and counsel of - 
American Mutual Alliance, who 1s @ 
acknowledged spokesman for the mt 
tuals before. insurance commissionefs 
and legislative bodies, has tendered his 


le 
iCx 
resigna 


e 


nation to take effect at some veo 

in the future. Mr. Janisch was a forme 
: maa we 

law partner of Herman L. Ekern, at one 


: ; ae ater 
time insurance commissioner and . 
attorney-general of Wisconsin. * i 
Janisch stands well with the mutu 


companies and they regret to lose him 
as the salaried officer of their organiza 
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Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce, and 
Homes of America. 

CAPITAL $5,000,000 
HEAD OFFICE:150 WILLIAM STREET, NEW YORK CITY 
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URGES CONCENTRATION 
OF HAZARDOUS RISKS 


¥ 
| | 
| 


Results of Survey Made by Fidel- | 


ity-Phenix Reviewed by 
C. W. Pierce 


RAISE RATES OF OTHERS 


Presence of One Such Plant Among 
Higher Class Tenancies Means In- 
creased Premiums for All 


NEW YORK, May 29.—Property 
owners, tenants and others interested in 
real estate are beginning to recognize 


the desirability of concentrating in suit- 
able buildings tenants carrying on lines 
that 


from the fire standpoint, 


extra-hazardous 
such as cellu- 
loid manufacturing and storage, lacquer- 
ing film This clearly 
indicated by survey made by the Fi- 
delity-Phenix Fire. In commenting on 
the investigation, C. W. Pierce, 
president of the company, said: 


of business are 


and storage. is 


a 
vice- 
One Raises Rates for All 


“It is not generally known that the 
presence of even one tenant whose op- 


erations necessitate the use of flam- 
mable or hazardous materials, such as 
celluloid, lacquer, gasoline, ether, etc., 


has the effect of increasing the fire pre- 
miums of all the occupants of the build- 
ing in which he operates. 

“On many occasions it has happened 
that a structure housing a number of 
occupancies, classified as only normally 
fire breeding, ‘invaded’ by a concern 
using dangerous processes or materials 
and it is at once necessary, on the basis 
of underwriting experience, to increase 
the charge for protection against fire 
for the building owner and for the entire 


1S 


list of renters. Frequently the tenants 
and title holders of adjoining structures 
are also affected, because of the ‘ex- 
posure’ hazard. 
Specifications Cited 
“It is common to find in large loft 


buildings a single tenant carrying 


HE National 
statistics and 








HIGH LOSS RATIO CITIES ARE 
! LISTED BY THE NATIONAL BOARD 








Board committee on 
origin of fires gives 

the cities in which the loss exceeded 
$5 per capita. A per capita loss of $5 
is regarded as serious. In 1927 the high 


loss ratio cities were as follows: 
TeRONNNe, BIG, .ccusccendeeces $24.31 
Dt ti ccin¢rsceneweneaaacenke 21.91 
ilo. ee ee 18.83 
Bellevile, EP ere ere 17.75 
veh. 4 aukegan, De” sud aweawkweses auras 17.71 
[Se Misdscétuceudecevaees 11.88 
tLeominster, Mass. .............-. 10.45 
Quincy, Il. Paleo a ew ated ewe dé bie ews 10.05 
oe es Serer er ee 9.30 
Pe, Gh: aascéeantatardeeesens 9.03 
a eee ee ee 8.52 
*Duquesne, ir wi tN < 6s 662 bee wees 8.49 
i st envennackiswetsesuae 8.44 
Charle ston, Th Miekhen deren sed evnae 8.11 
, “SR, oka becesveoneaeees 8.01 
i Ss so sn6 wed eeee awk xe 7.94 
DP Ci, sare sestvonetaconas 7.75 
Pe , stcccedcsaaseennes 7.68 
*West New York, N. J. 7.56 
OW MEUREWICE, Me Oe cccvccscsecs 7.52 
| Bristol, Comm. ....cesccccsccscccece 7.27 
[On Tl, Cibsccteveccavssees 7.00 
SHOT RRNOESO, CAL. 2 cc cccccvecsceses 6.78 
CRE MNEes Ges Bs Pc vccccrccreneees 6.78 
PROSE, THO bc vccccecseestvevecese 6.77 
i re ree 6.71 


| tGloversville, 





as | 


much as $100,000 worth of stock and, in | 


the aggregate, such merchandise values 
amount to a huge sum. Not long ago 
in New York City a risk of this class 
occupying a floor in a sprinklered struc- 
ture had been paying $480 for the pro- 


tection of $100,000 worth of goods 
against destruction by fire, when a ten- 
ant employing hazardous materials 


moved into the building. The result was 
an increase of the first occupant’s pre- 
mium to $1,300 and all other tenants 
were affected in a similar manner. 
Danger of “Flash Fires” 


“Experience has proven that 
every reasonable safeguard is employed. 


unless | 


the popular but highly inflammable lac- | 


quers of today, which are now being 
sprayed on furniture, dolls and many 
other objects, make the danger of what 
are known as ‘flash fires’ very great. 
Such blazes in sprinklered plants usu- 
ally set off a large number of heads, 
with resultant heavy water damage, par- 
ticularly where the fires occur on upper 
floors. 

“Rating changes of the kind men- 
tioned are put into effect by the estab- 
lished bureaus everywhere, many of 
which are state operated, and are based 
on scientifically prepared schedules 
which are the outcome of engineering 
experience and burning records. 

“Recently a few large property own- 
ers have become aware of the conditions 
described and are now including in their 
leases a clause which compels the ten- 








Mass. 
Albany, 
Kansas City, 
*Passaic, N. J 
Amsterdam, 
Evanston, 
Joliet, Ill. 
tNashville, " 
Newburgh, 
Salem, Ore. 
Schenectady, 
*Cedar Rapids, 
Kingston, N. Y 
tte Stn dd¢anes er kee eseedaen 
Hammond, 
Newport News, 
Orange, N. 
*Scranton, Pa. 
Anderson, Ind. 
Northampton, 

~Danville, 

Ww inston- Sale m, 
New Castle, 
Alliz ance, 
§ Dallas, 
tEverett, 
North Adz ums, "Mas 
Jackson, Mich. 


*Lynn, 
*New 








Ss 





*These cities in this class in two 
the five years. 
7In this class three 
tIn this class four 


§In this class five 


of the five years. 
of the five years. 
years. 








Carranza Is Insured 


for U. S. Goodwill Tour | 


Returning the courtesy of Colonel 
Lindbergh’s good will flight to Mexico, 
Capt. Emilio Carranza, popular young 
Mexican army aviator, has practically 
completed plans for his good will flight 
from Mexico City to Washington. His 
machine, a Ryan monoplane, is now at 
Mexico City where practice flights are 
being made. 

The newspaper “Excelsior” through 
public subscription has raised a fund of 
$25,000 to pay for the plane and to care 
for the other expenses of the trip. The 
sum provides the aviator and his plane 
with the protection of adequate insur- 
ance, for the flight is covered against 
accidental damage, fire and personal ac- 
cident, including weekly indemnity. 
insurance was underwritten by 
& Baldwin of New York. 

The same underwriters have 
Major Fitzmaurice, the trans-Atlantic 
flier, on his present United States tour 
with a personal accident policy covering 
death. 


Approve Fire Association Increase 


Shareholders the Fire Association 
of Philadelphia, at a special meeting 
Monday approved the recommendation 
of their directors that the capital of the 
company be increased to $10,000,000 
through the issuance of 600,000 new 


of 


The | 
Barber | 


insured 


| surplus. 
ithe hands 


shares, par value $10 each, and the dec- | 


laration of a $1,000,000 stock dividend. 





ant causing an increase in the insurance 
cost to pay the landlord the added 
charge for insuring his building against 
fire damage. The other tenants are not 
assisted and must 
increases. 

Landlord Looks 


so 
own 
After Himself 


“If instead of ignoring this situation, 


look after their | 


land Mrs. 
| its management, 


dangerous occupancies of similar hazard | 


would as far as possible segregate them- 
selves in structures erected and equipped 
to resist fire and retard the spread of 
the flames, the proprietors of such lines 
of business would help themselves by 
obtaining lower rates. The non-hazard- 


| Noyes & Embry 


Plans Are Being Made 
for Kentucky Meeting 


LOUISVILLE, KY., May 29.—Field 
men of the fire insurance companies in 
Kentucky have three meetings sched- 
uled for June. On June 4 the Blue 
Goose will hold its annual meeting and 
election of officers at the Henry Clay 
hotel, Louisville. The Blue Goose life 


| managers 


AGENCY STRICTURES 
ARE CALLED UNJUST 


Company Officials Declare They 
Have Carried Out the Con. 
ference Principle 


SOME EXAMPLES SHOwy 


Declare They Call in Agents for Cop. 
sultation When It is Prac- 
ticable to Do So 


NEW YORK, May 29—Company 
here feel that the strictures 
made upon them by President J. W. 
Rose of the New York State Association 
of Local Agents at the annual cop. 
vention of that body, for the apparent 


| unwillingness of the executives to cop- 


fer with their local representatives jp 
matters of concern, and the 
later adoption the organization of 
a the same nature, 


common 
by 
of 


resolution is 


| unfair, and is born of a lack of appre- 


| agents 


insurance plan will be taken up at this | 


meeting. 


On June 13 the Kentucky Fire Pre- | 


ven Association will meet at the Lafay- 
ette hotel, Lexington. 

The Kentucky Fire Underwriters’ As- 
sociation follows the fire prevention 
meeting with a two-day convention at 
Crab Orchard Springs, Ky., on June 
14-15. 


Bronx Fire Offers Stock 


The Bronx Fire, which was recently 
incorporated in New York, is making a 
public offering of 20,000 shares of stock, 
par value $25 to be sold at $100 a share. 
This will aggregate $2,000,000 of which 
$500,000 will be capital and the rest 
Its management will be in 
of Corroon & Reynolds of 
New York, who already have a success- 
ful group of companies. It is the first 
company to be organized in the Bor- 
ough of Bronx and will be closely allied 
with the community from which it 
springs. 


Agency to Continue 


The Louisville agency Jefferson, 
is to be continued as 
heretofore by Mrs. Harry Jefferson, 
mother of John Porter Jefferson, who 
recently died of injuries suffered in an 
automobile accident. The business was 
founded by the late Harry Jefferson, 
Jefferson is conversant with 
while Mrs. Anna Pas- 
lick and John F. Miller have been with 
it for years and are familiar with its 
workings. Mrs. Jefferson is spending 


10 days or so in Florida with friends 


| prior to taking up active management. 


ous tenancies now forced to carry part | 


of an 
benefit 


unnecessary burden would also 
by being freed from penalties. 


Well constructed properties with sprink- | 
ler equipment and with elevator shafts | 


and other vertical openings properly 
enclosed offer not only lower insurance 
costs than readily 
but they also provide a vital measure 
of safety for employes that is too often 
lacking in the average commercial | 
building.” 


burnable structures, | 


New L. & L. Indemnity Executive 


F. J. Gobbie has been elected a direc- 
tor and vice-president of the London & 
Lancashire Indemnity, and will have 
supervision of its underwriting activities 
under President Henry W. Gray. Mr. 
Gobbie goes to Hartford from the Brit- 
ish headquarters of the London & Lan- 
cashire, with which he had been con- 
nected 18 years, mainly 
department. He is peculiarly well versed 
both in surety and casualty under- 


writing. 


ciation of the general situation by the 
agents. Company executives point to 
the acceptance of the conference prin- 
ciple by the National Board a number 
of years ago and to a series of gather- 
ings held jointly by managers and local 
from time to time, under its 
terms. 


Appreciation of Agency Force 


Officials 
agency forces 


fully appreciate that the 
constitute the very life 
blood of the insurance business, and 
without a virile field staff it would be 
difficult to conduct operations with any- 
thing like present day efficiency. What 
President Rose doubtless had in mind, 


|} and what the committee on conference 
| of the association sets forth in its state- 


| to 


ment, the reputed unwillingness oi 
executives to take up with the local men 
a revision of the rules previously in 
force by the Eastern Union when that 
organization was supplanted by the 
Eastern Underwriters Association. 


is 


Contentions of the Companies 


The contention of the company heads 
is that the basic rules of the governing 
body are intended to apply, not alone 
New York state but to the entire 
field under the jurisdiction of the or 
ganization. Hence it was out of the 
question to give these a purely local 
flavor; more especially as it was thought 


that the rules of the E. U. A. might 
| serve as models for use the country 
over. They would thereby secure, m 


| 
in 


in its foreign | 





so far as might be with due regard to 
the varying laws of the different states, 
uniformity of underwriting practice. In 
view of this intent, managers held it 
unwise to permit the presentation of 
views of men interested only in affairs 
limited areas. 


Have a Broader Viewpoint 


Officials say that local agents have 
not, nor could they be expected to have, 
the broad vision possessed by the mat 
agers, who by the very nature of their 
work are familiar with situations ™ 
every section and must frame their basic 
regulations in conformity thereto. 

It is further offered that the agents 
frequently display impatience at. the ap- 
parent delay of company heads to con- 
fer with them, when as a matter of fact 
the latter are handicapped by conditions 
over which they have no control, an 
are unwilling to arrange joint meetings 
until propositions have passed from the 
nebulous to the concrete state. 

When the Eastern Underwriters As 
sociation was in process of formation, 
a series of meetings with local agents 
was held at which the latter freely 

(CONTINUED ON NEXT PAGE) 
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“Prepare for Deat 


and Follow Me!” 


On crumbling tombstones in old churchyards 
there sometimes will be found this solemn warning: 


“As I am now so will you be, 
Prepare for death and follow me” 


\ —_- the present age does not 
“take thought’ as seriously as did our 
forefathers, the prudent man will not 
ignore the existence of certain well- 
populated business graveyards. He will 
read the names on the stones, note the 
causes of death and then apply the lesson 
to his own affairs. 

Every few days, there is a fresh grave 
in the vast cemetery of Insurance Mu- 
tuals and Reciprocals. Another group 
of weeping mourners (policyholders) 
watches the lowering of another still form 
into the waiting earth and another head- 
stone is added to the many hundreds 
which already stretch off “row on row.” 

Particularly in the Automobile Sec- 
tion of this burying ground does the in- 





terment proceed apace. How many bright 
hopes of cheap “protection” that would 
be “just as good” lie here forever silent! 
And still they come and come and come! 
So long as credulous car owners believe 
that they can get something worth while 
without paying for it, the number will 
grow more and more. 

And worst of all, this cemetery is 
haunted. The bodies of these so-called 
“companies” may have passed away but 
the spirits of many have not yet been 
“layed.” They continue to harrass former 
policyholders with pressing claims of 
unpaid liabilities. 

Stock Insurance, like that of the Glens 
Falls Fleet, is free from ghosts. It sells 
protection, not liability. 











INSURANCE COMPANY 


OMMERCE_ 


Insurance Company 
of GLENS FALLS, NEW YORK 





of Glens Falls, N.Y. 




















{ The next time you are solicited in behalf of Mutuals and Reciprocals ask for the 
published list of 1,530 such institutions that had become defunct up to January, 1927 





Sales Note to our Agents: Hang this advertisement in your office window or on your office wall 
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SOUTH CAROLINA AG 


IN ANNUAL CONVENTION 


Ss. F. CANNON NEW PRESIDENT | 


Sam B. King, New Insurance Commis- 
sioner, Makes Vigorous Address 
to Meeting 


NEW OFFICERS ELECTED 

President—Simpson F. Cannon, Spartan- 
burg. 

First Vice-President—J. 
Bishopville. 

Second Vice-President—Stephen Elliot, 
Columbia. 

Executive Committee: Henry P. Moses, 
Sumter, chairman; J. H. Fraser, George- 


F. 


| 
| 
| 
| 
| 





Stuckey, | 
} men 





such enthusiasm that those who at- 
tended will remember the occasion for 
a long time. There was a business ses- 
sion in the morning, followed by a 
luncheon. In the afternoon the associa- 
tion held an executive session. Follow- 
ing adjournment many of the visitors 
spent several hours in various forms of 
recreation, enjoying some _ interesting 
features prepared by the Columbia 
members. 

The luncheon following the morning 
business session was featured by an ad- 
dress by Sam B. King, the new insur- 
ance commissioner of South Carolina. 
This was the commissioner’s first ad- 
dress before a gathering of insurance 
since he took office, and the im- 
pression he made was most gratifying. 


| Commissioner King referred to his re- 


| 


town; R. M. Kennedy, Jr., Camden; R. P. | 


Curry, Greenwood; Frank Schachte, 
Charleston; Weston Patterson, Columbia; 
William F. Robertson, Greenville; Wil- 
liam Goldsmith, Greenville, ex-officio. 


COLUMBIA, S. C., May 29.—The | 
1928 annual convention of the South 
Carolina Association of Insurance 
Agents here last Thursday consumed 


only one day, but the interesting and 
helpful features of the program were so 


| 
| 


cent statement on the matter of appoint- 

ment of bank agencies in the state, re- 

iterating that his purpose is to safeguard 

the insurance agents as well as all others 

concerned against any unfair practices. 
Is Open to Suggestions 


Mr. King told his hearers he would 
be open to suggestions and constructive 
criticism from the agents, and stipulated 
only that a spirit of friendliness and 
helpfulness prevail. He declared the im- 


| 
| 
| 
| 








cannot be stressed too heavily, and he 
pointed out that the agents in the state 
can be one of the most helpful elements 
in the proper conduct of the insurance 
supervision. 

The commissioner was eager to stress 
the highest development of honest effort 
for improvement, and for fair play by 
all concerned in the business. He de- 


clared that if the time ever comes when 


he could not deal with an insurance 
agent on a fair, frank and open basis, 
and place complete reliance on the hon- 
esty and good faith of his statements, 
“it would be high time for that agent 
to pack his belongings and seek a loca- 
tion outside of South Carolina.” 


Fairness Is Asked 


“The agent or the company represen- 
tative,’ declared Mr. King, “who is not 
fair and above-board in every respect in 
his dealings with my office, lacks com- 
pletely the first and most essential part 
of insurance fitness.” 

The commissioner also spoke of the 
insurance laws of South Carolina but 
made no unusual suggestions concern- 
ing them. His topic was “Problems of 
the Insurance Department from the 
Standpoint of a New Commissioner,” 









































































































































































































































































































































































































































































































































































































































































































































































































































| portance of his department having the | a hearty vote of thanks. Former Com- 
numerous and the meeting moved with] most reliable sources of information | missioner McMahan was an interested 

1 
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an 
visitor present, and was warmly STeeted 
when introduced. 


Catlin Warmly Received 


The South Carolina agents extended 
a warm welcome to James T. Catlin 
Jr., who was the guest of the conyep. 
tion in the capacity of representative oj 
the National association. Mr. Catlin j; 
a member of the national executive com. 
mittee and is an outstanding insurance 
man. He held the interest of the South 
Carolina men for an hour with his state. 
ment of the achievements of the national 
body, placing much credit for its succes; 
on the loyalty of the 40 or more state 
units. The various current problems 
facing the organization were taken y 
along the same line in which they have 
been stressed on various occasions this 
year, and Mr. Catlin won the high ap. 
proval of his hearers for the able man. 
ner in which he developed them, 

The attendance of the executive ses. 
sion in the afternoon was larger than 
the South Carolina men have mustered 
in the last three years at such a meet. 
ing, and the actions taken were among 
the most important they have carried 
through in some time. 


Agents Are Aroused 


There is a real awakening of the 
agency forces in the state, especially 
within the ranks of the association. The 
association is to exert itself to increase 
its membership far beyond any attempt 
made in the past, and the next annual 
meeting is expected to find the roster 


| well over the 200 mark. At present the 


membership numbers 174, as shown by 
the annual report of the secretary-treas- 
urer, while the funds of the organiza- 
tion continue to maintain a good bal- 
ance. 

Aside from resolutions of thanks to 
the speakers, officers and local insurance 
men for their thoughtful preparations 
for the meeting, the association did not 
go into any lengthy declarations. The 
efforts of the National association are 
endorsed by the South Carolina men, 
and they have all again renewed their 
pledge to stand by their organization. 

During the day delegates from various 


| cities in the state gave informal invita- 


tions for the 1929 convention, but this 
matter will be decided by the executive 
committee at its second regular meeting 
| next March. 


| modified form. 


| their local representatives. 





‘AGENCY STRICTURES 


ARE CALLED UNJUST 


(CONT’D FROM PRECEDING PAGE) 


voiced their views. While some of the 
opinions were discarded as _ impracti 
cable, others were adopted, wholly or in 
Subsequently when the 
governing organization was launched, 
the commission plans proposed for the 
different jurisdictions and the rules ap- 
plicable thereto, were .taken up with the 
local men, in not one, but in a series 
of meetings. The desire of the man- 
agers was to agree upon a basis 0 
compensation and operation that would 
be equally fair to the companies and to 
: The latest 
evidence of good faith on the part 0! 
the officials in this connection was the 
decision of the Eastern Underwriters 
Association that the risk classification 
giving commissions to be applied i 
New Jersey be prepared in conjunction 
with representative agents of that state. 
Joint committees are now at work in is 
drafting. 


Takes Over Texas Business 


The Halifax Fire has reinsured the 
Texas business of the Dixie Fire, whic 
is retiring from the state. The Diut 
had about 100 agents. It was im . 
general agency of R. B. Coughanour * 
Co. of Dallas, who also have the Hali- 
fax. This general agency also repre 
sents the Carolina, another of the Home 
of New York companies. The Halifax 
has just entered the state. 
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NORTH CAROLINA MEET 
IS BEST EVER HELD 


Convention of State Association 
of Insurance Agents Is Emi- 
nently Successful 





ATTENDANCE IS UNUSUAL 


Reports of Officers and Committees 
Show Body to Be in Vigorous, 
Aggressive Condition 


NEW OFFICERS ELECTED 
president—Sam Ruffin, Raleigh. 


Vice-President — Charles P. Mason, 
Pinehurst. 
Secretary-Treasurer—W. S. Markham, 
Durham. 


Next Meeting Place—Chariotte. 

GREENSBORO, N. C., May 29.—To 
the North Carolina Association of In- 
surance Agents must be assigned the 
credit of staging the most largely at- 
tended meeting of organized agents held 
in the south in the last four or five 
years; while to the Greensboro Insur- 
ance Exchange and the companies domi- 
ciled in that thriving city must be given 
praise for providing unsurpassed enter- 
tainment features. 

An outstanding guest at this conven- 
tion was Charles L. Gandy, president 
cf the Alabama Association of Insur- 
ance Agents and member of the Na- 
tional association executive committee. 
He was the official representative of the 
national body on this occasion. 

The first session began in the morn- 
ing on May 23, while in the afternoon 
another open session was held, followed 
by an executive meeting. 

Action on Membership Taken 


An action taken by the association 
which is of interest to all organization 
men came when it was decided to make 
the membership in the state association 
“coextensive,” which is to say that only 
members of recognized local boards 
shall be eligible to membership in the 
state body. Reports from many of the 
local boards in North Carolina showed 
they are functioning most efficiently and 
handling some of the most intricate lo- 
cal problems. The Charlotte local board, 
now regarded as 100 percent organized, 
made an especially fine showing. 





As shown by the report of Secretary | 


Markham, the state association now has 
270 members, an increase of 50 percent 
in the last year or so. Of this number, 
all those located in towns where there 
are local boards are members of same. 
It is believed that the new rule will 
help to strengthen the local boards as 
well as the state and national associa- 
tions, 

Just before the convention 
news got around that President Thomas 
P. Barber, Winston-Salem, was ill and 
could not attend. Vice-President Sam 
Ruffin of Raleigh occupied the chair and 
Tead a telegram from President Barber 
‘xpressing regret that he was prevented 
om coming. The convention imme- 
diately voiced its regrets and sympathy. 
and sent a message to Mr. Barber ex- 
Pressing wishes for his speedy recovery. 

Mr. Ruffin then started the business 
Program. An address of welcome by 
Mayor E. B. Jeffress of Greensboro, 
then a hearty response by Thomas F. 
neat of Durham, were followed by 
Mr. Ruffin reading a report on the work 
ns at the mid-year meeting of the 
National association in Memphis. This 
“Port was given in the place that had 





opened 











REPORTED BY THE NATIONAL BOARD || 





) | 
| UNDERWRITING RESULTS IN 1927 AS 





1927 FIGURES 
(Fire and Lightning Only) 


Premiums earned 
Losses incurred 
Expenses incurred 


(95.07%) 


$627 ,0 58,621 
$295,724,258 
300,901,975 





WWUINE S655 Sos hwenatecdted 8 repre 30,932,388 
100.00 % 627,558,621 $627,558,621 

Taxes 
OD eis etinin nda as awn teeta eames Tes oR SAREE ee ire $20,822,947 
Proportion of 1926 taxes to net premiums written..................+- 3.12% 
Proportion of 1927 taxes to net premiums written...................-. 3.25% 
Re Fe Te er a EE ye 13% 


1923 


‘-1927 


INCLUSIVE 


(Fire and Lightning Only) 


Premiums earned 


Losses incurred (55.76%).. 
Expenses incurred (47.519%).. 
(103.27%) 
RON Scadticnwckvaatewan (3.27%).. 
106.00 9% 
Taxes 
ae eee ee see ee eer ee ee 








been set aside for President Barber's 
report, 
Secretary-Treasurer Markham then 


presented his report. Of especial inter- | 
est was the fact of a handsome balance 
in the treasury, a sum well over $1,000. 
While recent revision of the scale of 
dues had something to do with the 
showing, perhaps, the important part is 
that it reflects the value which the 
North Carolina men place on their or- 


ganization. \ 


| BUFFALO HAS CONTRIBUTED THREE SUCCESSIVE 


$2,967 739,674 
$1,654,860,959 
1,409,979,193 


97,090,478 


$3,064,830,152 $3,064,830,152 


3.19% 


During Mr. Markham’s first year in 
office the membership has _ increased 
from 174 in good standing to 270 paid 
up. Additional applications were re- 
ceived during the course of the conven- 
tion. 

At this point in the proceedings an- 
other interesting movement took place. 
The Charlotte delegation arose in a body 


on the call of their spokesman, Charles | 


Henderson, and seconded a message 
(CONTINUED ON NEXT PAGE) 


'| PEACE ESTABLISHED 
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FOR ARKANSAS AGENTS 





Convention of Two State Bodies 


of Local Men Results in 
Harmony 


| MEETING WELL ATTENDED 


Robert Newell, Little Rock, Is 
President—Place for Next 


New 


Gathering Open 





NEW OFFICERS ELECTED 
President—Robert Newell, Little Rock. 


Vice-President—L. R. Martin, Poca- 
| hontas. 
| Secretary-Treasurer—C. C. Mitchener, 
Marianna. 

HOT SPRINGS, ARK., May 29.— 


Peace and harmony again reign among 
Arkansas fire insurance agents as a re- 
| sult of the joint meeting of the Arkansas 
Insurors’ Association and the Arkansas 
Association of Insurance agents here 
May 25-26. The two organizations 
voted to merge their membership into 
one group, work together in unity for 
the principles endorsed by the Nationa! 
association and to be hereafter known 


as the Arkansas Association of Insur- 
ance Agents. 

Pinchback Taylor of Pine Bluff, as 
temporary chairman, with C, C. Mit- 


chener, Marianna, acting secretary, pre- 
sided over the opening joint session, at 
which time Robert Newell, manager of 
the W. B. Worthen Banking Company, 
Little Rock, was elected president; L. 
(CONTINUED ON PAGE 41) 


PRESIDENTS OF NEW YORK STATE ASSOCIATION 


Three successive presidents of the 
New York State Association of Local 
Agents have come from Buffalo. W. H. 
McPherson was the first of the famous 
triumvirate. He is one of the stalwarts 
in the organization and made a splendid 
executive head. J. W. Rose, who had 
served the association as secretary, was 
elected president a year ago. Mr. Rose 
declined to serve another term because 
of business requirements and the fact 
that he is a member of the executive 
committee of the National Association 
of Insurance Agents, which makes de- 
mands on his time. He is one of the big 
men of the New York association. He 
has ever been willing to give time and 

















WARD H, McPHERSON 


effort to the call. Albert Dodge, who 
was elected president at the last meet- 


| ing, is also a Buffalo man, he being vice- 
| president of the Armstrong-Roth-Cady 
| Company. 


Edward C. Roth of this firm 
was formerly president of the National 
Association of Insurance Agents. 

Mr. Dodge has been in insurance 
work for 30 years. For 20 years he has 
been connected with his present agency. 
He started in the business as special 
agent of the old Central Accident of 
Pittsburgh covering western New York. 
Then he went into business on his own 
account. Mr. Dodge served as secretary 
of the New York State Association of 
Local Agents for two years, his first 





term starting in 1917. He has been two 
years on the executive committee and 
has been a director for five or six years. 
Mr. Dodge has shown his great ability 
in the wonderfully constructive piece of 
work he has done in endeavoring to 
keep automobile clubs out of the insur- 
ance business. He has been the fiery 
fighter who has waged war at all times 
from Buffalo clear across the state, com- 
bating the insurance feature in local 
clubs and the state association at every 
turn. Inasmuch he has given 
much time to this cause,,he is the chair- 
man of a committee to look after that 
particular work, 


as 


so 





J. W. ROSE 





ALBERT DODGE 
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Known around the world! 


COVERAGES 


Th — 
EFFECTED e Patriotic Insurance Company 


of America is closely associated 


with the Sun of London, and the 


uvtammnn strength of the Sun of London is 
TORNADO, known around the world. 

RENTS, moet ‘ 

LEASEHOLD, Every Patriotic policyholder has 

fe no pa geo this great parent-company’s 

an ° e 
COMMOTION, strength backing it. 

PROFITS AND — ; 

COMMISSION, Every Patriotic policyholder has 

USE & OCCUPANCY the satisfaction of knowing Patri- 


otic policies are doubly strong. 


AUTOMOBILE 











FULL Every Patriotic agent profits by 
COVERAGE the close association of these two 
companies. 











“‘Back of The Patriotic is The Sun.” 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASKIS, President 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
WRIGLEY BLDG., CHICAGO SAN FRANCISCO 
JOUN FP. STAFFORD, Manager C. A. HENRY, General Agent 
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NORTH CAROLINA MEET 
IS BEST EVER HELD 


(CONT’D FROM PRECEDING PAGE) 
from the Charlotte chamber of com- 
merce which Vice-President Ruffin had 
just read inviting the association to hold 
its next convention in Charlotte. This 
city was selected. 

3efore taking up the reports of vari- 
ous standing committees, which formed 
the closing features of the opening ses- 
sion, two addresses were delivered. The 
first was by R. I. Catlin, secretary of 
the Aetna Life accident and liability de- 
partment, who went into details of the 
subject, “Outlook on Automobile Insur- 
ance Problems.” The other speaker was 
H. G. Foard, secretary of the Home of 
New York and secretary of the South- 
ern Tornado Conference, who spoke on 
“Windstorm Insurance.” 

Secretary Catlin gave a brief outline 
of the general problems of automobile 
insurance, but devoted himself mostly 
to the details of the compulsory auto- 
mobile liability insurance laws that have 
arisen. He pointed out the defects of 
the Massachusetts law, revealing espe- 
cially how the local agent has suffered 
great inroads on his income because of 
the law, in view of the expensive and 
time consuming special service he has 
to render, in addition to reduced com- 
mission, Mr. Catlin urged his hearers to 
be on the alert to exert influence to dis- 
courage the spread of such legislation 
as the Massachusetts law, or any other 
system that can be shown to be detri- 
mental to the interests of the public as 
well as to the interests of the insurance 
agents and companies. 

Mr. Foard’s talk had to do with the 
problems of selling windstorm cover, as 
well as an interesting analysis of the 
different kinds of windstorm hazards. 
That no point in our country is immune 
was a fact emphasized by Mr. Foard, 
and he dealt at considerable length on 
the especially exposed sections, the 
south and south Atlantic sections. 

It is the belief of Mr. Foard that as 
the country becomes more thickly popu- 
lated more notice will be taken of storm 
damage. He stated that there are prob- 
ably no more storms, hurricanes or tor- 
nadoes per year than in the past, on the 
average, but that we will begin to feel 
the effects to a greater extent, because 
more buildings, more people, more 
towns and other developments are be- 
ing placed in the paths of the wind. 

These addresses were followed by the 
report of James Owen Reilly, chairman 
of the executive committee. His resume 
of the year’s progress and of the two 
meetings held by the committee was 
complete but concise. 

Col. Walker Taylor of Wilmington, 
chairman of the legislative committee, 
being on a trip to Europe, no report on 
legislative matters was presented. 

Among other committee reports much 
interest attached to that on conserva- 
tion. L. G. Cole of Durham, chairman, 
had prepared his report and was present 
ready to read it when he received an 
urgent summons back to Durham in 
matters having to do with a case in 
court. So his report was read to the 
convention by McAlister Carson of 
Charlotte. 

Mr. Cole’s report, after reviewing the 
fire waste record for the state as a 
whole, took up the showing made by 
various cities of North Carolina in the 
National Fire Waste Contest this year. 
The achievements of Greensboro and 
Durham in winning first prizes for cit- 
ies of their class were held up by Mr. 
Cole as examples of what can be done 
with proper coordination of the fire de- 
partments and other interests in the 
various cities. 

Just before the first session broke up 
for lunch Stacey W. Wade, former in- 
surance commissioner, was detected in 
the hall and was invited by Mr. Ruffin 
to say a few words. During the seven 
vears that Mr. Wade was commissioner 
he had been held in the highest esteem 
by the local agents, and the convention 





on this occasion gave him the sam 
hearty welcome he has received on ny. 
merous occasions before. 

The second session opened with the 
address of Charles L. Gandy. Seldom 
has any speaker held his audience as 
Mr. Gandy gripped the North Carolina 
convention this year. As official repre. 
sentative of the National association, 
his message was earnest, pointed and oj 
tremendous rallying power. 

“An eminent authority,” said Mr 
Gandy, “stated that 50 percent of the 
local agents of the country are bank. 
rupt and don’t know it. I disagree with 
this authority. I believe most of them 
know it.” 

“But the facts are,” declared the 
speaker, “that on the whole the local 
agents need to learn to operate cor. 
rectly, to get better profit from their 
income, to eliminate much of the use. 
less overhead they are now struggling 
under.” 

Explains Five-Year Program 


The five-year development program 
and the increasing use of the new auto- 
mobile identification certificate provided 
for members at a nominal cost by the 
national body were explained by Mr. 
Gandy. Then he got down to the 
branch office problem, and after going 
through a discussion of its rise and its 
prospects, together with the likely de- 
leterious effect it may have on the 
agency system, he urged the support of 
the state body, assuring all that the 
National association is in a fair way to 
approach a satisfactory solution. 

An interesting passage of Mr. Gandy’s 
talk had to do with the present trend in 
advertising by the companies in publica- 
tions of wide and general circulation. 
He pointed out that huge sums are being 
used to spread a new gospel by the 
companies, which he regards as con- 
tributing to building up the sentiment 
for the branch office system. He de- 
clared that the companies would do far 
better to make their advertising of ad- 
vantage to the agency system, and still 
better to put their reliance in their 
cwn trade press, which has stood 
staunchly for them and, which consti- 
tutes the medium most adapted to 
bringing the message to the local build- 
ers of the business. 

Report on Office Costs 


Following Mr. Gandy’s address there 
was some interesting discussion on the 
automobile certificate, the five-year de- 
velopment program and the better busi- 
tess methods plan. Reports on costs ot 
running their offices were given by some 
of the agents, while Mr. Ruffin and 
others explained to the newer members, 
many of whom were at the convention 
for the first time, the use of the va- 
rious accounting forms and the certifi- 
cate. The executive meeting followed. 

The annual banquet was held Wed- 
nesday evening. It was the largest al- 
fair of this kind ever held by the North 
Carolina agents. Fully 300 were present. 
The entertainment features, and all the 
other details of the big banquet were 
taken care of by the committee of the 
Greensboro exchange, with Fred C. 
Odell being responsible for many of the 
details. At the dance at the Greens- 
boro Country Club the visitors were 
the guests of the Dixie Fire, the Mec- 
Alister companies and the Greensboro 
general agency of Hawks & Schenck. 

Aside from the election of officers the 
closing session, on Thursday morning, 
was of interest because of the discussion 
of various topics, adoption of various 
resolutions and brief talks by some o 
the guests. John M. McFall, assistant 
general counsel of the U. S. F. & G. 
spoke on “When the Assured Goes to 
Court,” his remarks dealing largely with 
various phases of the doctrine of sub- 
rogation. 

The resolutions committee, through 
its chairman, T. W. Tate of Asheville, 
presented a tribute to the late P. R. Al- 
len, who was a leader in organization 
work in Asheville and in the state as 
sociation and who died April 27. 
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wESTERN DEPARTMENT 
TO MOVE TO NEW YORK 
COMMERCIAL UNION PLAN 
General Offices in Chicago Will Be 
Discontinued—Important Men in 
Organization Go East 





Early in June the western offices of 
the Commercial Union of England; the 
Palatine; the Union Assurance; Com- 
mercial Union Fire of New York and 
(alifornia (for that territory supervised 
by the western department), will be re- 
moved from Chicago to the principal 
gfices of the organization on Park ave- 
gu, New York. All agents have been 
so advised. 

This chauge of control has been long 
considered and was only definitely con- 
duded when the determination had been 
reached that the best interest of the 
agency force could be better served 
fom New York than from Chicago 

Practically all of the underwriting and 
department heads of the organization in 
Chicago, and with whom many of the 
agents have been in close contact, will 
rmove to New York. No change is 
contemplated as regards the field force, 
but it is anticipated that the field men 
will be in a stronger position than here- 
tolore to serve more effectively the 
agency staff. 

In this change the agents in Colorado, 
Wyoming and New Mexico will re- 
port their business to the offices of the 
organization in San Francisco under 
Manager J. C. Griffiths—another meas- 
ue which it is confidently believed will 
be of greater value to the agents in this 
patticuar territory. 

This move does not contemplate any 
change in the present departmental ar- 
rangements at Atlanta, Dallas and San 
Francisco, the offices of the organization 
at the latter point being located in its 
own building. 

United States 
Koeckert in 
the move. 


W. 


for 


Fred 
arranging 


Manager 
Chitago 
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SLIGHT REDUCTION IN 
INSURANCE COMPANY TAX 


WASHINGTON, May 29.—A cut of 
Y of 1 percent in the income tax rate 
0 msurance companies is provided for 
in the revenue reduction bill as finally 
agreed upon by the conferees of the 
Ties and Senate. The bill carries a 
rate of 12 percent for all corporations, 
and an increase in the corporation ex- 
emption from $2,000 to $3,000. The 
ouse measure "peariied for a rate of 
ll percent on corporations, including 
msurance, but the Senate bill put the 
fate at 12/2 percent, the 12 percent rate 
being a compromise. The present rate 
on corporations other than insurance is 
13% percent. 

The conferees also accepted the Sen- 
ate amendments providing that in the 
~ of insurance companies other than 
life the gain or loss from the sale or 
other disposition of property should be 
teflected in gross income. 
Revision of the surtaxes 
ual income between $20,000 and $70,- 
0, sought by the Senate, was elimi- 
nated, but the maximum for earned in- 
come was increased from $20,000 to 
*30,000. The conferees also eliminated 
= Provision for publicity of tax re- 
‘urns, and graduated rates for small 
corporations. 


on individ- 





Fred C. Van Dusen Dies 


wired C. Van Dusen, president of the 
- neapolis Fire & Marine and a di- 
ctor of the Northwestern National 
_ and of Underwriters Lloyds at 
“nneapolis, died Sunday at the age of 
0 years, 








| ASSOCIATION OF FIRE INSURANCE | 
GENERAL AGENTS IS LUSTY INFANT 





| 
_ | 





BY W. A. 

HE Association of Fire Insurance 

TT General Agents, the youngest of 
the insurance organizations, has 
become a lusty baby. Last week at 
Asheville, N. C., the organization held 


its third annual meeting and celebrated 
the second anniversary. 


The association was started two years | 


ago at Signal Mountain, Tenn., with 
a total membership of seven. At this 
years meeting the total membership 
was announced as 83. An analysis of 
the membership discloses that general 
agents from 25 states are on the roster. 


Has Capable Executives 


The first president of the association 
was T. L. Lauve of Trezevant & Coch- 
ran, Dallas, Tex. He was succeeded 
by James B. Ross of New Orleans. J. 
G. Leigh of Little Rock was elected 
president at the meeting last week. 
Each of these men well known in 
insurance circles and it goes without 
saying that the organization has been 
in excellent hands and now. 

Anyone attending the meetings 
this body 
with the high caliber of the individual 
members. 
leaders in the business of fire insurance. 
They are successful, substantial men. 
They have the interest of their com- 
panies, 
heart at 
the 


is 


is 


of 


all times. These know 


ins and outs of the 


men 
business. 


Their meetings are always conducted 


in a dignified manner 
terest to the fraternity 


Subjects of in- 
are discussed. 


Have Exchange of Ideas 


One of the best features of their meet- 
ings is that those who attend have 


plenty of time to visit with each other , 


ideas. The attendance 
but that everyone gets 
acquainted. Around the lobby of 
hotel will be seen groups of general 
agents discussing their various prob- 
lems. Men from all sections of the 
country meet. It is felt by many that 
this interchanging of ideas is of great 
value to them. The members are 
thusiastic about their business and are 
interested in doing all in their power 
to better conditions. 


and exchange 
is not so large 


While this association will not be 
large in comparison to some of the 
other national bodies, what it lacks in 


numbers will be made up by the mem- 
bers in their enthusiasm and interest in 
their affairs. Those who have _ at- 
tended the meetings thus far feel well 


TEXAS AGENTS PLAN 


FOR ANNUAL MEETING | 


PROGRAM JUST ANNOUNCED 


GALVESTON, TEX., May 
President Fred M. Burton of the Texas 
Association of Insurance Agents has an- 
nounced the main features of the pro- 
gram for the annual meeting to be held 
at Austin June 7-8. Following the in- 
vocation at the morning session of the 
first day there will be an address of wel- 
come by T. M. Campell, Jr., Texas fire 
commissioner. 


W. Tucker 


 =_— 


Blaine of Houston. 
dent Burton will give his address. Sec- 
retary and Treasurer D. G. Foreman 
of Houston will give his report. Fol- 
lowing this will come the appointing of 
the main committees. At the afternoon 
session of the first day there will be 
short talks by the regional vice-presi- 
dents of the Texas association. W. 
Eugene Harrington of Atlanta, 
dent of the National Association of In- 
surance Agents, will be the big feature 
of this sessicn. He will review the work 
of the national body. There will be a 


Presi- 





cannot help being impressed | 


Here are men who are real | 


their agents and the assured at | 


the | 


en- | 


The response will be by | 


presi- | 


SCANLON 

| repaid for the time and expense en- 
| tailed. The success of this organiza- 
| tion is assured. 


WITH THE GENERAL 
James B. Ross of New Orleans presided 
at the business sessions and also at the 
get-together dinner. Mr. Ross is well 
versed in the act of presiding and made 
an excellent job of it. 
x * 

| Albert J. Brame, 
chairman of the 
,;and Mrs. Brame 
Brame has had a 
now well on 

recovery. 


AGENTS 


Montgomery, 
executive 
were on 
of 
road 


Ala., 
committee, 
hand, Mr. 

sickness but 

to complete 


siege 


the 


is 


Louis E. English, R 
Mrs. English acted 
and left nothing undone 
the wants of the 
the former home 


ichmond, Va., and 
host and hostess 
in looking after 
visitors. Asheville is 
of Mrs. English. 
i - © 
T. E. Braniff and Mrs. 
from Baltimore to attend the meeting 
at Asheville. They were in attendance 
at the Maryland Casualty meeting at the 
home office. 


as 


graniff went on 


= 

J. G. (Gilbert) Leigh 
Ark., the new president, 
best known insurance men 
He has been a tower 


of Little Rock, 
one of the 
in the coun- 


of strength 


is 


| try. 





| in insurance circles in his 
and is a director in the 
Chamber of Commerce. His general 
agency at Little Rock is one of the most 
| successful in the country. 

| : £ 2 

Cravens, son of 
Dargan & Co., 
| represented his firm at the meeting and 
| acted secretary of the meeting. 

| * h = 
| 


home state 
United States 


Rorik 
| of Cravens, 


James Cravens 
Houston, Tex., 


as 


Rain interfered somewhat with the 
golf games contemplated on the beauti- 
ful courses Asheville, but some 
of the more ardent golfers braved the 
rain and got in a few good licks. 

* & © 

of Dallas, former 
hand and took a 
in the proceedings. 

x * * 

W. L. Wakefield of W 
& Hartford, who 
vice-president, was 
tative from New 
field is a new 
tion, but there 
iastic about the 


around 


‘Ze 
dent, 
tive 


L. Lauve 
was on 
part 


presi- 
most 


ac- 


akefield, Morley 
was elected second 
the only represen- 
England. Mr. Wake- 
member of the associa- 
are none more enthus- 
organization. 
e 2. 8 
The executive committee 
on the time and place of 
nual meeting. There is some 
the members about meeting 
in June, 1929. 


0... 


will decide 
the next an- 
talk among 
at Denver 


talk on the “Growth of Casualty Insur- 
ance Business in Texas” by Walter S. 
Pope, casualty insurance commissioner. 
Senator Gus Rusek of Schulenburg will 
give a talk on “Co-operation.” Follow- 
ing the afternoon session there will be 
an automobile drive around Austin, fol- 
lowed by a barbecue and dance tendered 
by the Austin Insurance Exchange, the 
Austin Chamber of Commerce and the 
Texas insurance department. 


Friday’s Program 


On Friday 
| address on 


morning there will be an 
“Observations on the Local 
Agency Situation” by R. B. Cousins, 
| Jr., chairman of the board of insurance 
commissioners at Austin. L. B. Shaver, 
a local agent at Denton, will talk on 
“How to Write Farm Insurance Suc- 
| cessfully.” A. R. Caldwell of Corsicana 
| will speak on “How to Run a Small 
Town Insurance Exchange Success- 
fully.’ Frank G. McElroy of Shreve- 
port, La., president of the Louisiana In- 
surance Society, will give an address on 

‘The State Association.” Miss Olga 
Juniger, in the fire insurance commis- 
sioner’s department at Austin, will give 
la talk on “Fire Prevention in Public 
| Schools.” 





L. E. FALLS SPEAKS TO 
PENNSYLVANIA AGENTS 


PROPER WRITING NECESSARY 


Insurance Stock Market Among Topics 
Discussed by American Vice- 
President in Talk 


NEWCASTLE, PA., May 29.—Vice- 
President Laurence E. Falls of the 
American of Newark spoke here yester- 
day before the agents gathered for the 
Pennsylvania Insurance day on “Insur- 
ance in Business.” He told of the 
inter-relationship between insurance 
and other lines of business and the inter- 
dependability of individuals and busi- 
Mr. Falls showed how in a 
retail business a greater amount of capi- 
tal would necessary to efficiently 
conduct the business if it were not for 
insurance. 

Mr. Falls stressed the necessity of the 
agent properly writing his clients’ 
business. In order to do this the agent 


nesses, 


be 





LAURENCE E. 
Vice-President, 


FALLS 

American of Newark 
must clients’ confi- 
details of the 
“Even with 
it frequently 
part of the 
insurance be 
at all, because 


taken into his 
and told of the 

business, said Mr. Falls. 
such complete information, 
requires courage on the 
agent to insist that the 
properly written or not 

insurance only partly correct is fre- 
quently worse than none at all. The 
assured has paid a premium and when 
occurs, he expects his claim to 
paid. In a business which depends 
largely upon good faith and confi- 
dence enly the highest standard of eth- 
ics should be followed by those conduct- 
the “ 


be 
dence 


a loss 
be 


SO 


ing business.” 
Fire Prevention Necessary 


insurance has 


said Mr. Falls, 


‘The business of fire 
another responsibility,” 


“in the discharge of which considerable 
strides have been made, but a large 
opportunity for activity remains. I re- 
fer to fire prevention. When a manu- 
facturing or large mercantile business 
suspends operation after a fire, every 
business in the community is affected. 


Once the employe’s wages are curtailed 
or entirely, local stores notice 
a falling off in sales and even the local 
banker is affected.” 

In speaking about marine insurance, 
Mr. Falls said that although marine in- 
surance in the United States has just 
cut its first teeth, if the country ever 


ceased 





(CONTINUED ON PAGE 17) 
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RE they come! Millions of motorists, all 
ready to get out on the road again. What are 

they thinking of? The new highways—a vacation 
tour—week-end trips—everything but insurance. 


They are ae an important crossing now, 
to 


where it is e agent to signal them. This is 
the season w: countless policies expire. When 
mew ones go into effect. When new cars are being 
bought. When policies held by finance companies 
are lapsing after the first year. Almost every man 
who wd is a live prospect for automobile in- 
surance right now. 

By flashing the “stop” sign our agents are reap- 
ing a big reward on premiums for fire, theft, prop- 
erty damage and collision. And adding to their 
reputation for complete insurance service. 


wo LONDON 
~ GLOBE. 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 
Year in the Western Dept. Pacific Coast Dept. 
United States CHICAGO SAN FRANCISCO 


THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 


80th 
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of the Casualty 
Clearing House of Chicago, com- 
mented on the veto of the McNary- 
Haugen farm relief bill by President 
policy inaugurated by the chief execu- 
tive to keep government out of private 
business. In commenting on the veto 
Mr. Turner said: 


“When President Coolidge prepared 


Information | 


his message in veto of the McNary- | 
Haugen so-called ‘farm relief’ bill, he | 


wrote a mighty text for the American 
insurance man. The company execu- 


tive, the agent, the clerk or the office | 


boy who gives a continental what be- 
comes of either the insurance business 


| from which he derives his living or the 


government under which he lives once 
that living is derived, will do exceed- 


ingly well to ponder that message from | t ae : 
| forcement of this measure. 


stem to gudgeon. 


Christmas Tree Project 


“It is a safe guess that insurance men 
generally throughout this country have 
had no knowledge of or interest in this 
attempt to set up another Christmas 
tree under the ‘Santa Claus theory of 
government.’ A Christmas tree upon 
which we are all invited to hang gifts 
of poisoned candy and mustard gas in 
perfume bottles for the farmer who now 
thinks that Coolidge is a ‘bad papa’ be- 
cause he turned out the lights and 
threw the cussed thing out the window. 


Coolidge’s Sound Doctrine 


“There are a few insurance men who 
have favored this proposed legislation 
which would have been law but for the 
president and may yet become law 
despite his veto. There are always 
those who think the signs are put up for 
others to read. Merely because this 
astounding proposal was not labeled for 
delivery at the insurance door is no sign 
that it was a safe thing to have in the 
neighborhood. Thanks to Mr. Coolidge, 
he has, at least temporarily, taken care 
of our interests. Note that he says, 
‘Once we plunged into the futile so- 
phistries of such a system of wholesale 
commercial doles for special groups of 
middlemen and distributors at the ex- 
pense of farmers and other producers 
it is difficult to see what the end might 
be. 

Upholds American Ideas 


“Had the president been speaking 
directly of insurance he could not have 
pronounced sounder doctrine than our 
own dependence for very life upon a 
‘program in accordance with the Amer- 
ican tradition and the American ideal 
of reliance on the maintenance of pri- 
vate initiative and individual responsi- 
bility, and the duty of the government 
is discharged when it has provided con- 
ditions under which the individual can 


ON THE McNARY-HAUGEN BILL VETO 


EORGE E. Turner, general coun- ) be profoundly repugnant to every j; 
( : sel f 














achieve success.’ Let those who tremble 
and grow pale at the very thought of | 


government interference in the insur- 
ance business harken when the chief 
executive of this nation says in veto 
of legislation passed by Congress: 


What the President Said 


““Swarms of inspectors, auditors, dis- 
bursers, accountants, and 
officers would be let loose throughout 
the land to enforce the terms of these 
contracts and to curb the inevitable 


regulatory | 


attempts at evasion of the equalization | 


tee. 
would set up an intolerable tyranny 
over the daily lives and operations of 
farmers and of every individual and 
firm engaged in the distribution of farm 
products, intruding into every detail of 
their affairs, setting up thousands of 
prohibitory restrictions and obnoxious 
inspections. 

“*Such autocratic domination over 
our major industry, its dependent trades 
and every day activities of hundreds of 
thousands of our citizens would indeed 


This plague of petty officialdom | 


: in- 
stinct of our institutions. It woyg 
undermine individual initiative, place , 
premium upon evasion and dishonest, 


| and poison the very wellsprings of oy; 
Coolidge and saw in it a very sound | 


national spirit of providing abunday; 
rewards for thrift and for 
petitive effort.’ 


open 


com- 


Insurance Could Not Escape 


“Is it to be supposed that by song, 
hocus-pocus the insurance business shal} 
escape if the road is thus opened t 
such bureaucratic control of the farm. 
ing business, the railroad business, the 
public utility and other _ business? 
Again the president says of this meas. 
ure: ‘A bureaucratic tyranny of yp. 
precedented propositions would be le 
down upon the backs of the farm jp. 
dustry and its distributors throughout 
the nation in connection with the ep. 


Government Meddling Exposed 


“The message is too long to be re- 
viewed in detail here. 


It is too short 





GEORGE E. TURNER 
General Counsel Casualty Information 
Clearing House 


for any insurance man to fail to take 
the time to read every word of it. One 
not need to be a farmer to f 
the ‘onions’ in this masterful criticism 
and warning against the meddling ot 
government in business. The mult- 
plicity of bloc interests and the inter- 
ests of bloc leaders which find expres 
sion in proposed legislation makes t 
very difficult in these days tor the 
people as a whole to ‘dress the line 
sharply on the guides set for salety 
This, however, was the responsibility we 
assumed when we undertook this 0 
of running a government for the people 
by the people themselves. The diin- 
culty is often increased by the clever 
manner in which the danger points are 
obscured by spurious claims for tm 
ultimate objectives to be attained. Note 
thai the President says of the McNary 
Haugen bill, ‘It embodies a formidabe 
array of perils for agriculture which = 
all the more menacing because of their 
being obscured in a maze of ponder, 
ously futile bureaucratic paraphernais 





does 





Insurance Subject to Attack 


“It is not surprising that immediately 
there arises a cry from those who have 
been deluded by promises ot rich = 
from the governmental Christmas oe 
that our president does not understan’ 
the problem of the farmers and 1s by * 
in sympathy with him. That cry oi 
amplified through the loud speakers 
those who ‘would rather be president 
than be right.’ The inisurance pers 
is peculiarly susceptible to the attac 
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of the bureaucratic microbe. Nothing 
makes for bureaucracy like bureaucracy. 
Let those who would have insurance 
ding to the ‘ideal of reliance on the 
maintenance Of private initiative and in- 
dividual responsibility’ under a govern- 
ment whose duty is discharged ‘when 
t has provided conditions under which 
the individual can achieve success’ give 
thanks that the McNary-Haugen bill 
has not yet become a law. 


National Board Shows 
Nation’s Fire Loss for 
53 Years, 1875 to 1927 


Aggregate Aggregate 
Property Property 

Year Loss Year Loss 
175...-$ 78,102,285 1901... .$165,817,810 


64,630,600 1902.... 161,078,040 


68,265,800 145,302,155 





$78.... 64,315,900 1904 229,198,050 
1879. 77,703,700 1905 165,221,650 
1880 74,643,400 1906.... 518,611,800 
1981. 81,280,900 1907 215,084,709 
1882...- 84,505,024 1908 217,885,850 
1883.... 100,149,228 1909.... 188,705,150 
1884.... 110,008,611 1910 214,003,300 
1885.... 102,818,796 1911.... 217,004,575 
1886.... 104,924,750 1912 206,438,900 
1887.... 120,283,055  1913.... 203,763,550 
1888,... 110,885,665 1914 221'439°350 
1889.... 123,046,833 1915.... 172,033,200 
1390.... 108,993,792 1916 258,377,952 
1891.... 143,764,967 1917 289,535,050 
1 151,516,098 1918 353,878,876 
*) 167,544,370 1919.... 320,540,399 

"2 140,006,484 1920.... 447,886,677 

"* 1 142;110,233 1921.... 495,406,012 

"1. 118,737,420 1922.... 506,541,001 

| 116,354,575 1923.... 535,372,782 

‘11 130,593,905 1924.... 549,062,124 

".. 153,597,830 1925.... 559,418,184 

. 160,929,805 1926.... 560,548,624 

1927 478,245,620 








Note—Previous to 1926 figures obtained 
from the records of the Journal of Com- 
merce, deducting the Canadian losses. 
Subsequent years based on returns to 


Actuarial Bureau Committee, adding 25 





percent for unreported and uninsured 
losses. 
Comparative Fire Losses 
Per 
Cap- 
1923 Population Total Loss ita 
Whole country.110,663,502 *535,372,782 4.84 
oS 42,946,639 7147,102,119 3.42 
1924 
Whole country.112,078,611 *549,062,124 4.90 
366 cities...... 43,375,796 4146,222,749 3.37 
1925 
Whole country.115,.378,.094 *559,418,184 4.85 
370 cities...... 45,297,469 4160,011,951 3.53 
1926 
Whole country.117,136,000 *560,548,624 4.79 
377 cities...... 53,243,778 4178,178,874 3.35 
1927 
Whole country.119,320,000 *478,245,620 4.01 
406 cities...... 51,291,549 7144,618,641 2.82 
*Estimated from record of the Ac- 


tuarial Bureau. 


‘Figures reported by fire department. 


NO CHANGE IN TAGGART’S 
STAND ON EXAMINATIONS 


PHILADELPHIA, May 29.—AI- 
though Commissioner Taggart receded 
trom his position of temporarily with- 
holding action on application of out- 
side companies for admission to the 
State before sailing for France, he did 
not change his stand on the matter of 
examination of agents and_ brokers 
seeking to add new companies to their 
offices. 

Charles H. Graff, first deputy com- 
missioner, questioned about this sub- 
ject, declared: 
_ “The commissioner has not made any 
timation that he contemplated chang- 
ing the present agents’ and brokers’ ex- 
amination plan.” 

_Local insurance men are happy that 
Colonel Taggart admitted the New Jer- 
sey, New York and Texas companies. 
Massachusetts, however, is still, holding 
up applications of Pennsylvania com- 
Pamiés seeking admission to that state. 
Just why the Pennsylvania department 
a8 retused to approve the application 


ot the Massachusetts Casualty is not 
known. 


L. E. FALLS SPEAKS TO 
PENNSYLVNIA FEDERATION 
(CONTINUED FROM PAGE 15) 


develops a merchant marine, adequate 
Marine 


ree imsurance protection will be 

; - ‘ 

oy to be one of the prime essentials 
Successful maritime operations. 


The speaker then told of the importance 


of insurance in obtaining credit. He 
said that although this generation has 
grown around the automobile, the tele- 
phone and other 20th century inven- 
tions, the removal of any of these would 
require no greater reorganization of so- 
ciety than the removal of the insurance 
companies. 


Discusses Insurance Stocks 


On the subject of insurance stock 
market, Mr. Falls said that insurance 
men “do not lack faith, but we prefer 
stability to mere speculation. We have 
faith in the ultimate success of the well- 
managed companies, believing that they 
hold promise of security for their policy- 


holders and their shareholders alike, and | 


so it is pertinent to ask what justifi- 
cation is there for the present high 
prices of these stocks, and whence come 
the earnings to pay dividends thereon? 


| 


| 


“Many, I might say most, of the well- | 


managed companies pay their dividends 


out of investment income, and in most | 


cases leave a margin of such 
to be added each year to surplus. 
the present level of rates, a profit from 


the operation of the fire insurance busi- | 


ness is too uncertain to attract capital 
to the business if the stockholders 


income | 
At 


looked only to the business for their 
return. 
Dividends Are Deceiving 


“Let us take the case of a new com- 
pany of $1,000,000 of capital and §$3,- 
000,000 of surplus, but without a dol- 
lar of premium income or loss liability. 
The $4,000,000 of assets paid in by the 
stockholders, when invested at 5 per- 
cent, wil return sufficient investment 
income to pay 16 percent dividends 
upon the capitalization of the company 
and add $40,000 to surplus each year. 
When this company begins its opera- 
tions in the fire insurance business, it is 
obliged to transfer funds from its sur- 
plus account to a reserve for unearned 
premiums unless the underwriting profit 
on the writings is sufficient to provide 
this reserve. Very few of the com- 


panies have made an underwriting profit | 
the | 


last seven years, except 
year 1927, but the surplus transferred to 
reserve for unearned premiums 
still provide an investment income. In 
years when there no underwriting 
profit, this company may show a growth 
in surplus, after paying a 16 percent 
dividend, and the uninitiated investor is 


in the 


is 


may | 


stocks and the bank and mortgage in- 
terest rates to which he has grown ac- 
| customed.” 


KENTUCKY AGENTS PLAN 
FOR ANNUAL MEETING 


LOUISVILLE, May 29.—Arrange- 
ments have been made whereby the 
annual meeting of the Kentucky Asso- 
ciation of Insurance agents will be held 
at the Seelbach Hotel, Louisville, on 
June 25-29. Paul H. Eastham, of Ash- 
land, Ky., is president, and Joseph H. 
Gausepohl, of Covington, is secretary. 
Work on the program is now going for- 
ward. Walter H. Bennett, secretary. 
of the National association, has been 
| asked to name a representative of that 
| Organization to deliver an address. A. 
G. Chapman, president of the Louisville 
| Board, will make the address of wel- 
come. S. M. Saufley, insurance com- 
missioner of Kentucky, has been asked 
| to make an address. George R. Ewald, 
| president of the Union Central Bank, 
| Louisville, will deliver a talk regarding 
| banks and insurance. The annual ban- 


misled by comparison with industrial | quet will be held the first evening. 
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where he fell this season in the fa- 
mous Jackson Hole Coun- 
try near Yellow- 
stone Park. 






Universalize Your Agency 


i 


surance. 





Insurance. 


UN 





It’s an advantage—write today— 


INSURAN 


OU need a Specialty Automobile Company in your agency 
if you would bag the biggest profits from Automobile In- 


Automobile Specialty Companies showed a greater percentage 
increase in automobile premiums in 1927 than stock fire or cas- 
ualty companies writing multiple lines of insurance. The rea- 
son is evident—specialty companies concentrate on Automobile 





DALLAS, TEXAS 


SURPLUS TO POLICYHOLDERS DECEMBER 31, 1927 $510,763.50 






























































National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufae- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri 
Managed by 
J. G. Hubbell H. B. Chrissinger 


176 West Adams St., Chicago, Ill. 


R. L. Thiele 

















DETROIT NATIONAL FIRE! 


Insurance Company 
231-233 John R. Street, DETROIT, MICHIGAN 


GEO. K. MARCH, President and Gen. Mgr. 
JAS. M. TEAHEN, Treasurer 


WYNN C. GEROW, 


Secretary 


M. E. BLACK, Assistant Secretary 


ROBERT R. BUCKNELL, Assistant Secretary 


















































Fire is chairman, that an additional 
$100,000 be allotted it with which to 
try out a daily newspaper advertising 
campaign, it will probably be some 
months before the intended work is 
started. 
* * * 
PARKER NEW PRESIDENT 


At the May meeting of the Examin- 
ing Underwriters Association of New 
York, Stephen E. Parker of the Amer- 
ican of Newark was elected president. 

Born in 1897, Mr. Parker was educated 


in the public schools of New Providence, 


| received his commission. 






N. J., and the high schools of Newark. 
His first position was with the Schedule 
Rating Office of Newark, where he was 


| eventually detailed to the sprinkler de- 
| partment. 


When the United States en- 
tered the World War he enlisted in the 
Seventh Regiment, New York, and was 
later transferred to the 
department at Washington, where 
At the close 
of the war he occupied himself with in- 


quartermaster 
he | 





spection service for a New York broker | records that these concerns P 
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se | 
f BHT || apices: ee 
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f ‘ GOULDING NOW APPOINTED |HARTFORD ANNOUNCEMEn? 
a 2 \ aaa a 
‘ ‘ . . . . 
< Strike While the , Becomes the Special Agent for the | Makes Shifts in Its Wisconsin Ter; 
: . Home Fire & Marine and Occi- Following the Transfer of Larkins 
' . ; dental in Massachusetts to Minnesota 
ip, ‘ occa 
t lron 18 Hot . An important change in the Massa- W. C. Boorn, assistant genera] agent 
‘ : chusetts field staff of the Fireman’s | in the western department of the Har. 
: ‘ Fund and allied companies is the ap- | ford Fire, has returned to Chicago from 
. i i i 1 ropos. pointment of Lorin D. Goulding, Jr.,| Minneapolis where he made 
This old saying would not be particularly apropos, Bi} | Pon 2 I ogy erage Agar ee endlgge 
, however if hot iron was all that was left of your . as specia agent tor the ome ire ments for the adjustment of losses for 
\ : "eg d he } . f d that h \ Marine and the Occidental, the latter | the Hartford Fire group and the North. 
’ client’s plant — ang he just found that he was N company recently organized by Fire- | western Fire & Marine, Federal and 
\ underinsured and coinsuror! \ man’s Fund interests, and under the} Twin City. E. F. Holloren, who rm 
t same management as the parent cor-| been adjusting elevator losses for a 
4 . . . . ° + . o =e . le th 
. Strike, while the iron is hot, yes — but before your \ poration. Mr. Goulding, who replaces | Hartford Fire group in the norte 
’ client’s iron is hot. ‘ in the eastern section of the Bay state | and Thomas Larkins, who has been 
t : a Allan I. Woods, and in the western ter- | special agent for the Hartford in south. 
4 Obviously the time to advocate an appraisal* is be- ‘ ritory J. G. Richardson, both of whom ern Wisconsin, will handle the logss 
: for the fire, not after. ‘ a eee eg a. = for the Hartford Fire and Its associated 
‘ developing the yuSINess or the ire companies, having offices in the New 
A Lloyd-Thomas appraisal* gives information that Ri] | man’s Fund solely, is well known to| York Life building at Minneapole 
; will t l due t deri | local representatives, having been iden- Thomas S. McQueen of Milwaukee 
uN prevent any loss due to underinsurance. Nia — with ~ anti risk — at| who has handled northern Wisconsin 
4 ‘ " ° the Boston headquarters for the past | f » Harti 7 ce oer 
t It gives the true insurable value, is accurate and . | ll ne He a cashasmaal rel a perl omg agen eae pe 
uF . . + . » +< ° < “ 7 > $OU e ) + 
dependable. It will enable your client to know within . sesuiee | state. Stanley Evans, a savas ail ro 
‘ a penny whether he is fully insured. ‘ _ a ae the. Hartieed, will locate in Milwaukee 
, d r . Stoddar taking Mr. McQueen’s territory jy 
It is your duty as a good insurance agent to see that ‘ P — ; northern Wisconsin. } 
' . Fred P. Stoddard, a member of the 
4 your assureds are completely covered. Recommend . | Schedule Rating Office of New Jersey, : 
, a Lloyd-Thomas appraisal* now—tomorrow may find ; has been appointed New York state American Central Changes 
your client underinsured and his iron hot. || | special agent of the Public Fire at New-| William H. Taylor, New York state 
. ’ ark. His headquarters will be at Syra-| agent of the American Central, has 
‘ ; cuse. Mr. Stoddard — Fess special | been relieved of field duties because of 
‘ r agency force of the Great American in | illness, and Harold W. Smith of Roch 
: ene —— . ° © . . . 4 es 
ot tomas ee ee 8 eee ee . 1908 immediately after his admission to | ester, who has been special agent for 
Each item of property ie valued at today’s cost, to, replace new. The \ the New York bar. He served as as-| the American Central in western New 
. value is given. , sistant special agent until 1912, when| York, has been given the title of state 
‘ \ he was made special agent. In 1919 he} agent and has jurisdiction over the en 
; tan cle ae oe ee en eee dee B|| | was appointed New York special agent | tire state excepting the metropolitan 
’ om Fa Ak DA ta \ of the National Liberty. In 1920 he left | and suburban territories. Lawrence L 
pearly avery instance it calls for additional insurance.”’ : the National Liberty to join the Agri-| Miller has been appointed special agent 
‘ . cultural as assistant secretary. Later he | to assist Mr. Smith. His headquarters 
. ’ became secretary and served in that post | are in the Granite building, Rochester. 
; \ until late in 1926. —— 
‘ . 5 \ ———. W. E. Chandler 
. e |loyd-Ihomas Co, . , 
oe wtaee . 
' — | ; : Poa Stebbins : William E. Chandler, formerly spe- 
.. (RECOGNIZED AUTHORITIES ON PHYSICAL VALUES) . _ Paul Stebbins has been appointed spe- | cial agent and engineer for the Hart 
, ae , cial agent for the Queen in Ohio and | ford Fire in eastern New York, has 
; \ will make his headquarters in Colum- | been apponted special agent by the New 
— ~ ‘ bus. He has recently been connected | Hampshire Fire and _ affiliated com- 
' ‘ with the Frank J. Macklin Agency of | panies for the New York suburban ter- 
4 \ that city. He has had field experience | ritory to succeed William F. Britten, 
4411 Ravenswood Ave., Chicago yy | the state. resigned. 
t 
, 120 Broadway, New York ; 
i ’ 
: || VIEWED FROM NEW YORK 
,! ’ 
\ Cincinnati Cleveland Detroit indianapolis \ 
. St. Louis Milwaukee Pittsburgh Memphis \ By GEORGE A. WATSON — 
' Denver Toronto Minneapolis Kansas City . NATIONAL BOARD “AD” PLANS f ime, 2 n went with 
\ Washington Los Angeles Atlanta Des Moines " lor a short time, and then “= ¥ r 
\ y: While the National Board at its an- | the American of Newark in the latter 
; : nual meeting in New York City Thurs- see avEe. As first assistant pores 
, . day set the stamp of approval upon the | or New York state and later aa 4 
| recommendation of its committee on | '0T the state of Ohio, he — a tek . 
ee I I mfp = public relations, of which Vice-Presi- | Sistant manager of the improved risi hat 
59 — dent Frank D. Layton of the National | partment, and today is in charge oft 


department. . 

Mr. Parker has been a member ot the 
Examining Underwriters Association fof 
the past five years, during which time 
he has been both vice-president and 
member of the executive committee. 

es 
OFFICES ARE RAIDED 


Local agents throughout the county 
will be interested in the raid made by 
the New Jersey insurance department 
on concerns representing unlicensed for- 
eign companies. Under an amendment 
to the insurance laws of New Jersey * 
is now a misdemeanor to operate 2 
agency for a foreign company without 4 
license. Three offices in Newark were 
raided, they being the Keystone Agent 
the Fire Office of America and the 
Paramount Agency. Two of these are 
said to have conducted a nationwid 
business. When the principals were # 


¢ : nfaces of 

rested they were found in the ery 
the Fire Office of America. The } a 
surance department gathered from © 
lace theif 
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jnsurance with foreign companies, none 
of which are licensed in this country. 
The men arrested were W. T. Bern- 
hardt, Fred Langdon and Otto Gerber. 
SS 
McGINNIS WITH PUBLIC FIRE 


|. P. McGinnis, for the last seven 
years special agent of the Niagara Fire 
in the New York suburban field, has 
gone with the Public Fire of Newark 
and will have jurisdiction over the su- 
purban field outside of Brooklyn. For 
four years Mr. McGinnis was with the 
City of New York as secretary to John 
B. Cooney, the underwriter. He was 
m examiner also of western business. 
He served the United States Fidelity 
& Guaranty and then <n the Niagara. 
* 
COMPANY IS LICENSED 


License has been issued to the Long 
Island Fire by the New York depart- 
ment. The company was recently or- 
ganized with capital of $200,000. Its 








statement to the department shows total | 
ssets of $401,557 and net surplus of | “ } i 
mes | course has been offered: New York Un- 


$174,165. Corbin Wheeler is president 

and Harold C. Hodgson is treasurer. 
2 @ 

LEWIS LAUDS AMERICAN INSURERS 


Hugh Lewis, general manager of the 
Liverpool & London & Globe, recently 
returned to England from a visit to 
South America and the United States. 
When asked about conditions in the 
United States Mr. Lewis said that al- 
though fire business in the United States 
has produced generally unfavorable re- 
sults for some years it will show a 
moderate underwriting profit for 1927. 

He said that the United States is an 
insuring nation and that the term 
“surety” covers various important 
classes of financial and other guaran- 


tees which surety and other insurance 
companies in the United States conduct 
on a scale probably altogether unknown 
to insurance companies in other parts 
of the world. 
* ¢ 6 
WILL EXPAND QUARTERS 


Corroon & Reynolds have leased for 
15 years the eight-story building at 32 
Platt street, New York City. The build- 
ing immediately adjoins the firm’s home 
office building at 92 William street. 
Improvements at a cost approximating 
$100,000 are to be made immediately 
and the building will be connected with 
the structure at 92 William street. 
Corroon & Reynolds needed more space 
to provide for expansion consequent to 
the development of the companies under 
its management. 

‘ .-@ 
COURSE SUBSCRIBERS LISTED 

Fire companies as follows have sub- 
scribed to the special course on fire in- 
surance to be given at Columbia Uni- 
versity this year, the second year the 


derwriters, Great American, Pacific Fire, 


| Home of New York, Commercial 


Union, Phoenix Assurance, Hoey & El- 
lison, Royal Exchange, Royal, West- 
chester, Niagara Fire, Liverpool & Lon- 
don & Globe, Globe & Rutgers, London 
Assurance, Northern Assurance, North 
3ritish & Mercantile. 
* a + 
A. D. ROBERTSON DEAD 


Cable advices from London tell of 
the recent death in that city of Alex- 
ander D. Robertson, sub-manager of 
the Royal. Mr. Robertson had been in 
the service of the corporation for many 
years and was deemed one of the strong 
underwriters of Great Britain. 
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BUREAU COMMITTEES NAMED 


President Ralph Rawlings of the 
Western Insurance Bureau has an- 
nounced the standing committees for 
the year as follows: 


Conference—W. D. Williams, chairman; 
B. Auerbach, H. A. Clark, D. W. Crane, 
F. S. Danforth, C. N. Gorham, F. M. 
Gund, W. E. Wollaeger and C. H. Yunker. 

Executive—H. A. Clark, chairman; C. 
H. Coates, D. W. Crane, C. N. Gorham, 
F. M. Gund, E. T. Lyons, W. D. Williams, 
W. E. Wollaeger, and C. H. Yunker, ex- 
officio; B. Auerbach and F. S. Danforth. 

Grievance—Victor Roth, chairman; C. 
W. Bailey, C. H. Coates, E. T. Lyons and 
E. T. Tanner. 

Arbitration—W. D. Williams, chair- 
man; H. A. Clark, E. E. Cole, A. F. 
James and C. H. Yunker. 

Finance—H. A. Clark, chairman; B. 
Auerbach and C. H. Yunker. 

Membership—W. E. Wollaeger, chair- 
man; D. W. Crane, E. G. Pieper and E. 
T. Tanner. 

Map—C. H. Yunker, chairman; C. W. 
Bailey and W. E. McCullough. 

Patrol—Victor Roth, chairman; F. M. 
Gund and H. W. Letton. 

m—C. H. Coates, chairman; F. S. 
Danforth and G. W. Unverzagt. 

Publicity and Education—B. Auerbach, 
chairman; F. S. Danforth and W. E. Mc- 
Cullough. 

Traction—C. H. Yunker, chairman; J. 
H. Gifford, C. N. Gorham, F. A. Rothier 
and G. W. Unverzagt. 

Uniform Forms—F. S. Danforth, chair- 
man; H. A. Clark, C. N. Gorham, E. T. 
Tanner and C. H. Yunker. ‘ 

Cooperation of Bureau Field Men—E. 
T. Tanner, chairman; C. H. Coates, C. N. 
Gorham, F. M. Gund and FE. T. Lyons. 
_Supervisory—H. A. Clark, W. D. Wil- 
liams and C. W. Yunker. 

Multiplicity of Policy Forms—E. T. 
Tanner, chairman; B. L. Hewett and W. 
E. Wollaeger. 
es © 
JOINT COMMITTEE MEETING 


: Now that the Western Union, West- 
™ Insurance Bureau and Chicago 
ema have each appointed a com- 
ittee of three to constitute a con- 
‘rence committee of nine, plans are 





being arranged for the first meeting of 
the committee to be held at French Lick 
starting next Wednesday. Ernest Pal- 
mer, manager and general counsel of 
the Chicago Board, Jay S. Glidden, as- 
sociate manager. and Mr. Palmer's pri- 
vate secretary will attend the meeting. 
It is thought that the conferees will re- 
main together until they can decide 
whether it is possible to formulate an 
agreement for Chicago or not. The 
Chicago Board committee consists of 
O. E. Aleshire, Nathan Klee and Charles 
P. Whitney. The Western Union com- 
mittee consists of John M. Thomas, 
Fire Association; C. R. Tuttle, North 
America; J. R. Wilbur, America Fore. 
The Western Insurance Bureau commit- 
tee consists of H. A. Clark, Firemen’s; 
W. D. Williams, Security of New Haven 
and C. H. Yunker, Milwaukee Me- 
chanics. 

Before the committee leaves for 
French Lick, it will hold two meetings, 
one for agents and one for company 
managers next Tuesday in the board 
rooms. At 10:30 o’clock in the morn- 
ing the committee invites all Class 1 
commission agents to be present. From 
this session managers will be barred. 
At 2:30 o’clock in the afternoon, western 
department and Cook county managers 
will be received so they can express 
their views, and no agents can attend. 
The committee has sent out a notice 
inviting written suggestions from any 
member. 

The meeting of the committee of nine 
on commissions and brokerage will be 
an eventful one, because if it fails to 
agree there can be no solution of the 
Chicago Board problem for some time 
to come. 

* * * 
L. & L. & G. CONFERENCE 

The annual field conference of the 
western department of the Liverpool & 


London & Globe will be held next week 
in Chicago with H. T. Cartlidge in 





























To A Young Man 
And His Partner! 


Imbued with an unselfish desire to serve your clients, 
you strive to protect them in every possible way and 
to serve them promptly and satisfactorily in their time 
of misfortune. 


That, too, is the ATLAS ideal! 


ATLAS Casualty Company puts protection and serv- 
ice above all. 


Specializing in automobile insurance exclusively, 
ATLAS writes a policy that includes every coverage 
—fire and theft, P. L. and P. D., collision, tornado, 
and plate glass. ATLAS adjusts its claims promptly 
and satisfactorily, and every transaction is touched 
with a friendliness that more than upholds the 
ATLAS ideal: Protection and service above all. 


Besides the protection and service it provides for your 
clients, ATLAS Casualty Company offers you a dis- 
tinctively ATLAS agency contract—an agency con- 
tract differing from all others—an agency contract 
which gives full recognition to your individual ability 
and effort. 


To you and your partner, therefore, ATLAS offers 
you the utmost in protection and service, in friendli- 
ness and profit. Those are the things your agency— 
and ATLAS—needs and desires. Those are the reasons 
why it will pay you to become more conversant with 
this progressive company. Why not write for more 
information now? 





EXECUTIVE OFFICES 


Tort Wayne, Indiana 


OPERATING IN INDIANA, ILLINOIS, OHIO, MICHIGAN, 
MISSOURI AND PENNSYLVANIA 











charge. Harold Warner of New York, 
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PATENT PROTECTION? | 
CORPORATION 
<=> 


LIKE 
FIRE 






Infringements or claims of infringe- 
ments of PATENTS AND TRADE 
MARKS come when least expected. 


BROKERS AND AGENTS may 
now increase their incomes and render 
this most valuable protection with the 
broad forms of contracts now offered. 


Communicate at once with 


American Patent Protection Corporation 
C. H. Remington, President 


Suites 1801-1805 and 1811-1812-1813 
551 Fifth Ave. New York, N. Y. 
Telephones: Vanderbilt 10381-10382-10383 




















A Message to Minnesota Agents 


Announcing 
Lhe New General Agency 


WALSH-HERBERG-LARSON CO. 


BAKER BUILDING 
MINNEAPOLIS, MINN. 


Offering to Minnesota Agents all of the 
advantages accruing from a general agency 


arrangement—Plus a few of our very own. 


Communications are cordially invited from 


interested Minnesota Agents. 




















United States manager, will be present 
and give a talk to the men. 
* *« ¢ 
J. F. STAFFORD PRESIDENT 

John F. Stafford, western manager of 
the Sun, was elected president of the 
Insurance Club of Chicago at the an- 
nual meeting last Wednesday night. 
Mr. Stafford was the unanimous choice 
of the “members” group and the “ad- 





JOHN F. STAFFORD 


ministration” group. Other officers 
elected were: J. Earl Fleming of Lunde 
& Buswell, first vice-president; James 


==. 


sion of paper rolls in case they became 


; wet. The recommendation had been 





A. Pitts, Zurich, second vice-president; | 


Louis J. Schiltz, R. N. Crawford & Co., 
secretary; Charles L. Uplegger, W. F. 
Jacobs & Co., treasurer; Arnold Daugull, 
Purnell & Co., librarian. Three direc- 
tors as follow were chosen: Walter A. 
Schmidt, Marsh & McLennan; Charles 
H. Tillman, L. A, Rose & Co.; A. H. 
Grupe, Strom, Carlson & Grupe. The 
retiring president is Russell S. Chaloner, 
western manager of the Norwich Union 
Indemnity. 
. £2 


HAZARD WAS KNOWN 


In a report on a warehouse risk, a 
loss on which was recorded in THE 
NATIONAL UNDERWRITER of May 24, the 
National Inspection Company antici- 
pated an unusual secondary loss of 
exactly the kind that occurred. The 
building was a Chicago warehouse in 
which rolls of newsprint were stored. 
Fire broke out and the department in 
fighting the blaze of necessity poured 
water across the floors on which the 
newsprint was stored, wetting the bot- 
toms of many rolls. As a result the 
rolls swelled to such size that they de- 
veloped pressure sufficient to bulge the 
brick walls and cause the collapse of 
the building. In a report on the risk 
the National Inspection said with ref- 
erence to the swelling hazard: 

“At present there is practically no 
aisle space on any of the loaded floors 
and roll paper generally is flush with 
the walls, leaving no room for expan- 
sion in case the rolls become wet. Not 
much chance of correcting existing con- 
ditions on account of congestion, though 
we were assured that more space will 
be allowed in piling future shipments.” 

In its report on the loss the National 
Inspection said: 

“Our inspector pointed out the im- 
portance of providing space for expan- 


| OPPORTUNITIES 























WANTED 
FIRE UNDERWRITER: Prefer man about 
35 to 40 years old with field and office ex- 
perience. Medium sized company. Good 
chance for advancement. Replies treated 
canfidential. Address F-63, care The Na- 
tional Underwriter. 
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previously made, but apparently flog 
space was too limited to make compli. 
ance possible or advisable in the minds 
of those responsible for the warehouse" 

* * * =? 


INSURANCE STOCK QUOTATIONS 
H. W. Cornelius of Lewis, Dewes & 


Co., Chicago investment house, Rives 
the jcllowing insurance stock 


tions as of May 28: _ 
Diy, 
Stock— Par Bid Asked shot 
Aetna Cas. & Sur. 100 1240 1270 $12.00 
Aetna Fire ..... 100 895 905 24 0 
Aetna Life ..... 100 $70 980 inn 
Agricultural .... 25 140 147 age 
Allemannia ..... 50 360 400 1 ‘on 
Alliance, Pa.....« 10 84 87 “th 
Amer. Alliance... 100 690 710 1am 
Amer Auto....... 10 «65 ie ry 
Amer. Druggist.. 25 80 83 oes 
Amer. Equit..... 5 78 83 12 
AMBOPICAR 2 06000< 5 34 35 1.0 
Amer. Reserve... 10 100 104 o- 
Amer. Salamand. 50 71 72% 9°59 
Amer. Surety.... 50 340 347 12.09 
Automobile ..... 100 35 450 es 
Baltimore Amer... 10 105 110 120 
Bank. & Shippers 100 500 Ri 10.00 
PEE «fb sa0dse0 100 1350 ios 18.06 
URED: 5 oci00 00-08 100 425 -- 13.00 
Camden ........ 5 32% 331% gs 
SEMPOEIM sc ccccce 10 72 761.49 
Cent. West Cas.. 50 68 73 2-00 
Chicago F. & M. 10 23% 25 aa 
- £ se = ere 100 680 700 16.00 
Colonial States.. 10 27 30 = 
Col. National.... 25 20 2528.00 
Com’! Casualty... 10 60 63 1.60 
Commonwealth... 100 700 .-. 20.00 
Cont’l Casualty... 10 75 78 1.60 
Continental, N. Y. 10 90 91 2.00 
Detroit Fid. & S. 50 87 93 hoe 
Detroit F. & M.. 100 265 450 
| Detroit National. 25 18 22 1.00 
Dubuque F. & M. 100 ... a 20.00 
F MBCOIIOF 2. cscs 5 13 2a pene 
Federal Surety.. 100 125 ; ae 
| Fidelity & Cas.. 25 215 225 5.00 
Fidelity & Dep.. 50 310 320 6.00 
Fidelity-Phenix.. 10 90 91 ey 
Fire Association. 10 75 80 2.50 
Fireman’s Fund. 25 120 320 6.00 
Firemen’s ...... 10 56 58 2 26 
Franklin Fire... 25 410 420 8.00 
Genl. Cas. & Sur. 50... pe 
Gilems PRUs. cscs 10 60 } 1.60 
Globe & Rutgers 100 3000 40.00 
Gt. Amer. Cas... 25 15 20 ba 
Gt. Amer. Ind... 10 83 36 
Gt. Amer. Fire... 10 .. 
Great Lakes..... 10 15 1.00 
Guardian Fire 25 130 135 1.25 
Halifax Fire..... 10 89 93 .60 
Hanover Fire.... 10 89 92 jone 
Harmonia ...... 10 70 77 1.40 
Hartford Fire... 100 905 915 20.00 
Hartf. St. Boiler. 100 840 850 18.00 
Henry Clay Fire. 10 11 coe -60 
emt, Ti Becnce 100 620 632 20.00 
Homestead ..... 10 47 50 6 
Importers & Exp. 25 105 110 4.00 
Independ. Indem. 10 37 39 ° 
Independ. Fire... 10 25 28 .60 
Ins. Co. of N Am. 10 100 104 2.00 
Iowa National... 100 150 155 8.00 
Iroquois Fire.... 50 ... 40 onee 
| Lincoln Fire.... 20 117 122 4.51 
Maryland Cas.... 25 85 190 4.50 
Merchants, com.. 25 345 2° 8.0¢ 
Merchants, pfd.. 100 126 ee 7.00 
Mechanics ...... 25 100 a 2.50 
Met. Casualty... 25 97 100 4.00 
Metropolitan Fire 10 9 11 1.00 
Michigan F. & M. 50 320 340 = 5.00 
Milwaukee Mech. 10 53 57 1,80 
National Cas.... 10 56 59 1.20 
National, Ct..... 100 1260 1280 20.00 
National Liberty 10 290 300 2.00 
National Union.. 100 390 410 12.00 
National Surety.. 100 344 346 =. 10.00 
New Amst. Cas.. 10 75 80 2.80 
New Brunswick. 10 64 70 sees 
New Century Cas. 50 ... oss 5.00 
New England.... 20 58 61 3.00 
New Hampshire. 100 550 .: 16.00 
|New Jersey...... 20 72 76 = 1.80 
New York Cas.. 25 144 148 4.00 
Niagara Fire.... 50 160 168 10.00 
Northern, N. Y.. 25 155 165 3.19 
North River..... 25 390 400 5.00 
N. W. National.. 25 205 — 
Occidental ...... a 32% 33% «+; 
Pacific Fire...... 25 180 200 3.50 
Pacific Indem.... 50 187% 192 100 
Peoples National 25 70 19 9000 
Phoenix, Ct...... 100 oes 880. 
Pioneer Fire..... 20 2 + a? oe 
Preferred Aci... 100 580 600 18.00 
Presid’] F. & M. 25 ... «+5 00 ss 
Etat A ...- 100 860 880 14.00 
teliance Cas..... 100 250 260 "30 
Reliance, Pa..... 10 | 28 30 Hr 
Rhode Island.... 100 350 370 120) 
eee 25 209 211 Ar 
Security, N. H... 25 150 155 160 
Southern Surety. 10 3 34 





Springf’ld F.& M 25 250 260 
St. Paul F.& M. 25 250 260 4.00 


Stuyvesant ..... 100 315 325 Ry 
Travelers ......- 100 1950 «1970 fe 
United States.... 20 490 510 10:00 
U.S. Fid. & Guar. 50 445 455 5 


U. S. Mer. & Ship. 100 530 540 > 50 

Westchester .... 1 - 
*x* * * 

JOINT MBETING HELD 


Home office and field representatives 
of the Firemen’s group and the Metro 


politan Casualty held a one-day joint: 
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pusiness meeting in Chicago haat. Sap 
yrday at the invitation of H. A. Clar . 
stern manager Of the Firemen’s, and 
ve Monday of this week the Firemen’s 
eld men, who stayed over in Chicago, | 
tended an all-day business session. | 
a purpose of the joint session was 


jiscussion of the details of coordinating | 


ce Firemen’s-Metropolitan Casualty 


-ombine. A number of sales directors 
and branch managers of the Metropol- 
ie Casualty were present, and the 


oa vice-president, and Publicity 
Director Wheeler. Neal Basset, vice- 
rat company. Neal Basset and cw 
Hever weer the principal speakers at the 
banquet session on Saturday evening, at 
which Mr. Clark presided as_ toast- 


work of the fire and casualty men | 


office was represented by J. C. |} 


sdent, represented the home office of | 
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tection of its interests. It is vital to 
you that scientific idealism should per- 
meate every effort that is made in that 
direction. It is vital also that you 
should be willing to face the facts, to 
know what they are, to be perfectly 
impartial in their pursuit, to be equally 
impartial in your submission to them, 
to be equally ready to accept the re- 
sults, as you desire the community on 
its part to be ready to accept the re- 
sults of a similar method of investiga- 
tion. 
Sees Satisfying Future 


“T have no desire to encourage pessi- 
mism in you by any suggestion of an 
| inconsiderate optimism, but despite all 

our difficulties created by the mass of 
things, the congestion that we have 
not simply in the traffic of the streets, 
but in the traffic of our minds, despite 











Hotel Directory | 














the manner in which we are beset by 
a thousand attempts at regulation which 
3 at times seem intolerable, I feel that 
Harry A. Switzer of Chicago, special | American business has never been more 
agent of the Georgia Casualty, has re- | wholesome, notwithstanding the regret- 


master. a 


«wITZER RESIGNS FROM GEORGIA 


eed. He was formerly Illinois state | table revelations of recent years, than 
a for the Chicago Fire & Marine. it is today, that labor and capital have 
age x * * never worked together in better har- 


w. K. Maxwell, assistant western man-| mony, and that for you and for all 
ager of the Hanover Fire, has been ~ others, on whose prosperity your pros- 
yew York headquarters for a —— perity depends, we are entitled to look 
days in conference with home ofiice| ¢ ord to a very satisfying future.” 


INCREASE MEMBERSHIP 
IN THE AGENCY BODY 
(CONTINUED FROM PAGE 3) 
tional organization who spoke at the 
Mobile meeting. 


officials. * * * 

The Western Insurance Bureau has 
moved its headquarters to A-1133 Insur- | 
ance Exchange South, Chicago. 


CHARLESJEVANS HUGHES 
OPTIMIST ON FUTURE) ,. nn ens 


(CONTINUED FROM PAGE 3) Sey W. _ a referred 
er : —_" ,| to the terrific membership turnover. 
to legislative be ages ei gy State officers were astounded that over 
awe oF Toomey ce It it is to | 2,000 members had been dropped for 
a surprising thing how difficult it 1s seam afl deen’ Gentes s 
organize the intelligence of the country eat men Th ~_ a iy year 
in political effort. It does not seem to a.m ing. suey were spurres op te 
be a dificult thing to organize the in- | Overcome _this mortality and get the 
telligence of the country in matters membership on a more permanent basis. 
of private business where individual | Many of those dropped were resusci- 
initiative is. allowed full opportunity. | tated. President Harrington sent out a 
In those enterprises you see on every | Campaign letter after the mid-year 
hand the triumph of our engineering and | meeting, setting forth the responsibility 
industrial skill; you witness these ex- | of the state officers toward bringing the 
traordinary performances in organiza- membership up to its proper propor- 
tion which have made American organ- | tions, 
ization the standard for all peoples. — 
“When, however, we come to polit- | 
ical organization it seems very diffi- | MOBILE, ALA., May 29.—The for- 
cult—and I speak now of organization | ma] launching of the Great & Jovial 
not in the narrow sense but in the wider | Order Cat’s Meow as a national co- 
sense—it seems very difficult to organ- | operative insurance fraternity took place 
ze the intelligence of the country, SO} here last Saturday when the Mobile 
that when government touches business | court was affiliated. Joseph Carlin, vice- 
it will do so only for the public good, president of Weiss‘ & Harding, St. 
and it will do so in a way that will pro- Louis, as the royal most wise and pow- 
mote the interest, the real interest, of | erful meow, had charge of the cere- 
the community. | That is the last, and monies.: The Mobile court was dele- 
on oe impossible, achievement gated to institute similar courts in New 
‘ “i Orleans and Pensacola, Fla., and field 
workers probably will be sent to both 
“You can readily see in the fire in- | those cities within the next few weeks. 
surance business what havoc would re- | A number of other courts are being in- 
sult if regulation were unintelligent. | formally organized in other cities of the 
We, as many of you know, now have | South, central west and north it is 
to deal with what we regard as unfor- understood. : 
tunate attempts at regulation in cer-| The officers of the Mobile court for- 
tain communities, attempts which seem | mally inducted into their official jobs 
to disregard some of the fundamentai by the national board are: Most power- 
tenets of the fire insurance business. ful meow Jack Lynn of the McCann 
“This whole matter of appropriate | Adjusting Company, who was a mem- 
tegulation depends upon the spirit.| ber of the order in St, Louis prior to 
Ou are subject to this interference | moving to Mobile; Lon Perez, of Mc- 
by government which the community | Hugh, Hamilton, Lyon & Horn, most 
may deem to be essential for the pro- | segacious recorder of the meows. 


WINZER & COMPANY 
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ACCOUNTANTS 


SPECIALIZING IN 
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| When in Lincoln 
HOTEL 


mation street CHICAGO || Hotel Cornhusker 


Insurance Headquarters 
Ricpnisainde: 300 Rooms 


ae ae pod cage Without Bath, $1.50 and $2 per Day. 
With Bath, 


American hotels famed for hos- 
pitality. $2.50, $3, $3.50 and $4 per Day. 














HOTEL FORT SHELBY 


LAFAYETTE AND FIRST DETROIT 


Whether your choice be one of the many very com- 
fortable rooms at $2.50, $3 or $4 or one of the richly 
furnished suites in the 22-story recent addition, whose 
sunny bay windows give an entrancing view of city, 
river and Canadian shore, you 
will enjoy a special sense of 
value in Hotel Fort Shelby. 







All rooms have Servidors. 
Convenient to all down- 
town; principal shops al- 
most at the door. Garage 
in connection; cars deliv- 
ered without service charge. 
Excellent facilities for con- 
ventions. 


Brochure on request. 











CEDAR RAPIDS, IA. 
HOTEL ROOSEVELT 
Sep nS OR Siete 


$2 
B G. Kd, Mer. 


In Des Moines it’s 


CHAMBERLAIN 


Hotel 














“Insurance Men’s Headquarters” 


LOS ANGELES, CAL. 


Stel fay 


Most Centrally Located 


250 Fireproof Rooms a ward 





Sixth and Spring Sts. 











TNT | 


and 
Dynamite 


would not be used for blast- | 
ing if they were not effec- 
tive. 

Neither would there be as 
may ads in this column from 
week to week if their pull- 
ing power were negligible. 
Once a user—always a user. 
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Important Loss Adjustment Report 


Tue attitude of members of the Na- 
TIONAL Boarp with respect to the recom- 
the 


its committee on adjustments 


mendations embodied in report 
offered by 
at the annual meeting, that a centralized 
body be formed under its sponsorship 
to supervise loss adjustments the coun- 
likely at 


the special gathering to be held June 20. 


try over, will be determined 

It was not to be expected that com- 
pany officials would assent to a proposal 
so radical in character and affecting one 
of the most important functions of their 
as that advanced by the com- 
mittee without giving 
the matter very serious and prolonged 
This the 
not had opportunity 
the subject 
report offered at 
And even had the 
happened and 
majority opinion favored adoption of 
the new program at last week’s gather- 
ing, such precipitate action would have 
been most unfortunate. Obviously the 
endorsement would have been without 
a clear understanding oi t! 


business, 
on adjustments, 


consideration. members gen- 


had to do. 
first 


when 


erally 
knowledge of 
the 


annual meeting. 


Their 
came was 
the 
highly 


improbable have 


full mean- 
ing of the departure and could only have 
led to trouble later on. This situation 
was fully appreciated by the responsible 
committee, the members of which are 
well satisfied with the decision to let 
the matter go over for review in detail 
at a special meeting 30 days later. 
There is no division of fire underwrit- 
ing more vital to the operating com- 
panies than the handling of their losses, 


for these in large part determine the 
rate charges, forms and general busi- 
ness policy. The banking element, it is 


true, constitutes an important element 
in the conduct of the fire business, but 
primarily insurance companies are con- 
ducted to indemnify for loss through 
fire. The ability with which claims are 
settled is of the utmost importance to 
underwriters. 

For many years companies tolerated 
the economically absurd practice of each 
company interested in a loss, almost 
regardless of the property of claim 
value involved, sending its own adjuster 
to the scene to represent its interest. 
Not infrequently a dozen special agents 
or independent adjusters would be on 
hand to deal with a loss one man could 
handle more effectively, as well as eco- 
nomically. This indefensible condition 
was finally appreciated by company ex- 
ecutives and in 1905 the GENERAL Ap- 
JUSTMENT BurEAU was formed in New 
York City for the handling of claims in 





sentatives 


three 
interested. 


which Or more companies were 
Bureaus had been established 
in other sections previously with suc- 
Today the 


large percentage of losses are dealt with 


cess and others followed. 
through these agencies. 
The practice of allowing local repre- 
to settle re- 
ported by their customers still prevails, 
and probably will, the amount involved 
ofttimes not warranting delegating the 
task to an adjuster located, perhaps, at 
Where the, temptation 
to downright dishonesty, not to mention 
legitimate differences of opinion, obtains 


small claims 


a distant point. 


in such large measure as it does in loss 
settlements, it is not to be wondered at 
that the handling of 
claims have been frequently made. 
Despite the good work that adjust- 
and independent 
in every section of the country have 
there are still seri- 
ous flaws in the general conduct of the 
work that should be corrected. It was 
to this task that the committee on ad- 
justments itself 
couple of years ago. Conferences were 
held with bureau managers. It was at 
first intended to call into session impor- 
tant independent adjusters, but this was 
deemed unwise, members of the com- 
mittee by that time being in possession 
of sufficient information to warrant the 
preparation of a program for considera- 


complaints over 


ment bureaus many 


men 


been and are doing, 


applied seriously a 


tion by the Nationat Boarp. The 
scheme now proposed is an ambitious 
one. If it be endorsed by company 


executives generally in outline, the com- 
mittee will then face the highly difficult 
problem of arranging the necessary ma- 
chinery for putting it into effect. 

In fairness to the adjusters of the 
land it should be said that for the hasty 
settlement of certain losses they are not 
to blame. Instead the responsibility 
rests upon the companies alone. We well 
recall that in submitting its report to 
the Nationa BoaRD some years ago 
the then committee on adjustments, 
after reviewing conditions in the field 
and the need for reform, concluded by 
declaring that “it is hopeless to look for 
improvement so long as some com- 
panies paid their losses while the embers 
of a fire were still smouldering.” Since 
that period there has been a quickening 
of the managerial consciousness, and 
sense of responsibility to insurors and 
insured. While adjusting conditions 
have been materially improved, there is 
still room for betterment. 














PERSONAL SIDE OF THE BUSINESS 








George B. Muldaur, general agent of 
Underwriters Laboratories, has left New 
York on a country-wide speaking tour. 


He will address chambers of com- 
merce, service clubs, engineering socie- 
ties and similar organizations in the 


principal cities west of the Mississippi. 
While the trip is undertaken primarily 
in the interest of Underwriters Labora- 


tories, Mr. Muldaur will address many 
chambers of commerce through ar- 
rangements made by the Chamber of 


Commerce of the United States in his 
capacity as a member of the speakers’ 
committee of the National Fire Waste 
Council, Among the cities visited will 
be Kansas City, Dallas, El Paso, Los 
Angeles, San Francisco, Portland, 
Seattle, Vancouver, Spokane, Salt Lake 
City, Denver and St. Paul. 


— 


Philander Bannister Armstrong, one 
of the spectacular figures in the fire 
insurance world a number of years ago, 
died a few days ago in Montclair, N. J., 


at the age of 82. He was a native of 
Brookville, Ind. He was in business 
in Cincinnati and then went to New 


York, where he became president of the 
Mutual Fire, Fire Association of New 
York, the Armstrong Fire and the Ex- 
celsior Fire. Mr. Armstrong has al- 
ways been credited with introducing the 


jumbo line system in this country. He 
had as his motto, “Selection, Inspection, 
Protection. At that time he was 


greatly criticized for the lines he wrote, 
although they would be considered mod- 
est at this time. However, the big line 





system did not prove profitable and all | 


his 
in 


companies 
the 
The 
strong and 


were reinsured in 1891 
Lancashire. 
Armstrong made a 


for large 


companies 
successful drive 
lines on manufacturing and mercantile 
properties the country over. Though 
not the originator of “jumbo line” under- 
writing, that practice having been de- 
vised by the late Charles Little, while 
vice-president of the old Phenix of 
Brooklyn, Mr. Armstrong largely de- 
veloped the idea. His theory was that 
if the moral hazard of a risk was A1, its 


physical characteristics were of second- | 


ary importance. Hence the freedom 
with which his companies accepted lines 





CHAS. F. MILLER 
Secretary New York State Association 
of Local Agents 
Life Then 


in his city. he 





wife resigne¢ 
life insurance connection to engage in 
general insurance. His agency has 
made commendable progress. Mr 
Miller has done an excellent job as 
secretary of the New York state asso- 
ciation. 

One of the brilliant society functions 


of the season in Chicago was the wed- 
ding of Miss Mary Jacoby and Lyman 
Manley Drake, Jr., of Wilmette, Ill, ia 
St. James Episcopal Church at Chicago 
last Saturday afternoon. Mr. Drake js 
connected with Critchell, Miller, Whit- 
ney & Barbour of Chicago. His father, 
Lyman M. Drake, Sr., is one of the 
members of the firm. Rev. Dr. Duncan 
3rowne read the ceremony. Mr. and 
Mrs. Drake have gone on their wedding 


| trip and will return = oom July 4. 
Jesse G. Read, insurance commis 
sioner of Oklahoma, has been in 
Frankfort, Ky., visiting Shelton M 
Saufley, Kentucky commissioner. Mr 
Read is a former Kentuckian, having 


of staggering size for the times. Tir- | 
ing of the business Mr. Armstrong de- 
cided to quit the fire business. The 


Lancashire created a special department 
for its handling. The deal proved most 
unfortunate for the British corporation 
and was held responsible for its retire- 


ment from the United States. 
After quitting the fire business, re- 
port crediting him with having made 


$250,000 commission on the reinsurance, 
Mr. Armstrong bought a fruit ranch in 
southern California, sinking the greater 
part of his “pile” in its development. 
He then returned to New York City 
and aided in promoting the American 
Union Life, retaining the connection 
but a short time, however. His next 
venture was the formation of the Ex- 
celsior Fire, which was not a success, 
the once powerful name of Armstrong 
having lost potency in fire under- 
writing circles. 
been living quietly 
home, 


its 


at his New 
ruminating over days long gone 
by when he was a stalwart figure and 
his moves in the business were of al- 
most daily interest to underwriters. 


Charles F. Miller of Rochester, 
has served the New York State Asso- 
ciation of Local Agents as secretary 
during the last year and was reelected 
at the annual meeting last week, is one 
of the best known local agents in the 
state. He was educated at Genesee 
Wesleyan Seminary at Lima, N. Y., and 
the University of Rochester. He studied 
law and was admitted to the bar, prac- 
ticing for a number of years as a mem- 
ber of the firm of Raines & Miller. Mr. 
Miller then entered the insurance busi- 
ness as manager of the Phoenix Mutual 


who 


In recent years he has | 
Jersey | 


been born and reared in Allen county. 


Mrs. Edith Y. Wetmore of Chicago, 


assistant secretary of the Fire Under- 
writers Association of the Northwest, 
will leave June 23 on a two months 
tour of northern Europe. She will go 


to Iceland and the Scandanavian coun- 
tries and then travel on to Germany. 
Western Manager Charles E. Dox of 
the London & Lancashire, who has been 
in poor health for some weeks was 2t 
his office in Chicago for a short time 
last Friday. He is at his home at Golf, 
Ill., taking life rather easily while he 
recuperates. It is not thought that Mr. 
Dox will try to get on the 
for the next three weeks. 


Charles W. Higley, president ot the 
Hanover Fire, who has been on an ex 
tensive trip abroad, expected to 
reach New York Thursday or Friday 
of this week. Mr. Higley has been at- 


is 


companied by his family on a visit 1 
some of the interesting points on te 
other side. 

W. A. Gibson, well known fire and 


automobile adjuster of Detroit, expefi- 
enced a serious automobile accident last 
week while driving with a friend on the 
highway near Detroit. The accident 
was caused by the bright lights of 2 


car coming toward him which ob- 
structed his view of the road. His ‘at 
tomobile went off the road, striking 2 
obstacle on the side, which turned 
car completely over. When Mr. Git 

the air. 


son got out the wheels were in 
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Vacation time fig: again 


Trains Pe | crowded with 


people bound for the mountains 
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re indemnify them against loss 
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in personal effects while away 
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OHIO AND WEST VIRGINIA 
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FARM BUSINESS IMPROVING | 


— 

Insurance Men Feel That Conditions in | 
Ohio Are Somewhat More Satis- 
factory at Present 


COLUMBUS, O., May 29.—Farm 
business in Ohio is in better shape now 
than it has been for several years. 
Farmers are undoubtedly better off 
financiaHy. Records of those farmers 
who keep accurate accounts show an 
improved condition. In the southeast- 
ern part of the state a good tobacco 
crop last year brought about a reduc- 
tion of indebtedness. An examination of 
bank statements in that section shows 
larger reserves and a reduction in loans 
outstanding as compared with the situa- 
tion a year ago. While the outlook for 
a good wheat crop in Ohio is not en- 
couraging, the present spring has been 
an ideal one for doing spring work and 
the farmers are more optimistic than 
usual, 

One of the most important factors to 
be considered in farm underwriting 
today is the location of the farm with 
reference to improved roads. It is be- 





coming constantly more difficult to sell 
farms which are located on the back and 
unimproved roads. It is the impression | 
of those who handle farm business that 
buildings destroyed by fire on these | 
farms are seldom rebuilt. Often times | 
it is possible for the farmer to take the 
money received following a fire and buy | 
an entire adjoining farm with all the 
buildings on it. One company is said | 
to be considering an investigation of its | 
losses of the past few years to determine 
exactly what influence roads have had 
upon rebuilding of destroyed farm prop- 
erties. It is certain that the farmers 
are not building today the big barns 
which were commonly constructed a few 
years ago. When a big barn burns 
today it is replaced by a small one. 
Definite Change Is Seen 


One of the Ohio farm special agents | 
says that a definite change is taking 
place at this time. Underwriting condi- 
tions will not be stabilized until this 
change is completed. Almost no new 
construction is appearing on unimproved 
roads while there is a constant construc- 
tion of new buildings on improved roads. 
He says the state is approaching a time 
when tenant farmers will live in three 
and four room houses on the back un- 
improved roads while the better prop- 
erty will be located on roads built and 
maintained by the states or counties on | 
a permanent basis. In other words, in 
the country, just as in the city, there will 
be more definite dividing lines between 
desirable and undesirable farm proper- 
ties with a similar division in social 
status. Until this process is completed, 
it is his opinion that it will be almost 
impossible to set an insurable value on 
properties located off improved roads. 

More so than ever today, the farm 
writing agent should be a specialist. The 
constant endeavor of the companies is 
to improve their writing plants in this 
direction. To make a success of farm 





writing usually requires the full time of | 


an agent and real attention to the busi- 
ness. It is not a place where dabblers 
are desired. 

Many agents in Ohio who are special- 
izing in the writing of farm properties 
are making comfortable incomes. While 
there are comparatively few who make 
$5,000 or more in the writing of farm 
property, possibly not more than a 
dozen in the state, there are several 
times that number who are making 
$3,000 or more a year from farm busi- 
ness. In many of the smaller towns, 
this income will rank well near the top 


rural fire losses. 





among the incomes of the community. 


RURAL FIRE PROTECTION UP 


Question as to Rate Credit Is Being 
Discussed by the Rating 
Bureaus 


COLUMBUS, 
reaus in the United States are facing a 
new problem because of rural fire pro- 
tection. What credit shall be given for 
establishment of these rural protection 
units? The problem has assumed a 
special form in Ohio, where whole 
townships are organizing as villages or 
towns in order to qualify themselves to 
make public improvements and provide 
fire protection on the same basis legally 
permitted these political units. 

Townships, organizing as towns, are 
usually about seven miles long and five 
miles wide. The protecting units may 
be located in the central part of the 
township several miles distant from 
some of the property to be protected. 
What credit if any is to be given for 
such protection to property located in 
the township? The problem arises par- 
ticularly in the more densely settled 
northern and north eastern part of the 
State. 

While the Ohio Inspection Bureau has 


| not yet established definite standards, it 


is considering a reduction where the 
protecting unit is within two miles of 
the property to be protected, where the 
property is truly town property and not 
farm property as defined in the Ohio 
rules and regulations, where water pro- 
tection is available and the property is 
not more than 1,000 feet from a hydrant. 
The bureau is thus applying Class 8 
standards. 

Only specific experience in territories 
protected by these rural protecting units 
will make it possible to determine how 
important they are to be in reducing 





Kincaid Returns Home 


A. J. Kincaid of Montgomery, W. Va., 
president of the West Virginia Asso- 
ciation of Insurance Agents, has just 
returned to his home from a sanitarium 
in Virginia where he has been for sev- 
eral weeks on account of ill health. He 
is still confined to his home and is not 
able to sit up but part of the time. He 
hopes to get back on the firing line in 
the near future. 


Insure Coliseum for Commencement 


COLUMBUS, O., May 29—Insurance in 
the amount of $150,000 has been taken 
out on the Coliseum at the Ohio State 
Fair Grounds by the local school board 
for the period of June 11-13 when the 
building will be used for commencement 
exercises. The suggestion was made by 
the state fair board, which is lending the 
building to the city for the commence- 
ment. 


Rounds Out 70 Years 


Seventy years of active business life 
was celebrated May 25 by the Hamilton 
County Mutual Fire, founded in Febru- 
ary, 1858, as the German Mutual of Cin- 
cinnati. The company has had 11 presi- 
dents, the first being Jacob Hurst, a well 
known Cincinnatian of the day, and the 
first secretary, H. A. Rattermann, Pres- 
ent officers of the company are Adam 
Schmitt, president; Joseph B. Verkamp, 
vice-president; Frank D. Rattermann, 
secretary; Adam J. Wuest, treasurer. 





Akron Agency’s New Quarters 


The McIntosh-Bowers-West Company 
of Akron, O., has gotten into its new 
quarters on the ground floor, 148 South 
Howard street. It has installed new 
equipment. This agency has put in fire- 
proof counters. The safes, which are 


May 29.—Rating bu- | 


put under 
proof. 


the counters, are burglar- 
Vaults have been arranged un- 
der the counters and this feature saves 
much wall space. 
very handsomely outfitted. This agency, 
under the leadership of W. W. McIntosh, 
has been in business for 26 years. It has 
always represented the Home of New 
York. Its second company in point of 
service is the Phoenix of Hartford. The 
Liverpool & London & Globe is third, 
the American Eagle fourth, the 


The whole office is | 


World | 


sixth. It is general agent for the Fide}. 
ity & Deposit and Standard Accident. 


Ohio Notes 


The Philadelphia National 
been admitted to Ohio. 


W. A. Earls of the Earls-Blain agency 





Fire hag 


Cincinnati, and Mrs. Earls have returned 
from a three months’ trip to Europe. 


Fire caused a loss of $50,000 to the bi 


Prairie Hotel and the plant of the Monj. 
|} tor Sad Iron Company at 
last 


i Big Prairie, 9 
week. Wooster and _ Loudonyilj 


Fire & Marine fifth and the California | sent firemen to help fight the blaze 
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EAST ST. LOUIS LOSSES CUT | 
| tor the last five years was $286,195, 


Remarkable Reduction of $597,424 in 
Fire Losses Made for Year End- 
ing May 1 


A remarkable reduction in fire losses 
in East St. Louis during the past 12 
months is revealed in a report from 
J. M. Ames, chief of the fire depart- 
ment. 

Losses tabulated by Chief Ames for 
the 12-month period ending May 1, 
1928, are less than one-tenth as great 
as for a similar period during the pre- 
ceding year. From May 1, 1926 to 
May 1, 1927, East St. Louis suffered a 
fire loss amounting to $654,565, while 
from May 1, 1927 to May 1, 1928, the 
losses were only $57,141, The reduc- 
tion amounts to $597,424. 

For the first four months of the pres- 
ent year, the fire loss in East St. Louis 
amounted to $33,052, as compared with 
$281,137 in losses for the first four 
months of 1927. Losses during the 
summer months prior to January 1, 
1928, amounted to $24,089, or an aver- 
age of about $3,000 per month, and, it is 
hoped that this record will be bettered 
during the present summer. 


MAKE REPORT ON TWO 
CITIES OF ILLINOIS 


The National Board engineers have 








| May, 


| tem and the 
| blaze was confined to one building. The 
| damage will 


—_ 


bana, Ill. The fire loss in Champaign 
average loss being $316 and average loss 
per capita $2.73. In Urbana the loss 
during that period was $186,914, with 
average loss of $300 and average loss 
per capita of $2.49. The engineers say 
that the water supply works are some. 
what inadequate with unreliable feat. 
ures. Quantities available for fire pro. 
tection are insufficient in most districts 
of both cities. The fire department in 
Champaign is fairly well equipped but 
seriously undermanned. In Urbana the 
fire department is weak. There is no 
fire alarm system. In the principal 
mercantile districts of both cities the 
engineers say that severe individual to 
group fires are probably due to ordinary 
construction and inadequate fire fighting 
facilities. On account of the low 
heights, good accessibility and fair street 
widths fires involving considerable por- 
tions of these districts are not probable. 
In the minor mercantile and university 
districts, only individual to group fires 
are probable. 


Settle Loss for $96,000 


ALTON, ILL, May 29.—Fire damage 
done to the Alton Barium Products Com- 
pany at Federal, the second week in 
has been settled at $96,000. Due 
to the combination of the sprinkler sys- 
Alton fire department the 
the 


necessitate shutting 


made a report on Champaign and Ur- | down of the plant for two months. 
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CONDUCTS ESSAY CONTEST 


Theodore Williams, Representing Hart- 
ford Fire at Mankato, Minn., Gives 
Prize for Prevention Story 





Theodore Williams, Mankato, Minn., 
representative of the Hartford Fire, in 
conjunction with the school authorities 
of that city organized for clean-up 
week an essay contest for school chil- 
dren on the subject, “How the Prin- 
ciples of Fire Prevention Were Applied 
in My Own Home.” The eighth grade 
classes of two schools participated. 
Each pupil was provided a copy of the 
booklet, “Hints for Householders,” to 
help with the essay writing. 

Each day during the contest Mr. Wil- 
liams mailed to the teacher of each 
class for display in the classroom a pos- 
ter illustrating some phase of fire pre- 
vention work. Newspaper advertising 
was used to keep the public informed 
and to maintain interest in the contest. 
Also, articles on fire prevention by 
prominent citizens were published in 
the principal local newspapers. To cli- 
max the week of fire prevention educa- 
tion the film “Fortify for Fire Fighting” 
was exhibited in both schools. At an 
assembly in the school represented by 
the winner of the contest Mr. Williams 
presented the winner, a girl, with an 
engraved medal. 





FIRE CHIEFS TO ASSEMBLE 


South Dakota Officials Will Hold Their 
Annual Convention at Vermil- 
lion—Program Prepared 


The annual convention of the South 
Dakota Fire Chiefs’ Association will be 
held in Vermillion June 5-6. Addresses 
will be given by former Insurance Com- 
missioner W. N. Van Camp on “Care 
of Salvage During and After Fire”; In- 
surance Commissoner D. C. Lewis on 
“Incendiary Fires and Fire Activities; 
President D. L. McCoy of the South Da 
kota Fire Prevention Association 0 
“School, Hospital and Factory Inspec 
tion”; Harry K. Rogers of the West 
ern Actuarial Bureau of Chicago om 
“Fire Equipment School and Depart 
ments;” R. L. Daniels, General In 
spection Company, on “Electrical Haz 
ards”; A. Linstrom, on “Uniform 
Ordinances, Bond Issues for Fire Ap 
paratus, Lawful or Legal Fire Depart 
ments” and Clarence Goldsmith, Na 
tional Board. Governor W. J. Bulow 
will speak at the first session on Co- 
operation, Education and Efficiency. 





Form Underwriter’s Service Co. 


MILWAUKEE, May, 29—The Under- 
writers Service Company has been 
formed in Milwaukee by E. H. Kambe, 
Olaf H. Johnson, former insurance com- 
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ts NEAL BASSETT, President JOHN KAY, Vice President and Treasurer 
A. H. HASSINGER, Vice President WELLS T. BASSETT, Vice President 
» hag 
ene, JANUARY 1ST, 1928, STATEMENTS 
ion ORGANIZED 1855 
NVille 
FIREMEN’S INSURANCE COMPANY 
= OF NEWARK, NEW JERSEY 
_| ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
“a $40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 
5,195, 
Fr. ORGANIZED 1853 
‘a THE GIRARD F. & M. INSURANCE COMPANY 
- OF PHILADELPHIA, PA. 
= $6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ricts 
— ORGANIZED 1854 
x MECHANICS INSURANCE CO. 
= OF PHILADELPHIA, PA. 
# $4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
iting 
= ORGANIZED 1866 
Me NATIONAL-BEN FRANKLIN FIRE INS. CO. 
sity OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
age ORGANIZED 1871 
x SUPERIOR FIRE INSURANCE CO. 
se OF PITTSBURGH, PA. 
= $4,835,369.35 $2,520,317.56 $1,000,000,00 $1,315,051.79 $2,315,051.79 
ORGANIZED 1870 
] CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 


“ $5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 














1 OF CONCORD, N. H. 
4 $760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
i TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 
De $66,583,161.68 $32,856,039.61 $25,684,495.78 
ec 

' WESTERN DEPARTMENT ete gael 

irt- 844 Rush Street W JERSEY PACIFIC DEPARTMENT 
of Chicago, Illinois NEW NE 66 Sansome Street 

rm CANADIAN DEPARTMENT . . ° 
Ss H. ns a edt they Diseee San Francisco, California 
va" H. R. M. SMITH TORONTO, CANADA W. Ww. oe OTTER, 
. JAMES SMITH JOHN R. COONEY MASSIE & RENWICK, Limited, . 

; anagers 
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Invania bly SeC uring” the 


AKE your large lines competition proof and increase your 
§ business at the same time through urging the installation 





of automatic sprinkler systems. [_ 





= ee 
= _— = 


The Detroit Insurance Agency is doing it—is building its great 


success on this kind of service. 


It is gaining the confidence of 


their clients, obtaining new lines of insurance never offered 
before and showing them a consistent profit. 





You, am, with the help of the Phillips Service, can make 


GEORGE W. CARTER 


Mr. Carter knows from years of ex- 
perience that urging his clients to install 
automatic sprinkler systems is profitable 
to both the clientand his agency. Know- 
ing this he says: “I don’t simply pro- 
pose sprinklers, I hound them.” 





your lines competition proof and 
increase your business by urging 
the installation of automatic sprink- 
lers. Do it now before it is too late. 
Send in the coupon today. 








The Phillips Warranty 


HE PHILLIPS COMPANY of Chicago has been financing 
the installation of automatic sprinkler systems since 1903. 


THE PHILLIPS COMPANY is not an insurance broker and 
has no connection or affiliation with any insurance office. 
Local agents can therefore consult with us freely as our policy 
protects their insurance relations with their customers. 


THE PHILLIPS COMPANY can give references from your 
company or companies and from THE NATIONAL UNDER- 
WRITER, which would not accept our advertising until con- 
vinced that our plan of operations did not in any way conflict 
with the principles of agency practice now universally recog- 
nized. 


THE PHILLIPS COMPANY, upon the high principles here 
set forth, will install automatic sprinklers in the plants of 
your customers upon a liberal plan of deferred payments out 


of the savings in premiums for the superior protection thus 
afforded. 
THOS. H. GILL, President. 


THE PHILLIPS COMPANY 


Automatic Sprinklers 


39 South LaSalle Street 


Phone: Randolph 2208 





without competition “— 


Chicago, Illinois 
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Record of 117 
Years of Faithful 
Service to Recommend It 


NEWARK 


FIRE INSURANCE COMPANY 


NEWARK, N. J. 
T. L. FARQUHAR, President 
WESTERN DEPARTMENT 


CHICAGO 
ELWIN W. LAW, General Manager 
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CONNECTICUT 


Do you need in your Agency a Company capable 
of understanding your needs, one willing to help 
work out your fire insurance problems? 


Do you want in your Agency a Company that pur- 
sues a stable and consistent underwriting policy 
year after year? 


The East and West is such a Company. 
valuable addition to any Agency. 


It is a 


Owned by and under the Management of 
Security Insurance Company of New Haven 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 
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missioner of Wisconsin, and J. E. Ras- | new branch office at Fargo, N. D. This 


| He was also an independent adjuster 
| Minneapolis 


mussen. The new company will be the | 
holding company for the Underwriters 
Casualty Company, of which the in- 
corporators of the new company are 
officers. Mr. Kambe said in announc- | 
ing the new company that it was the | 
purpose of the officers of the Under- 
writers Casualty to separate it from the 
Underwriters Agency, which is also op- 


erated by them. 





Minneapolis Insurance Club 


MINNEAPOLIS, May 29—The Insurance 
Club of Minneapolis closed its most suc- 
cessful year this week with an open 
meeting in which all members were 
invited to speak their views of the work 
of the club and many took part in the 
discussion. There was no other program. 

The club has increased its membership 
considerably the past year and the meet- 


ings have been highly interesting. It 
has been the aim of the program com- 
mittee to mix business with entertain- 
ment at each meeting and this has 
proved popular with the members. The 
club will recess until fall. 


Manitowoc Is Rerated 
MILWAUKEE, May 29—The rerating of 
Manitowoc been completed by the 
Wisconsin Inspection Bureau and the 
rate card system has been installed there 


has 


to take the place of the old rate book 
system. The new rate cards for the city 
have been issued by the bureau. 
Open Fargo Office 
Main, Baker & Wright, adjusters for 
the companies, with officers at Indian- 
apolis and Duluth, recently opened a 


office will be in charge of W. A. Gordon 
Mr. Gordon has had 35 years’ experieng 


in the insurance business as an exegy. 
tive and field man. He was secretary 
and manager of the Mid-West Fire 


which was merged with the Twin City 


in 
for many years. 


Wisconsin Notes 


The North Shore Insurance Agency has 
been formed at Shorewood, a suburb o¢ 
Milwaukee, by W. C. Sieker, Louis x 
Metz and Henry Berns. " 


The Baker Investment Company has 
been organized in West Allis, Wis., an 





° . nd 
will operate an insurance agency 
addition to its investment and real estat, 
business. Incorporators are H. H. Baker 
Julius H. Burbach and R. H. Jordan. ' 
The Wisconsin Insurance Club, Bureay 





organization of field men, will hold its 
next regular meeting June 5 in Mi). 
waukee. It will be the last meeting pe. 
fore the annual session, which is to be 
held at Delavan, Wis., June 19-21. 

L. C. Hilgemann, vice-president of 


Leedom, Miller & Noyes Co., Milwaukee 
and Edwin W. Wiese of the Wiese-Bub- 
litz Agency, Thiensville, Wis., were 
members of the fire insurance fraternity 
who were in the spring class of the Wis. 
consin Consistory, Scottish Rite Masons 
which was conducted in Milwaukee sey: 
eral days ago. 


Dakota Notes 


Insurance rates and insurance for yol- 
unteer firemen will be among the import- 
ant subjects to be discussed at the busi- 
ness sessions of the annual convention 
of the North Dakota Firemen’s Associa- 
tion, to be held at Langdon June 5-7, 
according to the program just made 
public. 





IN THE MISSOURI VALLEY 





MAY ADOPT NEW FORMULA , COLLECT RETALIATORY TAXES 


No Compromise on Impounded Prem- 
iums but Kansas Willing to 
Make Rate Agreement 


TOPEKA, KAN., May 29.—There 
will be no compromise of the Kansas 
fire insurance rate suit as far as the 
impounded premiums are concerned, but 
the state officials are willing to talk to 
the insurance companies relative to the 
working out of a formula for rate mak- 
ing that will be satisfactory to the 
companies, the insurance department 
supreme court. If there is 
reason to believe that a compro- 
mise on this formula can be reached 
there will be further conferences. 
Otherwise the case will continue in the 
federal courts as long as the com- 
panies want to continue it. 

This is the result of the conference 
last week between attorneys for the 
fire companies interested in the litiga- 
tion, 
torneys for the state. When the state 
officials went into the conference it was 
definitely announced that there would 
be no discussion of the disposition of 
the impounded premiums as the state 
could not consider any compromise on 
this. 

The state officials also declared that 
they would not permit any compromise 
settlement to go before the federal 
courts as the state courts and the Su- 
preme Court of the United States were 
the last resorts which the state could 
follow and that any agreement would 
have to be submitted to the Kansas 
Supreme Court. 

Whether or not there are to be fur- 
ther conferences depends entirely upon 
the companies. The state will work 
with them in developing a reasonable 
formula for fixing insurance rates in 
the future. The state will not submit a 
formula of its own except that set out 
in the Kansas Supreme Court decision 
and approved by the Supreme Court 
of the United States. If the com- 
panies can work out a formula which 
can be approved by the state and the 
courts there may be further confer- 
ences. 


and the state 


any 





Commissioner Baker and the at- | 
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Kansas Takes in Over $10,000 from 
Companies from States Charg- 
ing High Fees 

TOPEKA KAN., May 30.—Kansas 
has collected or is in the process of col- 
lection of more than $10,000 in retalia- 
tory fees and taxes this year, accord- 
ing to Charles F. Hobbs, actuary for 
the Kansas department, who is in charge 
of the fees and taxes collected from in- 
surance companies. 

The greater part of the collections 
of course come in the form of increased 
taxes due to the fact that many states 
collect 2'% percent premium taxes in- 
stead of 2 percent as does Kansas. The 
amount of the fees collected is not ma- 
terial under the retaliatory law but the 
premium taxes run into hundreds of 
dollars for some of the more aggressive 
insurance companies operating in this 
state but domiciled in states charging 
the higher tax. 

During the course of the collections 
of the retaliatory fees and taxes there 
has not been a lawsuit over any of the 
items, although many times suits have 
been threatened and once or twice state 
commissioners have threatened to fe 
fuse licenses to Kansas companies be- 
cause of the imposition of retaliatory 
fees. Several companies have threat- 
ened to withdraw because of the ap- 
plication of the retaliatory law but so 
far as known none ever has withdrawn 
for this reason and others keep com- 
ing into the state even from the states 
where the retaliatory law is applicable. 


Progress of New Wichita Board 


WICHITA, KAN., May 29.—The or- 
ganizers of the new Wichita “board, 


known as the Wichita Association of In- 
surance Agents, are very enthusiastic 
over the progress made so far by their 
association. Meetings are held each 
Tuesday noon with a large percent of 
the membership present. J. D. Wood, 
secretary, gave out the following state- 
ment: P 
“In organizing the Wichita Associa- 
tion of Insurance Agents, care was taken 
to profit by the experience of other local 
associations, and avoid many pitfalls, 
with the result that the constitution 's 
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a document of few words, but sufficient 
to enunciate the principles of the asso- 
ciation. 

“a, check of the 15 charter members 
discloses almost a complete personnel 
of full-time, old-line, insurance men, 
whole sole business is the serving of the 
public in the capacity of local agents. 
With the fast growing importance of the 
casualty lines, and the necessity for 
much educational work with the public, 
it is refreshing to note that every 
charter member is a casualty as well as 
a fire man, an ideal combination seldom 
found in so large an organization.” 

Harry B. Brown, Kansas state agent 
for the Northwestern National, gave a 
yery interesting talk at the last meeting. 


Des Moines Agency Changes Name 


DES MOINES, May 29.—The name of 
the general agency of Ellis & Holland 
Company has just been changed to Ellis 
& Kraetsch Company. 

L. E. Ellis, president of the company 
and veteran Des Moines insurance man, 
explained that about four years ago 
George Kraetsch of the architectural 
frm of Vorse, Kraetsch & Kraetsch, 
purchased the interest of G. A. Holland, 
who retired from the firm and took over 
the Des Moines local agency department. 
The change in the name indicates no 
change in the conduct of the business, 
Mr. Ellis said. Mr. Ellis has been in 
the business in this state continuously 
for 33 years. 





Ask Receiver for Iowa Mutual 


DES MOINES, May 29.—Attorney Gen- 
eral John Fletcher has filed a petition 
asking that the Republic Mutual of 
Oskaloosa be dissolved and a receiver 
appointed. Commissioner Yenter  re- 
fused to license the company for 1928. 
According to the attorney general an 
examination showed a deficit of $2,374. 
The assets are placed at $4,085 and the 
liabilities at $6,459. It is stated the offi- 
eers have loaned the company a total 
of $11,250 with which to pay losses. 


War on Bombings, Burnings 


ST. LOUIS, May 29.—Disgusted by 
the apparent lack of interest on the part 
of prosecuting officials of St. Louis and 
a citizens committee 
has been formed to take an active hand 
toward stopping the bombing and burn- 
ing ot buildings erected by non-union 
labor. An organized effort will be made 
to bring about the arrest and conviction 
of the offenders. 

The committee was formed at a spe- 


and Merchants Association and includes 
representatives of 14 leading civic and 
business organizations of the city and 
county. It is planned to retain private 
investigators and if necessary have spe- 
cial counsel retained for the prosecution. 
Since March 1, 1927, there have been 
50 bombings and incendiary fires in St. 
Louis and St. Louis county which appar- 
ently were due to labor troubles. he 
total loss from these crimes will exceed 
$100,000. There has not been a convic- 
tion or a real attempt at prosecution. 





C. J. Toler Has Resigned 


c. J. Toler, manager of the Nebraska 
Inspection Bureau office at Lincoln, has 
resigned. He is taking up a new line 
of business. 


Kansas Notes 


A. E. Ralston of Wichita has been 
appointed local agent for the National 
Security Fire of Omaha. 

The Kansas Inspection Bureau pub- 
lished new rate books for Moran, Para- 
dise and Portis. 

Winston Wheeler, who has charge of 

the San Antonio, Tex., office of the 
Wheeler Kelly Hogny Trust Company, 
spent last week in Kansas. 
G. A. Powers, special agent for the 
Oil Association, with headquarters in 
Tulsa, Okla., spent last week in Wichita 
and Kansas. 

W. H. Griffin, insurance manager for 
the Empire interests with headquarters 
in Bartlesville, Okla., was in Wichita on 
business last week. 

Lee R. Merry of the Kansas Under- 
writers, Wichita, who has been confined 
to a hospital in Chicago for the past ten 
days, has resumed his business trip to 
New York City. 

Thomas H. Beacom, vice-president of 
Wheeler Kelly Hogny Trust Company, 
Wichita, was elected vice-president of 
the trust division of the Kansas Bankers 
Association at the annual meeting in 
Lawrence last week. 

Earl F. Woods, inspector with the 
Kansas Inspection Bureau at the Wichita 
office, is recuperating in Wesley Hospital, 
Wichita, from an acute case of bronchitis 
which he contracted while on a business 
trip last week. 

Miss Norah Munro, for several years 
connected with the Wichita office of the 
Kansas Inspection Bureau, is to be mar- 
ried June 12 to Byron E. House of 
Wichita, where they will make 
home. Miss Munro expects to continue 
her connection with the Inspection 
Bureau until fall after returning from 
an extended wedding trip through the 
east. 








cial meeting called by the manufacturers 


dissolved partnership as of June 1. 
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STATES OF THE SOUTHWEST 


their 


Phelps & Barney Insurance Agency at 
Chillicothe, Mo., has ceased business and 


versed by the supreme court, and is thus 
explained: 

“Where a school district secures in- 
surance from a company through its 
agent and pays the premium thereon to 
the insurance agent and the agent em- 
bezzles the premiums paid, and the in- 
surance company for the purpose of can- 
cellation secures the policies from the 
clerk of the school district without re- 
paying the amount of the unearned pre- 


cellation and the school district board 
ratifies its clerk’s acts, the policies are 
cancelled. The school district is then 
entitled to recover the amount of un- 
earned premium from the insurance 
company. But when the school district 
agrees to and accepts credit upon insur- 
ance premiums of policies substituted by 


companies for the amount of unearned 
premiums due from the former -insur- 
ance company and the agreement is 
fully executed there is a novation as to 
the former obligation and the former 
debt is extinguished.” 


Dargan Ends Northern Trip 


K. S. Dargan of the general agency 

Cravens, Dargan & Co., Houston, 
Tex., was in Chicago Monday en route 
home to Houston from a visit in the 
east. Mr. Dargan is one of the success- 
ful underwriters of the southwest. The 
Cravens, Dargan & Co. general agency 
has built up a magnificent business and 
is one of the most progressive offices 
in Texas. 


Moreland Heads South Tex. Blue Goose 
Ww. 


B. Moreland was elevated to most 
loyal 


gander of the South Texas Blue 
Goose at the annual meeting at Gal- 
veston, succeeding J. Charles Pearson. 
He served as supervisor the past year. 


H. A. Yarbrough, wielder last year, 
was elected supervisor; Allen Hickman, 
custodian; Eugene Branshaw, guardian; 


Cc. S. Cooke, keepér; P. L. Pitts, wielder. 
Herbert C. Ford and D. Maury Pollard 
are delegates to the grand nest meeting 
and Mr. Pearson and W. E. Horton, Jr., 
are the alternates. Guards are Charles 


H. Brooks, D. W. Florence, Roy D. Mont- 
gomery, C. B. Williamson, Harold M. 
Grant and W. S. Fontaine. 





Big Oklahoma Lumber Loss 


OKLAHOMA CITY, May 29—The Long- 
Bell Company’s yard on West Grand ave- 
nue was destroyed by fire, entailing loss 
estimated between $200,000 and $250,000. 
The origin of the blaze has not been 
ascertained and some suspicion has been 
voiced that it might have been due to 
arson. The matter is being investigated 








by adjusters, 





CANNOT WRITE INSURANCE 


Texas Attorney Rules Board Member 
Not Authorized to Write Schools 
Insurance 





AUSTIN, TEX., May 29.—The writ- 
ing of an insurance policy by a mem- 
ber of a school board upon a school 
building over which the board of which 
he is a member has control, is unau- 
thorized and without the sanction of 
law, Assistant Attorney-General Brann 
Fuller ruled in an opinion given As- 
sistant County Attorney Jeff Fowler of 
Throckmorten. 


Conclusion Justified 


While there is no statute showing 
where the legislature has expressly for- 
bidden such conduct on the part of 
members of a school board, Assistant 
Attorney-General Fuller said there was 
ample authority to justify the conclu- 
sion that it would be against public 
policy for an insurance agent, who is 
a member of the school board, to write 
the insurance policies for the school 
buildings through his agency. 


Edward Boyd Stewart was found dead 
with a bullet hole through his head at 

llas. Mr. Stewart has been connected 
with the Commercial Standard Fire for 
Some time. It is believed his gun was 
accidentally discharged when he _ at- 
tempted to take it from his automobile. 
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Oklahoma Supreme Court Refers to 
Case as “Novelty in Municipal 
Corporation Finance” 


OKLAHOMA CITY, May 29.—The 
Oklahoma Supreme Court refers to a 
case it reviewed recently as a “novelty 
in municipal corporation finance.” 

It was an action of the board of edu- 
cation of school district No. 11, Osage 
county, to recover from the Philadel- 
phia Fire & Marine alleged unearned 
premium on insurance secured by the 
school district. The local agent through 
the clerk of the school district board 
wrote policies on which $1,809 in pre- 
miums were paid by the school district 
Four months later the company can- 
celled the insurance, alleging it had not 
received the premium. The school dis- 
trict clerk surrendered the policies, and 
the agent that had written the insurance 
offered policies in another company as 
a substitute, which were accepted by the 
clerk. 

Reverses Judgment 


When the school district brought suit 
to recover unearned premiums on the 
first insurance, and later to collect un- 
earned premiums from the substituted 
insurance, the Osage county district 
court gave the plaintiffs the amount. of 
judgment asked. This action was re- 





INSURANCE ACTION 


city authorities. 
discovered in the warehouse, 
Floyd Broderson, manager, declared that 
there was positively nothing that could 
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miums as a condition precedent to can- | 
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insurance companies and 
The flames were first 
where L. 





insurance men of the city have been very 
kind in assisting the organization and 
once each month one of these executives 
speaks to the members on some phase of 
the business. 


Texas Key Rate Changes 


AUSTIN, TEX., May 29.—The Texas 
fire insurance department has reduced 
the key rate of Angleton from 86 to 58 
cents on account of new waterworks. 

Improvements in waterworks, streets 
and fire fighting equipment resulted in 
the reduction of the key rate of Claren- 
don from 45 cents to 30 cents, and Tulia 
from 42 to 35 cents. 

Specific schedule of rates was mailed 
out this week to the following towns: 
there being no change in the key rates: 
Bonita, Graford, Gordon, Muenster, Myra, 
Lindsay, Palo Pinto, Sour Lake and 
Strawn. 


the agent as agent for other insurance | 


Shows State Fund Fallacy 


DALLAS, May 28.—The recent loss of 
the men’s ward of the Texas State Hos- 
pital for the Insane at Terrell, Tex., 
proves anew the fallacy of state funds 
for insurance. A number of years ago 
the board of control of Texas eleemosy- 
nary institutions decided to carry its 
own insurance. In fact, the board of 
control carries almost no insurance on 
any state properties except the univer- 
sity buildings at Austin. The loss at 
Terrell has been estimated by the board 
to run $250,000 or more, and with no 
way to care for the patients until the 
next session of the legislature (probably 
next January) votes funds for the re- 
building of the structure, the manager 
of the board now has suggested tenta- 
tively that the top floor of the burned 
building be torn away and a temporary 
roof be laid over the old second floor, 
which is still fairly staunch, to house 
the insane men until such time as a new 
building can be completed. 

Had the hospital carried insurance in 
a stock company the old structure would 
probably have been razed and plans 
drawn for the new building before this 
time and funds would have been pro- 
vided by payment of the insurance to 
care decently for the 250 patients. 








Storm Loss in South Texas 


A 70-mile hail and windstorm struck 
Laredo, Tex., and other towns in that 
section last week, doing many thousands 
of dollars of damage. The country club 
was ruined and all crops beaten into 
shreds by the hail. At Turkey, the 
Methodist Church was wrecked and at 
Kaufman the largest gin and compress 
blown down and many dwellings, auto- 
mobiles and oil derricks in all the towns 
were total losses. 











Jalonick Entertains B. & L. Men 


DALLAS, May 29.—I. Jalonick, presi- 
dent of the Republic of Texas, enter- 
tained Pacific Coast delegates to the na- 
tional convention of the United States 
League of Local Building & Loan Asso- 
ciations in Dallas last week at luncheon. 
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caused 
More than 130 firemen of the local de- 
partment were drafted 
fight the flames. 


suspicious fires has 


Okmulgee, 


of 
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s combustion 


into service to 


Wave of Suspicious Fires 


OKLAHOMA CITY, May 29—A wave of 
developed in differ- 


tions have been received and within that 
about eight arrests have 
Sebastian Patti was bound over 
on a charge of arson 
the attempted burning of the Marquette 
G. E. Barnes of the same city 
is under arrest, charged with a residence 


Carr P. Collins Is Speaker 


Essential Qualities Necessary for a 
Young Man’s Success in the Insurance 
Mr. Collins stressed the im- 
determination, 
personality and intergrity as the fore- 
most essentials for a young man’s suc- 


The Young Men’s Insurance Associa- 
tion of Dallas is sponsored by the lead- 
ing insurance executives of the city, and 
now has a membership of 35. 


been 


in 


The older 


. | The Republic specially honored delegates 


from California, Washington and Oregon, 
where it has branch offices, and those 
from Utah, Nevada and the other far 
western states. 





Oklahoma Posters Best 


OKLAHOMA CITY, May 29.—Posters 


ent parts of Oklahoma in the last 30 suggesting methods of fire prevention 
days, according to C. R. O'Neal, state activities prepared by Oklahoma children 
fire marshal. More calls for investiga-| Tece!ved first recognition by judges at 


the convention of the Fire Marshals’ 
Association at Atlantic City, according 
to C. R. O’Neal, Oklahoma state marshal, 
who has just returned home. The posters 
were considered the best sent from many 
parts of the country. Photographs were 
made of these posters by the National 
Board and they will be exhibited 
throughout the country. Mrs. Bertha 
Mae Henson, assistant state fire marshal, 





supervised the arrangement of the 
DALLAS, May 29.—Carr P. Collins, } posters. 
president of the Fidelity Union com- 
panies, addressed the Young Men’s In- Hail Damage in Oklahoma 
surance Association at its monthly 
banquet, taking as his subject, “The Serious crop damage by hail is re- 


ported from Choctaw and Craig counties, 
in southeastern Oklahoma, the first re- 
ported in the state this year. In Choctaw 
county, in the vicinity of Soper, Shoat 
Springs and BHrvin, the damage reached 
its maximum. Cotton fields were beaten 
to such an extent that replanting will 
be necessary, unless it is decided to plant 
the land to other crops, which in many 
instances has been done. 

In Craig county, what is known as the 
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Vinita fruit farm, under management of 
R. E. Moss, was damaged by Hail to the 
extent of about 75 percent. The great- 
est damage was to the 32-acre grade 
vineyard, while strawberries and other 
small fruit was hard hit. Hail insur- 
ance to the amount of $3,000 was car- 
ried on the grape vineyard. 

. Mrs. Fort Critically Ill 
Mrs. Walter V. Fort, Sr., 
late Walter V. Fort, 
man of Texas, is 
Providence 


wife of the 
pioneer insurance 
critically ill at the 
Sanitarium at Waco, Tex., 


where she has been unconscious for over | 
a week and all hope for her recovery has | 


been given up. 
brother, Percy 
Tenn., are 


Her children 
D. Maddin of 
at her bedside. 


and a 
Nashville, 


Mrs. Fort is the mother of Walter V. | 
Fort, Jr., owner of the Fort Insurance 
Agency at Waco. 


Walter V. Fort, Sr., 
dent of the Texas Association of Insur- 
ance Agents, the association having been 
formed in his office, at which time he 
was elected the first president, and the 
late Fred W. Offenhauser the first sec- 
retary. 


was the first presi- 


Answer Fayetteville Criticisms 


FAYETTEVILLE, ARK., May 29.—In- 
adequate fire protection accorded the 
Arkansas State University buildings is 
caused by the small mains on the uni- 
versity campus, and not by small city 
mains, is the assertion of Mayor Wilson 
and Fire Chief Winkleman. The con- 
troversy over the poor fire protection to 
$1,000,000 of state property arose over 
the burning of the shop building re- 
cently at a loss of $50,000 with $30,000 
of insurance. 

After the fire Superintendent Brown 


| charged that the Fayetteville fire depar. 


| ment was handicapped for lack of wate; 
; due to the city mains being too sma}) to 
| furnish enough water to put out the 
| fire. The city authorities countered With 
| the statement that the city mains ar, 
| adequate but the campus mains are too 
small. 


Arkansas Tornado Losses 


LITTLE ROCK, ARK., May 30.—Tor. 
|} nado losses in Arkansas were $736,959 
according to figures given out by the 
Arkansas Fire Prevention Bureau, It 
| would seem that tornado losses are op 
the increase in this state. It is said tha; 
many people do not take tornado insyr. 
ance because they are under the impres. 
sion that losses will not be paid unless 
caused by a real tornado. A more com. 
plete understanding of this point by the 
public would ®undoubtedly increase the 
| tornado business in Arkansas. > 






Oklahoma Notes 


Arthur Head, president 
cated Fire & Casualty Underwriters of 
Oklahoma City, has returned from a 
visit to Hot Springs, Ark. 

A daughter has arrived in the home 
of Mr. and Mrs. R. M. Crow of Oklahoma 
City, who has been given the name of 
Wilma Ann. Mr. Crow is state agent 
for the Glens Falls and Commerce. 


Lee Walton, formerly in charge of the 


of the Asso. 


insurance department of the G. B. Stone 
Realty Company, Oklahoma City, ; 
entering business for himself. He wil] 


establish an 
change 

Ata 
Blue 


agency at 
building June 1. 
meeting of the Oklahoma City 
Goose it was decided to hold a Blue 
Goose golf tournament at Lakeside 
Country Club June 18. All ganders are 
expected to be on the course to enter 
the tournament, 


236 Cotton Ex. 
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ANNOUNCE VIRGINIA PROGRAM 


Chauncey S. S. Miller Will Address | 


Agents Association—DeVan 
Also Among Speakers 


NORFOLK, VA., May 
DeVan of Charleston, W. Va., 
man of the executive 
National Association of Insurance 
Agents, will be one of the speakers at 
the annual convention of the Virginia 
Association of Insurance Agents to be 


chair- 
committee of the 


held at Old Point Comfort June 4-5, | 
according to the program announced by | 


President Calvert R. Dey of Norfolk. | 
The subject of Mr. DeVan’s address 
will be “The National Association at | 
Work.” There will be a banquet at 
which Chauncey S. S. Miller of the 
North British and Mercantile group 
will speak on “Why Not Make the 


Mailman Your Salesman?” 


Many Discussion Subjects 


Dan C. Coulbourn, Virginia state 
agent for the National of Hartford, i 
scheduled to bring a message from the 
Virginia Field Club of which he is presi- 


dent. Lewis Adair, manager at Rich- 
mond for the Fidelity & Casualty, will 
speak on “Surety Bonds.” Caleb D. 
West, agent of Newport News, will 


deliver the address of welcome. 

Subjects for discussion in open forum 
at the final session the second day are: 
Qualification, conference agreement, 
mutual competition, local boards, pub- 
lic relations, branch office as defined by 
the National association. 


Louisiana Field Changes 


E. R. Pope, who has been a special 
agent for Trezevant & Cochran, Dallas 
general agents, for northern Louisiana, 
has resigned to accept a similar position 
with the North British & Mercantile. 
He will travel the same territory and 
maintain headquarters at Shreveport. 

B. H. Shepherd, who has been in the 
underwriting department of Trezevant 
& Cochran, succeeds Mr. Pope. Mr. 
Shepherd was formerly in the local busi- 
ness at Shreveport. He is a brother of 


J. K. Shepherd, general agent at Little 
Rock. 
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| COMPANIES BECOME STRICTER 


Gross Lines Cut Down in Louisiana 
but Increase in Net Lines 
Forced 


SHREVEPORT, LA., May 29—A 
| majority of the larger companies oper- 
ating in this section, in accordance with 
a policy inaugurated the last two years 
in different cities, have cut down their 
gross lines but have been forced to in- 
crease their net lines, in order to sat- 
| isfy the local agent. 

Some of the companies, according to 
local agents, are cutting down still fur- 
ther and the premium income is not as 
large as in the past years. Some of this 
is due to the many public improvements 
being made by Shreveport and surround- 
ing towns, thus giving a lower rate of 
insurance. These lower rates, along with 
incfeased losses, naturally cause the 
companies to be more careful of their 
risks, and dubious about a portion of 
their underwritings. 

A good many companies in this sec- 
tion have discontinued writing any risks 
except those under fire protection, on 
account of the cutting down of various 
lines. 

The general opinion among insurance 
men of Shreveport is that the companies 
should receive increases in rates on 
many classes of insurance written i 
this city. 


Foster Views Florida Field 


MIAMI, FLA. May 29—James E. 
Foster, president and treasurer of the 
National American Fire of Omaha, 35 
in Florida making a survey preparatory 
to establishing a general agency of his 
company in the state. 


Fire, Robbery in Harrington’s Office 


ATLANTA, May 29.—A fire and bur- 
glary gave the Spratlin, Harrington & 
Thomas agency here plenty of excite- 
ment. W. Eugene Harrington, president 
of the National Association of Insurance 
Agents, is a member of the agency. 

Fire was first discovered in the office 
but two or three companies of the fire 
department soon brought it under com- 
trol and little damage was done. After 
the fire had been extinguished it was 
discevered that the safe had been opened, 
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and that between $350 and $400 had been 
taken, probably previous to the fire. 

Police believe tht the thieves set fire 
to some papers in order to cover up their 
tracks and that the prompt discovery of 
the fire foiled them in their purpose to 
destroy the building. Some of the 
records of the agency were destroyed 
put officials stated that they could be 
replaced without serious loss. 


Kankakee Membership Campaign 


The Kansas Association of Insurance 
Agents is starting an intensive cam- 
paign to bring a large number of eligible 
Kansas agents into the association. 
While the Kansas quota of 10 percent 
increase, aS outlined by the National 
association, will only be 27 new mem- 
bers, the present membership in good 
standing being 273, it is expected that 
the quota will be greatly exceeded, ac- 
cording to C. K. Foote of Wichita, sec- 
retary of the state association. Kansas 
won the national membership cup last 
year and a strenuous effort is to be made 
to retain the cup another year. 

A complete check of all agents in the 
state revealed that there are more than 
1,000 eligible agents who are not mem- 
bers. Out of this number some 300 
names were selected as being the most 
likely ospects. These will receive a 
series of five letters, two from the Na- 
tional and three from the state associa- 
tion, outlining why they should affiliate 
with both. In July they will be called 
upon personally by various groups rep- 


resenting the state association in case 
their applications for membership are 
not previously received. 
Probe Electric Frauds 
NASHVILLE, TENN., May 29.—A 


peculiar situation has developed in Nash- 
ville in which the fire prevention depart- 


ment of the state, headed by E. M. Gil- 
lenwaters, proposes to take a hand. The 
Nashville papers state that 23 indict- 
ments have been obtained against Nash- 
ville citizens for the unlawful use of 
electric lines. The report states that 


hairpins and other articles were dropped 
into the meters to keep them from regis- 
tering. In some instances complete sys- 
tems of wiring and switching had been 
secretly installed. In one place it was 
found underground wires had been run 
through conduits or cables. The fire pre- 
vention department is interested in the 
matter because of the inferior installa- 
tion, and danger of fires from the crude 
manner in which much of the work was 
done. 


Storm Losses in Kentucky 


Storms and lightning have played 
havoc with landmarks the past week 
in Kentucky. The courthouse at Owen- 
ton, one of the oldest in the state was 
struck and damaged, the school-building 
at Paint Lick was destroyed, “Ryland,” 
home of W. V. Mills, near Covington, 
was burned; the cattle barn of Senator 
J. N. Camden at Hartland Stud, near 
Versailles, was partly burned, but 110 
head of Hereford cattle worth $150,000 
were saved, “Trenton” the home of M. R. 
Crutchfield, near Leitchfield, was de- 
stroyed, the home of Mrs. Carrie David- 
son near Lancaster burned and an 
incendiary set fire to the property of 
the Sexton Lumber Company at Glo. The 
losses on these places are well over 
$100,000, with very little insurance. 


_ 





Wants Fire Hazards Removed 


HARRODSBURG, KY., May 30.—As a 
result of the fire in the courthouse here, 
which partially destroyed the building, 
the Harrodsburg “Herald” comes out 
with a strong editorial advocating the 
Passage of an ordinance clothing the 
fire chief in all cities in Kentucky with 
the power to remove or order removed 
all fire hazards. It says: 

“From what we have seen in the past 
few months we feel that the fire chief 
should be conferred with some police 
power whereby he would be made avail- 
able for periodical inspection of prem- 
ises and clothed with the power to see 
that fire hazards are removed. All 
business houses should have a man to 
come regularly and remove trash. Every 
cellar should be inspected and if any 
combustible matter is found it should 
be removed promptly.” 


Household Goods Underinsured 


RICHMOND, VA., May 29—The aver- 
age amount of fire insurance carried on 
household furniture is less than 50 per- 


cent of its insurable value, W. E. Boyd, 
Jr., supervisor of the agency field force 
of the Travelers Fire, pointed out in a 
talk before a conference of agents of 
that company here last week. 

“When we consider that the contents 
of a dwelling are more susceptible to 
damage from both fire and water than 
the dwelling itself,” he said, “we do not 





have to stretch the imagination very 
far to visualize the possibilities of a 
substantial loss which people are cer- 
tain to suffer in the event that a fire 
gains considerable headway in their 
homes.” 


In addition to stressing the importance 
of having household effects well insured, 
Mr. Boyd pointed out that there has been 
a marked increase in the cost of con- 
struction in the last ten or twelve years. 
Consequently, dwellings should be well 
insured to take care of replacement cost 
in case of destruction by fire, despite the 
fact that they depreciate in value from 
year to year. 


Mississippi Blue Goose 


Five goslings had their pin feathers 


plucked at a meeting of the Mississippi 
Blue Goose at Jackson, which about 
three-fourths of the ganders attended. 
It was decided at this meeting to hold 
the annual splash at the Browns Wells 


hotel near Hazlehurst, Miss., the latter 
part of June. 
Virginia Notes 
Capt. Edward Henry Jones, veteran 


Virginia special agent of the Hartford 
Fire, is recuperating at Asheville, N. C., 
from a severe attack of asthma. 

Col. James M. Young, special agent at 
Richmond for the Georgia Home, is back 
in the field following a trip to Louisville 
where he attended the Kentucky Derby. 

The Brooklyn Fire, one of the Corroon 


& Reynolds group, which recently en- 
tered Virginia, has planted with Dovel 
& Dovel agency at Harrisonburg. 
Louisiana Notes 

The clubhouse of the Rapids .Golf & 
Country Club, Alexandria, La., was 
burned to the ground Saturday night, 
entailing loss of $15,000. The fire orig- 


inated in the locker room. 
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OPPOSED TO FULL COLLISION | 


Sentiment on Pacific Coast Increasing 
After Lying Dormant for 
Some Months 


SAN FRANCISCO, May 30—Senti- | 
ment against the continuance of the 
full collision form in California seems 
to be increasing again, after being per- 
mitted to lie dormant for many months. 
Several managers and superintendents 
of automobile departments in 
Pacific department offices have 
pressed themselves along these lines. 
While no immediate action is antici- 
pated, the spread of the thought will 
likely develop into official discussions 
in the committees of the Pacific Coast 
Automobile Underwriters Conference 
and the casualty bureau. 


ex- 


Basis of Opposition 


Several elements have mitigated 
against the adoption of such a program, 
first being the protests made by a num- 
ber of agents who desire to write this 
coverage for those people who are will- 
ing to pay for it. If deprived of this 
right by the conference and bureau 
companies it would mean further busi- 
ness for the non-conference companies 
which are even now writing a large 
volume in California, say these agents. 
Again, the opponents of the elimination 
desire some assurance from the non- 
conference and non-bureau companies 
that they would adopt similar under- 
writing rules. 

The Union Automobile of Los An- 
geles, one of the largest companies in 
point of business written, has adopted 
the plan of writing full coverage only 
when the assured takes out a member- 
ship in the Union Automobile Club, the 
service unit of the company. Other- 
wise the collision form used is the 50 
percent retention. 


Outsiders Have “Edge” 


A number of the other non-confer- 
ence organizations have increased their 
rates for all forms, in some instances 
equal to those of the conference and 
bureau. However, they still have an 
“edge” on the organization companies 
by paying excess commission in many 
localities. 

The conference men feel that auto- 
mobile business will not show a profit 
for any company until the full collision 
form is eliminated entirely, and, in fact, 
they contend that under the present 
conditions, full collision coverage is 
against public policy. 

“The time is coming, I’m sure,” said 
a well known manager, “when the com- 
panies will not only eliminate full colli- 
sion insurance but will write limited 
or deductibles, with a further deductible 
on the body of the car instead of simply 





the | 


SAN FRANCISCO, May 29.—Nothing 
definite was done at the meeting of the 
agents from the state of Washington 
with the Washington advisory commit- 
tee of the Pacific Board last week, al- 
though plans to bring about reforms 
which will stabilize the fire business 
there were considered and are now being 
discussed among the members of the 
Washington Insurance League 

Members of the committee of local 
| agents, prior to returning to their homes, 
expressed themselves as being highly 
pleased with the spirit which dominated 
the sessions. In some instances it was 
reported the plans will need the sanc- 


excepting the fenders, bumpers, lamps 
and other trimmings.” 


Nothing Definite on Washington 


tion or approval of Commissioner Fish- 
back before they can be finally adopted. 


Would Ban Ambulance Chasers 


SAN FRANCISCO, May 29.—If rules 
recently adopted by the California State 
Bar Association are approved by the 
Supreme Court of the state, “ambulance 


chasers” will be banned from further 
operation in California. The rules of 
professional conduct which are not be- 


fore the Supreme Court for approval ban 
such tactics and prohibit attorneys 
soliciting employment in personal in- 
jury cases either directly or through an 
agent or investigator. 


Pacific Northwest Field Changes 


Horace Reed, who recently resigned as 
state agent at Seattle for the Crum & 
Forster companies, has been appointed 
special agent for the Seeley & Co. gen- 


eral agency at Vancouver, B. C. Mr. 
teed will cover British Columbia, Al- 
berta and Saskatchewan. 


George P. Mang, special agent for the 
Home of New York group in Montana, 
has been transferred to Seattle, where 
he will be special agent for the Home 
and the Franklin in western Washing- 
ton. Mr. Mang succeeds R. R. Groninger, 
who recently resigned to enter the gen- 
eral agency business. 


Use Airplane for Inspection 


Two weeks’ work was done in one day 
in the Walla Walla, Wash., wheat sec- 
tion recently through the use of an air- 
plane. Grain insurance men made an 
air survey of the wheat area between 
Spokane and Walla Walla. They found 
that fire hazards are greater in the coun- 
try north of the Snake river than south. 
North of the rivér there are longer 
stretches of growing grain and fewer 
patches of summer fallow, while south 
the growing grain and summer fallow 
run about 50-50. The party included, 
besides the pilot, F. L. Armstrong, H. J. 
Bond and A. D. Richards of Spokane 
and A. Y. Baker of Seattle. 


Hall & Co. in San Francisco 


Frank B. Hall & Co., New York brok- 
ers and adjusters, are to open an office 
in San Francisco. The announcement 
was made by S. W. Bowser, vice-presi- 





dent of the firm. Paul A. Pier, formerly 


of San Francisco but for the last ten 
years in the New York office of the firm, 
will be placed in charge of the San 
Francisco office. The vice-president 
states that the firm’s interest in the 
intercoastal steamship business necessi- 
tates establishment of an office on the 
Pacific coast. 


Daniels to Honolulu 
SAN FRANCISCO, May 29.—L. B. 
Daniels, president of Seeley & Co., San 
Francisco, sailed May 24 for Honolulu, 


where he will look over the firm’s busi- 
ness in that territory. He will be away 
about three weeks. 

Stephen B. Gibbs, who in 1902 opened 


the Seattle office of the 
Underwriters, died 
the age of 72. 


Board of Marine 
at his home there at 
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SEEK MORE REQUIREMENTS 


F. L. Gardner Predicts New York 
Legislature Will Pass a Stricter 
Law for Licensing Agents 





Frank L. Gardner of Poughkeepsie, 
N. Y., in speaking before the New York 
State Association of Local Agents at 
Syracuse last week gave it as his opinion 
that the agents have a good chance to 
get a more stringent agency licensing 
bill passed at the time of the next legis- 
lature. Mr. Gardner called attention to 
the new brokers’ license law which goes 


into effect July 1, which was passed 
through the cooperation of the New 
York City General Brokers’ Associa- 
tion and the New York State Associa- 
tion of Local Agents. That calls for 
more exacting qualifications for a 
license. He said that there is a vital 
need for higher standards for local 
agents. He is much in favor of a writ- 


ten examination and the setting up of 
qualifications that will eliminate the in- 
competent and unfit from the ranks. 
Mr. Gardner is very sanguine of suc- 
cess if all hands will cooperate and get 
the bill passed. 


POSITION TAKEN BY AGENTS 


Pittsburgh Locals Outline Their Senti- 
ment on Commissions and Limi- 
tation in Representation 


The Fire Insurance Agents Associa- 
tion of Pittsburgh special committee of 
which H. E. McKelvey is chairman has 
sent a communication to all members 
of the Allegheny County Board, stat- 
ing why the agents association mem- 
bers have refused to sign the Pittsburgh 
agreement which has been presented by 
the Eastern Underwriters Association. 
The letter states that the committee of 
agents which conferred with the Pitts- 
burgh committee of the Eastern Under- 
writers Association was asked to for- 
mulate a program for adjusting the sit- 
uation in Pittsburgh. Over a year ago 
it submitted its findings recommend- 
ing that the following practices be dis- 
continued and §$rohibited: 

Special agents acting as local agent; 
reinsurance of companies not members 
of the Allegheny County Board or 
members of the Underwriters Associa- 
tion Middle Department; payment of 
excess brokerage to large city brokers 
and non-policy writing agents at other 
than brokerage commission, The com- 
mittee asked that brokerage rules be 
established by legislation by the Alle- 
gheny County Board and that limita- 
tion of agents be fixed. At present 
there is an unlimited representation in 
the: county. 

The letter says that at the Allegheny 
County Board’s office, not more than 
50 percent of the agents, sub-agents, 
non-policy writing agents, brokers and 
solicitors are known. There are hun- 
dreds of non-policy writing agents re- 
ceiving the same commission as the lo- 











cal agents. There is no limitation in 
agencies. A comparison of the pro- 
posed agreement together with the lo- 
cal conditions at Pittsburgh convinces 
the members of the Pittsburgh commit- 


tee that they are justified in refusing | 


to sign the proposed 


their city. 


agreement for 


RETAIL CREDIT GIVES DINNER 


Inspection Company Is Host to Some 
25 Fire Life and Casualty Insur- 
ance Men of Boston 


BOSTON, May 29.—The Retail 
Credit Company was host to some 25 
fire, life and casualty insurance men of 
Boston at a dinner, W. J. Cordes, super- 
intendent of the New England division, 
being in charge. 

O. F. Wise, occupational underwriter 
with the Metropolitan Life, and A. D. 
Riley, assistant superintendent of risks 
for the Mutual Life of New York, em- 
phasized the dependence of the under- 
writer on inspections. 

Frank Riordan, superintendent of the 
burglary department of the Employers 
Liability, said that to keep rates down it 
is necessary to scrutinize the moral 
hazard, the all-important factor in the 
burglary business, and for this reason 


the underwriter must receive very in- 
clusive reports. 
Ralph H. Goodwin, assistant man- 


ager of the eastern department of the 
Fireman’s Fund, wanted more facts in 
the fire and automobile reports. He 
praised the reporting companies for 
their new forms of reports, covering 
special lines. 

W. R. Pond, manager of the under- 
writing department of the John Han- 
cock Mutual Life, declared that char- 
acter reports today approach very 
nearly the importance of medical in- 
spections in the underwriting of life 


insurance, Mr. Pond noted a tendency 
to insure doubtful risks for large 
amounts when the same man would 


have been declined for a small amount. 
Such risks are taking a heavy toll. 
Vice-president Walter C. Hill of the 


Retail Credit sketched the growth of 
his company since organization in 
1898. 


LIST NEW YORK RESOLUTIONS 


Points Brought Out for Official Action 
at the Meeting of Local 
Agents’ Body 


York State Association of 


The New 

Local Agents, at its annual meeting 
in Syracuse, adopted the following 
resolutions: 


We move that the board of directors 
secure from the companies cooperation 
and conference on rules and rates apply- 
ing to the business in New York state 
and a hearing by their agents, the pro- 
ducers of the business by which they 
profit, and before any radical changes in 
rules or rates shall be promulgated, 
shall confer with a committee of agents 
who are most affected. 


* * * 


We move that the directors appoint a’ 


committee to continue the study of 
agency costs of our membership and to 
prepare a collation of such costs so that 
our association will be prepared for any 
contingency which may affect commis- 
sions in this state. 

* * * 

We recommend that the _ directors 
establish a committee to educate the 
general public of New York on the fal- 
lacy of so-called straight compulsory 
automobile public liability insurance, as 
that which is desired is the reduction of 
accidents and the lessening of loss of 
life and property through automobile 
accidents with the resulting decrease in 
automobile insurance cost. 

x * * 

We recommend to the directors that 
the farm underwriting committee be con- 
tinued in existence with the view of put- 
ting into operation a concrete plan with 
the companies for the underwriting of 
this class of property on a basis satis- 


factory to the 
; assured. 


companies, agents and 


| «a & 

| The New York State Association of 
| Local Agents concurs in the resolution 
| 


adopted by the National Association of 
Insurance Agents at the mid-year ses- 
sion, held at Memphis, pertaining to co- 
extensive membership in local boards or 
clubs and state and National associa- 
tions. We recommend to the directors 
that the by-laws of our association be 
amended, requiring as a condition prece- 
dent to membership, that an agent shall 
be a member in good standing of his 
local board or club, when there is a local 
board or club in his community, which 
has the approval of the executive com- 
mittee of the state association. 
* * ok 

The New York State Association of 
Local Agents pledges renewed loyalty to 
the stock fire and casualty companies, 
represented by its members. It calls 
upon all stock companies to cooperate in 
procuring needed legislation, requiring 
that all classes of companies selling the 
same type of insurance be subject to the 
| Same laws, rules and regulations, as re- 
gards filing of rates, licensing of agents, 
and the elimination of conditions result- 
po in unfair discrimination between 
| carriers of the same kinds of insurance. 
We believe it inconsistent and undesir- 
able that stock companies should re- 
insure business of mutual or coopera- 
tive companies, or be represented in the 
same agencies with such companies, and 
| that it is equally inconsistent and un- 
desirable for any member of this asso- 
| ciation to represent both stock and mu- 
tual companies. 


NEW FIRE COMPANY FORMED 
Massachusetts Mutual Liability Inter- 
ests Form Organization with 
$100,000 of Capital 





Interests identified with the Massa- 
chusetts Mutual Liability have organ- 
ized the Massachusetts Mutual Fire. 
The new company has guaranty capital 
of $100,000, and because of this does 
not need to obtain bona fide pledges for 


$1,000,000 of insurance before it can 
secure certificate of authority. The 
company will write general fire lines. 


Headquarters will be at 33 Broad street, 


Boston, where the Massachusetts Mu- 
tual Liability is located. 
Directors of the new company are: 


Paul J. Bertelsen, Brookline, president; 
Alfred N. LaBrecque, Quincy, first vice- 
president and general manager; Irving 
G. Hall, Lexington, treasurer; Gilbert 
H. Kelley, Quincy, assistant treasurer; 
Joseph W. Keith, Brockton; John J. 
Burns, Cambridge: John W. Lowrance, 
Boston; W. Bradlee Smith, Brookline; 
Thomas J. Burns, Newton; James A. 
Mulhall, Quincy. 

Directors of the Massachusetts Mu- 
tual Liability have called a special meet- 
ing for June 20 to pass on the proposal 
to amend the charter of the company so 
that it can write all forms of casualty 
insurance. The company was organized 
about a year ago to write automobile 
liability insurance under the Massa- 
chusetts compulsory law. 


Executive Committee Named 


The board of directors of the New 
York State Association of Local Agents 
has appointed as executive committee 
Eugene A. Beach of Syracuse, Frank 
L. Gardner of Poughkeepsie and J. W. 
Rose of Buffalo. All are past presi- 
dents. The board of directors met im- 
mediately following the adjournment of 
the annual meeting at Syracuse last 
week. 


Fraud Defeats Recovery 


HARTFORD, May 29—Henry N. Sco- 
field, former manager of the Davis-Sco- 
field Company of Stamford, Conn., who 
is now serving a one to three year term 
in state’s prison, perpetrated fraud on 
seven insurance companies when he se- 
cured insurance on the company’s plant, 
Judge Alfred C. Baldwin holds in a de- 
cision returned fn superior court. 

The judge finds against the Davis-Sco- 
field Company in its suits to collect 
$15,000 for damages to its plant and 
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stock by fire Jan. 11, 1927. The com- | 
panies sued were the Continental, Cam- 
den, Northern Assurance, North River, | 
Firemen’'s, Reliance and Agricultural. 

Scofield embezzled $10,000 from the 
company and late in 1926 staged an in- 
cendiary fire in which he attempted to 
destroy the books of the company to 
cover up his speculations. 


| of the members are 


Establish Joint Office 


The Employers Fire of Boston and the | 
Liberty Bell Fire of Philadelphia will | 
establish a joint local branch at Phila- 
delphia under the management of 
Thomas G. Donnell, who has resigned as 
local manager of the Lumbermen’s. Be- 
fore being with the Lumbermen’s, Mr. 
Donnell was with the agency of C. L. 
Harper & Co. of Philadelphia. 


Opens Newark Service Office 


The Northwestern National is opening 
a service office in Newark, N. J., for 
Hudson, Essex and Camden counties. It 
will be a sub-branch of the New York 
city metropolitan office to handle the 
brokerage business in these three coun- 
ties. The office will be opened June 1 in 
the Essex building, Newark. 


Buffalo Agency Reorganized 


BUFFALO, N. Y., May 29—Following 
the death of R. W. Goode, the general 
insurance agency of R. W. Goode & Co. 
has been reorganized under the old 
name and will continue to operate with 
headquarters at 49 Niagara street. John 
D. H. Hoyt has been elected president 
of the company and Miss Edna J. Ham- 
ilton, who has been manager of the in- 
surance department of the company, has 
been elected secretary and treasurer. 


To Discuss Commission Plan 


PHILADELPHIA, May 29—The Asso- 
ciation of Fire Insurance Agents of this 
city had called a meeting for yesterday 
to consider further the report of the 
local committee on the Eastern Under- 
writers Association agency agreement. 





The local agents are opposing the pres. 
ent form. A meeting will be held June 
4. The report asks the members to giye 


| their views on four proposals submitteq 


for a commission scale as a substitute 
for a plan offered by the companies. One 
of the suggested plans proposed is 95 
percent flat, 10 percent contingent ang 
15 percent brokerage. Seemingly most 
favoring this pro- 
posal. 


Club Raps Excess Agencies 


Members of the Insurance Club of At- 
lantic City adopted the following resoly-. 
tion at their last regular meeting: 

“Whereas the Insurance Club of At. 
lantic City is opposed to the practice of 


appointment by any company of more 
than two agents on Absecon Island, 
“Be it resolved, that the Insurance 


Club of Atlantic City hereby agrees that 
hereafter no member of this club shall 
accept the agency of a company which 
is already represented in two other 
offices or continue to represent a com- 
pany that appoints agents in excess of 
that number (underwriters’ departments, 
agencies or annexes shall be considered 
separate companies within the meaning 
of this resolution); and be it further re- 
solved, that a copy of this resolution be 
sent to the New Jersey committee of the 
Eastern Underwriters Association, urg- 
ing approval by them.” 


Eastern Notes 


The Insurance Society of Philadelphia 
will hold its annual outing June 20 at 
the Philadelphia Rifle Club. 

The Philadelphia National Fire an- 
nounces the appointment of Bird, Ford 
& Co. as general agents at Wilmington, 
Del. 

Clare L. Rickert, president of the Ken- 
more, N. Y., insurance agency bearing 
his name, was elected president of the 
men’s club of the Kenmore Methodist 
Church at its annual meeting.- 

The John Paulding Meade Co. has been 
appointed Boston metropolitan agent of 
the Employers Fire. The agency kas 
long represented the Employers Lia- 
bility. 
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the building sustained losses as follows: 
Northern Hardware Co., $150,000; J. H. 
Ashdown hardware store, $100,000, and 
7. H. Peacock Drug Company, $100,000. 
No estimate of the damage done to the 
puilding was given, which was consid- 
ered one of the finest in the city, and 
which was valued at $800,000. 


Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
jing May 16 are estimated at $360,800, as 
compared with $71,100 for the corre- 
sponding week of 1927. Losses from 
Jan. 1 to May 16 are estimated at $7,- 
467,600, as compared with $7,166,850 for 
the period from January 1 to May 18, 
1927. 


Insurance Teams in League 


WINNIPEG, May 30.—Five fire insur- 
ance teams are playing in the Financial 
Softball League: Oldfield, Kirby & Gard- 
ner, Western Canada Fire Underwriters 
Association, Liverpool & London & Globe, 
Smith, Fess & Denison, and Osler, Ham- 
mond & Nanton. The Western Canada 
Fire Underwriters Association lost its 
first game to Osler, Hammond & Nanton. 


Grain Association Annual Meeting 


The annual meeting of the Grain In- 
surance Association will be held in the 
Marlborough Hotel, Winnipeg, June 26, 
with F. J. L. Harrison presiding. 


C. F. U. A. Annual Meeting 


The annual meeting of the Canadian 
Fire Underwriters’ Association will be 
held June 25 at St. Andrews-by-the-Sea. 


Nova Scotia Hospital Burns 


The Highland View Hospital at 
Amherst, N. S., was destroyed by a fire 
believed due to defective wiring May 26. 
The fire originated in the maternity wing 
of the hospital, and spread to the main 
building. Owing to the altitude of the 
building at the highest point of the 
town, the water pressure was too low 
to be effective, and the streams with 
which the firemen attempted to fight the 
fire, could not reach the roof. The dam- 
age is estimated at $100,000. 


Incorporate Canadian Commerce 


A bill to incorporate the Canadian 
Commerce, with head office at Hamilton, 
Ont., has passed the banking and com- 
merce committee of the Dominion house 
of commons. It has already been 
passed by the senate, so that its adop- 
tion is practically assured. The capital 
stock is $1,000,000. 


Dominion Fire Increase 


A bill to increase the capital of the 
Dominion Fire of Toronto from $1,000,- 
000 to $2,000,000 has been passed by the 
Dominion senate and has reached third 
reading in the house of commons. 


Names Casualty Manager 


MONTREAL, May 29—A. S. Booth has 
been appointed casualty manager for 
Quebec and the maritime provinces for 
the London & Lancashire Guarantee & 
Accident. He is also manager of the 
fire department of the London & Lan- 
cashire at Montreal. 


Canadian Notes 


_ Fire destroyed an entire business block 
in Star City, Sask. A pool room, hard- 
Ware store, meat market, general store, 
drug store, harness shop, tailor shop, 
cafe, real estate office, feed barn, another 
pool room and general store were de- 
stroyed. 


Brig.-Gen. V. W. Odlum addressed the 
financial bureau of the Vancouver 
Board of Trade recently on.the subject 
of fire insurance, pointing out how abso- 
lutely essential it was to be protected 
in modern business and the influence it 
had on credit. 


Miscellaneous Notes 


A. J. Lunt, president of the Lunt 
Agency, Racine, Wis., died at his home 
May 26 as a result of a heart attack. He 
Was 60 years old. Mr. Lunt was mayor 
of Racine from 1920 to 1922. 

William F. Seitz, son of H. C. Seitz, 

klahoma state agent for the American 
Central, was married May 12 to Miss 

orothy Jennings of Oklahoma City. Mr. 
_ Mrs. Seitz left for an overland wed- 
ing trip to Galveston, San Antonio and 
other points in Texas. 
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MARCHANT CALCULATING MACHINE CO. 
New York Chicago Oakland London : . 
Sold and serviced in ail principal cities : 

of the world. 











RATE REDUCING ] 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 
Each can bears‘the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 

Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Ave., Chicago, II. 
= ® 









































AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


8 East Long Street COLUMBUS, OHIO 
Capital $500,000 


CHARLES G. SMITH, President a 
JESSE E. WHITE, Vice-President JOHN A. DODD, Vice-Pres. and Sec’y 
GEORGE E. KRECH, Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Its Name Indicates Its Character Progressive, Yet Conservative 
Operating Along Sound Lines 
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REBATING CHARGE IN KANSAS | ORGANIZATION IS COMPLETED 


Agents Complain of Farm Bureau Re- 
ceiving Commissions From State 
Farm Mutual Automobile 


TOPEKA, KANSAS, May 29—Kan- 
Sas insurance agents are discussing the | 


question of whether to seek a hearing 
against the Kansas Farm Bureau Fed- 
eration and the State Farm Mutual 
Automobile of Bloomington, IIl., on the 
question of indirect rebating. The 
Kansas Association of Insurance Agents 
now has one complaint of this kind 
pending before the department and the 
attorney general in regard to the com- 
mission and alleged rebating to the 
Kansas Bankers Association. No final 
action on the farm automobile com- 


| 


missions will be taken until the bankers’ | 


case is decided. 
eral informal discussions of the 
plaint with Commissioner Baker. 

The farm bureau sells automobile in- 
surance to its members. The policies 
are written in the State Farm Mutual 
Automobile and the farm bureau gets 
the commissions. These commissions 
help in the support of the bureau and 
the insurance agents contend that this 
is an indirect rebate. They maintain 
that without these commissions the 
dues of the bureau would be increased. 

It happens that the rates for auto- 
mobile insurance in this mutual com- 
pany are materially lower than the rates 
charged by the stock companies. The 
Kansas department recently made an 
examination of the company and found 
it in good financial condition and the 
reports to the department are that it 
has paid its losses promptly during the 
six years it has been doing business in 
the state. 

Agents for the stock companies have 
complained bitterly to the association 
and the department about the low rates 
and the payment of the commissions 
to the farm organizations as it has taken 
thousands of dollars of commission 
away from them. The department has 
advised the agents that it will consider 
the complaint when a formal one is 
filed. 


OPENS CENTRAL WEST OFFICE 


com- 





There have been sev- | 





Universal Automobile of Dallas Estab- | 


lishes Branch for Supervision 
of Business 


Edward T. Harrison, president of the 
Universal Automobile of Dallas, has an- 
nounced the opening of a central west 
department branch located in the Cham- 
ber of Commerce building in Indianap- 
olis, George R. Mullins has been made 
manager and will supervise the full staff 
of special agents, adjusters and office 
employes in the department office. Mr. 
Mullins has been long in the automobile 
insurance business, having been con- 
nected with the International Indem- 
nitv, Travelers and others. 

E. R. Miller and A. E. Posener are 
the present central west department 
special agents. 

Indiana, Illinois, Ohio and probably 
Michigan and Kentucky will be super- 
vised by the central west department. 
This places the Universal to an envi- 
able position in the central west and is 
another step forward in its program 
of service and facilities. 


Oklahoma Bars Artificial Fleets 


OKLAHOMA CITY, May 29—Upon the 
request of the local board, the state in- 
surance board took action on the mat- 
ter of companies which were taking per- 
sonally owned cars of employes under 
fleet policies, and the assured giving 
these employes a discount on the pre- 
miums. The board decided that this is in 
violation of the anti-discrimination law 
of Oklahoma. 





National Automobile Theft Bureau is 
Now Ready to Function With 
Fred Sauter President 


NEW YORK, May 29—Vith the 
election of officers and committee mem- 
bers, the organization of the National 
Automobile Theft Bureau, recently de- 
termined upon, and embracing within 
its membership both conference and 
non-conference automobile insurance 
companies, has been completed and will 
at once begin functioning. The officers 
for the initial year are: President, 
Fred J. Sauter, Chicago; vice-president, 
L. L. Short, New York; secretary, J. 
Ross Moore, New York. Governing 
board: Fred J. Sauter, Aetna; L. L. 
Short, General Exchange; L. K. Bab- 
cock, Automobile; A. T. Bailey, North 
British & Mercantile; N. S. Bartow, 





FRED J. SAUTER 


Queen; J. M. Harrison, Royal; A. B. 
Roome, Independence Fire. Committee 
on Bureau operations: E. L. Rickards, 
Automobile Protection & Information 
Bureau, Chicago; Orville Davies, Gen- 


eral Exchange, New York; H. M. 
Shedd, Automobile Underwriters De- 
tective Bureau, New York; Claude 


Patterson, Automobile Underwriters De- 
tective Bureau, Atlanta; W. E. Shoppe, 
San Francisco, Pacific Coast Confer- 
ence, and J. Ross Moore, New York 
City, secretary National Automobile 
Underwriters Conference. 

Through the merger of forces of two 
hitherto independently operated bodies, 
the automobile theft records of the co- 
operating companies will be far more 
complete than was previously the case, 
and the recovery of stolen cars should 
be correspondingly greater. 


Theft Case Decided 


Whether Policy Insuring Against 
“Theft, Robbery and Pilferage” covered 
Larceny by Trick by Beneficiary Prior 
to Issuance.—This was an action on a 
policy of theft insurance. Plaintiff and 
another had entered into a conditional 
contract to sell, by the terms of which 
plaintiff agreed to sell an automobile to 
said other party payable in installments. 
Subsequent to the execution of the con- 
tract and the delivery of a check for the 
down-payment, but prior to the delivery 
of the automobile, the insurance policy 
was issued by defendant insuring the 
plaintiff and the other party “jointly 
and severally” against loss occurring by 
reason of “theft, robbery or pilferage.” 
Payment of the check was never made 
and the other party departed with the 
automobile for parts unknown. The 


question as framed by the court was 
whether it was the intent of the parties 
insurance policy 


to the by using the 








above quoted words to insure against 
larceny by trick and device, by one of 
the parties named as a beneficiary under 
it, the trick and device having been 
made use of prior to the issuance of the 
policy. Held, that plaintiff could not re- 
cover, for it was the intention of the 
parties to employ the word “theft” in 
its ordinary sense as distinguished from 
its legal definition, and that word sig- 
nified in its ordinary acceptance the 
secretly taking and carrying away of 
another’s property, rather than cheating, 
swindling or tricking by artifices or 
devices. The court refused to accept as 
authoritative the case of Neal vs. Liver- 
pool, 165 N. Y. S. 204, where it was held 
that where the conditional vendor or 
vendee of a motorcycle were both named 
as beneficiaries, the conditional vendor 
was entitled to recover the balance due 
on the contract where the loss occurred 
as a result of the conditional vendor's 
stealing the motor cycle himself.—Fiske 
vs. Niagara Fire, Dist. Ct. of App., Cali- 
fornia, 2nd Dist. Div. 2. 


Club Forms Stock Companies 


Two companies, one titled the Key- 
stone Automobile Club Fire and the 
other the Keystone Automobile Club 
Casualty have been organized by the 
Automobile Club of Philadelphia, which 
claims 50,000 members. Capital of the 


Keystone Fire is $100,000 and surplus 
$50,000, and capital of the Keystone Cas- 
ualty is $200,000 and surplus $100,000. It 
is the plan of the companies to under- 








write the risks of the club members on 
the stock basis. On June 1 the com. 
panies will succeed the insurance ey. 
change of the Keystone club, a recipro. 
cal. Recently the club’s methods of jg. 
suing contracts free of liability for as. 
sessment was halted by the Pennsy}. 
vania department as a violation of the 
state law. Members of the club haye 
subscribed to the $450,000 capital and 
surplus of the two companies. W. 4 
McCrea, manager of the club’s insurance 
exchange, is treasurer of the new Stock 
companies. 


Proof of Loss Decision 


Held that there were several weeks jn 
which written proof of loss, as required 
by the policy, might have been made. 
There is no proof of any waiver of this 
condition and it is well settled that the 
agent had no power to waive this con. 
dition in writing. The most that plain. 
tiff claims is that his attorney under- 
stood from some unascertained person 
that the company desired to take the 
deposition. Assuming that this came to 
his knowledge just before expiration of 
the 60-day period, plaintiff has failed to 
connect this notification in any way with 
defendant company. It is further to be 
noted, that the policy expressly provides 
that the company may take such depo- 
sition at any time and that such action 
shall in no way prejudice its right to 


contest the policy. Dismissal of action 
affirmed. Caracuzzo vs. Orient, Sup. Ct, 
R. L 











MARINE INSURANCE NEWS 








PLANES HAVE MARINE STATUS | 


Aircraft of All Kinds Operate on Same 
Principles That Govern Move- 
ments of Ships at Sea 


Aviation insurance has attained defi- 
nite status as marine insurance in under- 
writing circles and in the operations of 
state insurance departments. The 
terminology of aviation is very similar 
to the terminology of shipping, and 
aviators always refer to the craft they 
fly as “ships.” 

An airplane has a hull—the fuselage 
—is propelled by a screw, steers with a 
rudder, flies over air lanes from port to 
port, and in the case of a commercial 
plane, carries cargo. The operations of 
the plane are conditioned, as are the | 
operations of a marine ship, by the skill 
of a pilot and by wind and weather. 

The companies most largely con- 
cerned in aircraft insurance are marine 
writing companies, which may or may 
not write lines other than marine. The 
newest companies to enter the aviation 
insurance field are the Transportation 
Insurance and the Transportation In- 
demnity, both of New York. William 
H. McGee, head of the marine office of 
W. H. McGee & Co., was the moving 
spirit in the organization of both com- 
panies. The McGee office is one of 
the oldest marine offices in the United 
States and has made a splendid record 
in ocean and inland marine writing. 





Throckmorton in New Post 


W. J. Throckmorton has been ap- 


pointed manager of the marine depart- | 


ment of the Public Fire. He has been 
assistant manager of the Atlantic ma- 
rine department of the Fireman’s Fund 


in New York City. Hereafter his head- | 


quarters will be at the home office of 
the Public Fire at Newark. 
Mr. Throckmorton’s first experience 


in marine insurance was with Johnson | 


& Higgins, which he joined in 190. In 
1912 he joined Platt & Farnum, New 
York marine managers for the North 
America. In 1917 he was made marine 
underwriter in the Atlantic marine de- 
partment of the Fireman’s Fund and in 
1922 was made assistant manager of 
the department under Charles R. Page. 


Salvage Truck from Mississippi 


ST. LOUIS, May 29—A diver has been 
retained to salvage a truck belonging 


; the riger at Grafton. 





to the Behrens-Gist Lumber Company of 
St. Louis, which fell into the Mississippi 
river near Grafton, Ill. May 23. The 
expense of salvaging the two-ton truck 


and its $300 load of lumber is being 
borne by the insurance company cover- 
ing the truck. The policy has a clause 


which protects against losses 
portation. 

The truck broke through the bottom 
of a barge while being ferried across 
The barge and a 
launch which provided the motive power 
both sank with the truck in 40 feet of 
water. 


in trans- 


Territorial Limits Extended 


Conference companies writing the per- 
sonal effects floater policy have extended 
the territorial limits in which the cov- 
erage will be operative to include the 
following countries: Alaska, Newfound- 
land, the Bahamas, the Hawaiian Islands, 
Bermuda, Panama Canal zone, Republic 
of Panama and the West Indies. Whether 
personal effects policies are specifically 
endorsed to include these countries they 
will be construed as including them after 
June 1. 


“Commercial Travelers” Loss 
Action upon a policy which insured, 


among other things, against theft. The 
policy is designated “commercial trav- 
elers’ form.” The goods were stolen 


from a store hired by plaintiffs and not 
while in the custody of a common car- 
rier or while checked at a hotel. Held 
that the policy thus, upon its face, does 
not cover the theft of the goods in ques- 
| tion. Respondents, however, seek to 
bring the loss within coverage of the 
policy by reason of a typewritten rider 
on the policy reading, “Privilege to sell 
| from samples.” Held untenable and 
complaint should be dismissed. Robert- 
son vs, Globe & Rutgers, Sup. Ct. App. 
| Div. 


Ruling on Proof of Loss 


Notice.—After appellee returned the 
affidavit of loss and called attention to 
the requirements of the policy as to what 
| the proofs of loss should contain. appel- 
lant made no effort to file additional 
Proofs. Held that the proof submitted 
was not in accordance with the require- 
ments of the policy and appellee did 
nothing that would operate as a waiver. 
It necessarily follows that the court did 
not err in sustaining the demurrer to the 
second additional count of the declaration 
or in finding the issues in favor of ap- 
pellee. Godfrey-Gallen Garage & Filling 
Station vs. Importers & Exporters, App- 
Ct. Ill. 4th Dist. 
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HARRY C. FRY TALKS 
ON AVIATION RISKS 
(CONTINUED FROM PAGE 4) 


up-to-date automobile 
can easily be proven, and the average 
man would have been astonished at the 
number and divers types of planes on 
exhibition at the recent Detroit air- 
crait show held last month. At this 
show I counted 67 different airplanes, 
and I have been told that 325 were sold 
during that week at an approximate cost 
of $2,000,000. 


All Normal Men May Fly 


or Pullman car 


“It was believed for some time that 
it required a super-man to be a flier, 
but our examining physicians during the 
World War from the vast amount of 
material and physical aspect of fliers, 
gathered by different branches, brought 
out that the normal individual makes a 
good pilot. No special air sense or 
divine gift is required. Inasmuch as a 
perfectly normal person is a rare ex- 
ception, a rule of thumb has been made 
to the effect that the more normal a per- 
son is, the more fit he is to fly. It is 
common advice that anyone who plans 
to fly a plane should make certain 
of his phy sical ability, as a subnormal 
person is no more fit to fly than to drive 
a car or locomotive. There are at pres- 
ent three classes who may be licensed 
as pilots under the department of com- 
merce: The private pilot, who may fly, 
but not engage in industrial activity and 
who must be reexamined every year; 
the industrial pilot; and finally the trans- 
port pilot, who is licensed to carry pas- 
sengers and who must pass a very stiff 
physical examination and who must be 
reexamined every six months. 

“Good vision, normal hearing and a 
normal nervous system are the only re- 
quirements for an airman. Therefore 
it is safe to say that the average normal 
person can learn to fly just as readily as 
he can learn to drive an automobile, and 
statistics available at the present time 
show that per passenger carried, one is 
safer in an airplane than in an automo- 
bile. There were 20,000 passengers car- 
ried by a Ford tri-motored plane in 
sightseeing trips over Detroit last year 
without one accident. There has been 
a great glamour about flying because the 
air had not seemed to be man’s natura! 
element, but man can learn to fly as 
readily as he can learn to swim. 


Flying Saves Time 


“The saving of time is the greatest 
value of air transportation. It was nec- 
essary for the government to establish 
air mail routes. The first lighted air- 
way which allowed both day and night 
flying was established from New York 
to San Francisco, operated by the gov- 
ernment for over a year, and now turned 
over to private contractors. Let us hope 
it will not be necessary for the govern- 
ment to provide aircraft insurance. At 
the present there are 22 regular mail 
lines carrying over 5,700 pounds of mai! 
daily, and a number of other lines are 
projected. Express is now being car- 
ried on air lines, and this method of 


transportation in a few years will be 
available for everything except heavy 
freight. 
Air Insurance Necessary 
“No project of transportation can be 


successful without the protection of in- 
Surance. Already we have as many 
lines of insurance on aircraft and pas- 
sengers as there are lines on automo- 
biles and other properties. There is in- 
surance on the aircraft itself, fire, col- 
lision, property damage, public Biability. 
compensation, and various other cover- 
ages. Aero transportation is so young 
that rates are not properly adjusted te 
the various risks. Time and expe rience 
will correct this. It is interesting to 
know that the first aviation insurance 
was written by a former aviator, Horatio 
Barber. At present a number of com- 
panies are specializing in this line of 
insurance, and the field will grow just 
as rapidly as aviation finance can be pro- 
tected by insurance. Therefore it be- 
hooves the average insurance man who 
has his own business interest and the 


interest of his country at heart, to boost 
the aviation game in his own immediate 
held. This can be done by helping de- 
velopment of aircraft and accessory fac- 
tories, and perhaps to better advantage 
in the immediate development and es- 
tablishment of air fields, air terminals 
and air lines. Let the insurance man 
be the one to organize a flying club in 
his district, along lines laid out by the 
National Aeronautic Association. 
“New communities will grow, food 
and other necessities carried long dis- 
tances quickly, and life made easier by | 
air transportation. As the iron horse | 
altered cities, so will the airplane alter | 
countries, and the whole machinery of 
transportation is due to be revolution- 
ized. Land now isolated by distance | 
and topography will be made available | 
for suburban residence property by | 
aerial transportation. The congestion of | 
trafic would be diffused by airplanes, as | 
the roads of the air are limitless. Ev- | 
ery one of these features mean business 
for the insurance man, and the answer 
is, as we need more busines we should | 
work for it by helping to develop avia- | 
tion in all these lines.” 


AGENTS INSTRUMENTAL 
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(CONTINUED FROM PAGE 5) 

The ever continuing turmoils over rates | 
of commissions and other assdciated | 
matters, more elegantly called acquisi- 
tion cost controversies, do not make 
any friends for the insurance business 
when conducted in the open 
place or when news of them 
mitted to reach the buying public. 


Stimulate Intense Loyalty 


“I think the greatest service the 
agents of America can render the in- 
stitution of insurance of which they are 
a vital part is the stimulation and en- 
couragement of intense loyalty to that 
institution within their own ranks. And 
the next great service is self-education 
in insurance fundamentals. I do not 
mean to infer that many agents are 
disloyal, but there is a vast difference 
between a passive loyalty and a dynamic 
loyalty, and the latter type is very much 
needed at this time. And I also do not 
mean to infer that the agency forces 
of this country as a whole are ignorant 
of their business, but I think you will 
agree with me that there are altogether 
too many agents who do not possess a 
sufficient background of insurance in- 
formation to be able to discuss con- 
vincingly enough or defend assertively 
enough the basic principles of their own 
business. 


Loyal Agent’s Duties 


“There are; of course, many obvious 
things which the aggressively loyal and 
well informed agent may do to pro- 
mote the general welfare of the insti- 
tution of insurance. He should take an 
active interest in civic affairs, should be 
in a position to express himself politi- 


cally especially when his business is 
threatened by demagogues, should up- 
hold the dignitv and standing of his 


occupation in his community and should 
always be ready to devote his time and 
his energy towards increasing public 
esteem for it. He should be insurance’s 
best advertisement. Institutional adver- 
tising which has been so vociferously 
proclaimed as a panacea for all insur- 
ance woes is in the kindergarten class 
when compared to the good which a 
group of loyal and informed agents can 
accomplish in putting their business on 
the map. 


Service Best Approach 


“The best avenue of insurance ap- 
proach to the public is through service. 
Advertising, propaganda, orations, es- 
says and publicity cannot compare to 
service as a means towards promoting 
better public relations. One of the 
reasons why insurance has for so long 
been a victim of public ignorance and 
prejudice is because many agents -have 
considered it only a selling game. Its 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 


Windstorm 
Automobile 
Parcel Post 
Rent Insurance 


Fire—Lightning 
Tourist Baggage 
Inland Transportation 
Use & Occupancy 


Acquire 
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THE OLD “STATE OF PENN” 




















ACompany for Good 
Agents 


Twenty-three years of continuous prog- 
ress have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the confi- 
dence of every local agent. From an 
idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 


tunities in Arkansas, Louisiana and 
Mississippi. 


of Little Rock, Arkansas 





Home Fire Insurance Co. 
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Add to Your Profits from 
Fire and Casualty by Taking 
on a Splendid Life Line 


T# Largest Mixed Insurance Company in the 
World recently Established a Life Department. 
There is a Pronounced Trend in that Direction. 
Agencies are adding Life to Fire, Casualty, Surety, 
etc. You, too, may Enlarge your Profits without 
Increasing Fixed Costs. 

The most Satisfactory Life Contract Available 
is that of the Columbus Mutual—the Company 
which 20 years ago Eliminated Middlemen and 
Diverted the Huge Expense of their Maintenance 
into Savings for Policyholders and Agents. Its 
System makes possible Low Cost Insurance, Gen- 
erous Commissions, and VESTED Renewals. "There 
are No Restrictions in Territory. Each Contract is 
a Direct Home Office Contract—no Intermediaries 
between. The Agency that Produces gets ALL the 
Commissions. 

Send today for this Distinctive and highly suc- 
cessful Company’s Proposition. Write your Name 
and Address on the Margin of this Advertisement 
and Forward. 


THE COLUMBUS MUTUAL LIFE 
INSURANCE COMPANY 









C.W. Brandon, Pres. 




















Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 


J. R. Jones, 
Sec’y & Mgr. 


Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida. 











THE STATE 


ASSURANCE CO., LTD. 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 
CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 


ROYAL EXCHANGE 


ASSURANCE 








| ing 


| diction is based on the fact that insur- 
| ance in its larger phases is becoming 


| record of 1927 must not be regarded as 
| indicating a fixed movement in a cur- 


| thus far in 1928 the marked trend had 


| for, 


| service 


| our business 


ignored, and it is good service that 
makes friends for any business. 


Should Be Counsellor 


“Insurance service requires learning 
and training. It cannot be supplied by 
the ignorant, by the ordinary run of 
premium and commission chasers or by 
those who have not some concept of 
the highest ideals of the institution of 
insurance. But it can be furnished by 
the agent who studies his subject as 
a lawyer would study his case, by the 
agent who makes himself competent to 
act as a counsellor of insurance, by 
the man who understands the conomics 
of his business. And service so fur- 
nished is bound to be more helpful in 
finding for insurance its place in the 
sun than any amount of manufactured 
public relations propaganda. 


Weeding Out Inevitable 


“I think it is safe to say that dur- 
the next decade or two you will 
witness the weeding out of the incom- 
petent agent, due chiefly to the opera- 
tion of the time honored law of the 
survival of the fittest. No matter what 
competitive conditions among the com- 
panies may bring forth, it is not in- 
dulging in idle prophesy to affirm that 


the wide-awake, intelligent and _ for- 
ward-looking agent who represents 
sound and solvent companies. will 


sooner or later drive out the agent who 
can sell but cannot serve. And this pre- 


too big, too vital to economic progress 
and too complex in its technical ramifi- 
cations for anyone but an expert en- 
dowed with a professional spirit to suc- 
ceed in the work of supplying it to the 
public and in keening the public satis- 
fied.” 


BULKLEY AGAIN HEAD 
OF NATIONAL BOARD 


(CONTINUED FROM PAGE 5) 
the fire waste of the country last year, 
Mr. Bulkley warned that as “one swal- 
low does not make a summer,” so the 


tailment of losses, pointing out that 


been in the opposite direction. He in- 
stanced the steady decline in the average 








premium rate during recent years, which 
“demonstrates in the most irrefutable 
manner that American fire insurance has 
been not only zealous, but perhaps even 
over-zealous, in giving to the insuring 
public the fullest possible measure of 
benefit accruing from improv ed methods 
of building construction, from more ef- 
ficient public fire service and from the 
progress of invention in connection with 
fire preventive methods and devices.” 
Campaign for Fire Safety 


Tribute was paid to all agencies 
throughout the land that have aided in 
the campaign for fire safety and a con- 


tinuation of such effort earnestly coun- | 


The need for team work in the 
insurance business was_ stressed, 
said Mr. Bulkley, “animated by this 
principle we shall stand before the 
American people able at all times to 


seled. 
fre 


justify the conclusions we arrive at with 


regard to the necessary conditions of the 
we render, since those conclu- 
sions will consistently reflect the most 
competent underwriting and financial 
judgment applied to the problems of 
and accepted throughout 
our entire body.” 


Adjustment Bureau Plan 


The proposition of the committee on 
| adjustments for an improvement in 
claim settling conditions was the crea- 
tion of “the Fire Companies Adjustment 
Bureau, a corporation without capital 
stock, organized for service, its mem- 
bership to comprise the companies mem- 
bers of the National Board, to operate 
under the jurisdiction of the committee 
on adjustments of the National Board, 
which may delegate authority to an ex- 
ecutive committee or a board of direc- 





—= 


tors, to be selected from the member. 
ship of the committee on adjustments,” 

Members were not disposed to act 
upon a matter so drastic in character 
as that offered by the committee, with. 
out careful study of the plan. To af- 
ford time for such consjderation it was 
agreed, upon motion of O. E. Lane, 
president of the Niagara Fire, to let the 
matter go over to a special meeting of 
the National Board to be held on June 
20. The committee on adjustments 
promised in the meantime to furnish 
each of the member companies with a 
copy of its report, together with an 
explanatory brief. That all companies 
will assent to the proposed program js 
not expected, though it may be that 
the anonunced opposition of some will 
be overcome once they have opportunity 
to give the matter extended review. 
Many declare that it will appeal to the 
majority of the members, and equally 
certain is it, they say, that if given a 
fair tryout, the intended arrangement 
will make for a distinct improvement 
in the highly important matter of han- 





GEORGE G. 


BULKLEY 
Reelected President National Board 


dling loss claims throughout the whole 
country. ; 
In point of 


attendance the meeting 


| this year surpassed that of any previous 


period, attesting the appreciation of 
company executives of the important 
work of the National Board and _ their 
willingness to cooperate in making it 
effective. 

The customary dinner by Sumner 
Ballard to officers and to others emi- 
nent in the political, financial, profes- 
sional and commercial life of New 
York, and which is a notable adjunct 


to the annual meeting of the National 
Board, was held at his residence May 24. 


Ohio Blue Goose Rally 


The Ohio Blue Goose will hold its 
spring outing in Columbus, June 4-5. 
A smoker and initiation are scheduled 
for June 4. On June 5 there will be 
an outing at the Arlington Country 
Club. The hosts and hostesses are Mr. 
and Mrs. R. T. Huggard, Mr. and Mrs. 
Arthur Lohmeyer, Mr. and Mrs. Earl 


Gibbs. The bridge committee consists 
of Mrs. Martin Vold, Jr., chairman, and 
Mrs. Ed Thompson. The golf commit- 


tee consists of John H. Gray, chairman, 
Ed Thompson and Fred Sipp. 

William T. Benallack of Detroit, past 
most loyal grand gander of the Blue 
Goose and present deputy at large, has 
accepted an invitation of the Ohio pond 
to attend its splash on June 4. 


Ross Coffin Injured 


Ross E. Coffin, manager of the insuf- 
ance department of City Trust Co. of 
Indianapolis, is suffering from a blow 
received from a golf ball while he was 
visiting the home office of the Maryland 





Casualty recently. 
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The following are cvasiniandal as oe the pene and reliable —— with rose facilities for exchange and outside Gussinese 





COLORADO 





————— 


Standart & Main 
General Agents for 
Colorado, New Mexico & Wyoming 
Patterson Bidg. DENVER 











ILLINOIS 


CRITCHELL, MILLER 
WHITNEY & BARBOUR 
Established 1868 
Insurance Exchange Building 
CHICAGO 











Eliel and Loeb Company 
Insurance Exchange 
Chicago 








LOUISIANA 








LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 


NEW ORLEANS, LA. 








MICHIGAN 


OHIO 





ESTABLISHED 1870 
The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 
General Insurance 


AKRON, OHIO 
Representing Leading Companies Only 











amtwent mmanennenas Agency 


” Howarth W. Gnau ' 
Insurance Ex. Bldg. Detroit, Mich. 











MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 








FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 











Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 











S. E. MOISANT CO., Inc. 
Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 


The McINTOSH-BOWERS-WEST CO. 
Brokerage 


Promptly Handled 
148 Se. Howard St. Akron, Ohio 








Walter P. Dolle & Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 











Established 1899 


FRANK J. MACKLIN 
FIRE INSURANCE 














Kankakee, Iil. 





INDIANA 


ST. LOUIS, MISSOURI 


r —e 306-10 Citizens Bank Bldg. 
Grand Rapids, Michigan COLUMBUS, 0. 
MISSOURI 
COMMONWEALTH INSURANCE THE C. F. MEDARIS CoO. 
AGENCY Loans - Insurance 


Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 





TENNESSEE 








LOVENTHAL BROS. 
Representing Seventeen Strong 
Companies, writing every form of 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 








TEXAS 








RICE & BELK 
INSURANCE 
Established 1886 
HOUSTON, TEXAS 








VIRGINIA 








Established 1880 
JAS. T. CATLIN & SON CO. 
INCORPORATED 
Insurance 
Masonic Bldg. Danville, Va. 





WEST VIRGINIA 





DeVan & Company 


INSURANCE 
201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. 


Experienced and Expert Attention to 
Brokered Lines. All Leading Companies. 

















THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 
9East Market St., Indianapolis, Ind. 


Complete facilities “a handling all lines of 
insurance anywhere in the State of Indiana. 











KANSAS 


Chas L. Crane Agency Co. 
Underwriters in All Branches 


Thoroughly Trained En ngineers 
Representing the Largest Leading Companies 
Eleventh Floor Pierce Bldg. 

St. Louis, Mo. 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilites for W. Va. Lines 











Established 1877 
The Davis-Woodman Co. 
INSURANCE 
Corner Phelps and Boardman Streets 








Youngstown, Ohio 














MEADE INSURANCE AGENCY 


TOPEKA, KANSAS 











WHEELER KELLY AND 
HAGNY COMPANY 
Wheeler Kelly & Hagny Bldg. 
Wichita, Kansas 


a 


Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 





NEW JERSEY 





a Brothers & Co. 


JTree Boynton, President 
red J. Cox, Vice President & Treas. 
Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street 











PERTH AMBOY, NEW JERSEY 








U. S. Casualty Co. mars for 


1310 STARICS BENS eo UISVILLE, KY. 











KENTUCKY NEW YORK 
Chapman Insurance | | CENTRAL FIRE AGENCY, INC. 
Agency (Underwriting Agency) 
GENERAL AG Risks accepted throughout the United 


States, Canada, Cuba and Porto Rico 
$2 William Street, New York City 








OKLAHOMA 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va 
Business Solicited 











THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 





LEE C. PAULL 
INSURANCE 


Wheeling, W. Va. 
Engineering Dept. Bephgenge Cee 
y E. Brown nie 





W. Va. Brokerage Solicited 








WISCONSIN 








American Agency Company 
GENERAL AGENTS 
Fire and Casualty Company 
Atlas Life Building 
TULSA, OKLA. 


Chris Schroe der & Son Co 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 











L. N. EWING, General Agent 


American Indemnity Com 
Commercial Casualt Co ee 
ns. 


Merchants Fire Ins. Co. of Denver 
National Surety Company 
United States Merchants and and) Shingere 
DRAWER 1500 LA 

















Carpenter & Rowland 
612 Main St. RACINE, WIS. 
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New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


100 William Street - - . - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 














Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 


Capital $200,000.00 
Surplus to Policyholders $418,320.46 


O. E. STRAUCH, Secy. WM. V. FISCHER, Asst. Secy. C.W. VOELLGER, State Agent 
SAFE SOLID SOUND 








R. M. BISSELL, President - WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
_ HAIL AUTOMOBILE TRACTOR 








MISSOURI KANSAS 


J. H. Good General Agency 


REPRESENTING 
Iroquois Fire Ins. Co. 
Detroit F. & M. Ins. Co. 
Minneapolis F. & M. Ins. Co. 
The State Assurance Co., Ltd. KANSAS CITY, MO. 


Agents Wanted in Unoccupied Territory 


KINGSLEY HEAD OF 
PENNSYLVANIA BODY 


(CONTINUED FROM PAGE 3) 

Reading; R. L. Rodgers, Erie; W. S. 
| Palmer, Sharon; G. R. Dette, Phila- 
delphia; W. E. Quinlin, Pottsville; treas- 
| urer, John D. Pharaoh, II, Philadelphia; 
secretary, Homer W. Teamer, Phila- 
delphia; assistant secretary, Mary Fir- 
eng, Philadelphia. 

Directors were elected for terms ex- 
| piring in 1931, as follows: James W. 
| Wood, Allentown; Harry C. Fry, Pitts- 


burgh; Milton H. Diffenbaugh, Lancas- | 
ter; H. E. McKelvy, Pittsburgh; George | 


A. Evans, Butler; I. D. McQuiliston, 


Erie; George H. Salter, Philadelphia; | 
Alfred J. Parker, West Newton; Ar- | 


.thur I. Martin, Altoona; J. C. Williams, 
New Castle: Earle Schaeffer, Harris- 
burg; R. R. Helms, Reading; Walter G. 
| McBlain, York; Walter S. Palmer, 


Sharon; E. E. Cole, Pittsburgh; Alvin | 


lr. Beyer, Norristown. 
Convention Sets New Record 


Probably no convention of the Fed- 
eration yet held has equalled the present 
one from point of registration, quality 
|of program, or general feeling of good 
fellowship. The convention opened at 


was introduced as chairman of the day. 


/is highly necessary,” said Mr. Diggs, 
“and the fiscal vear just ending has 
probably enjoyed a larger measure of 
cooperation in Philadelphia from certain 
important insurance factors than in any 
previous year.” 

He expressed his appreciation of the 
cooperation of the men in the Federa- 
tion and bespoke their hearty assistance 
| to the new president. 


Fleming and Hart Headliners 


Two addresses of the day stood out 
| for their brilliancy and force, those of 
|'T. Alfred Fleming of the National Board 


|. PA Re OT 


6:30 Monday morning. William S. | 
Diggs of Pittsburgh, retiring president, | 


“The cooperation of insurance inter- | 
ests as contemplated by the Federation | 


of Fire Underwriters, New York, ang 
Hugh D. Hart, vice-president of the 
| Penn Mutual Life. Mr. Fleming spoke 
on “The Place of Insurance in the Fy. 
| ture Prosperity” and Mr. Hart on “This 
| Thing We Call Underwriting.” Other 
speakers at the session were S. F. Lay 
of the Springfield Fire & Marine, Spring. 
| field, Mass.; James A. Whitmore, Phoe. 
nix Mutual Life; John J. Hall, of the 
| “Save-A-Life Campaign; John S. Turn 
| vice-president and manager of the New 
York City office of the Aetna Life, ang 
Laurence E. Falls, vice-president of the 
American of Newark. 

Among the speakers listed for Tues. 
| day were Charles H. Graff of Harris. 
burg, deputy commissioner of insyr- 
ance; Col. Harry C. Fry of Pittsburgh, 
Senator George T. Weingartner of New 
| Castle, Former Commissioner Thomas 
B. Donaldson, Henry Swift Ives of 
Chicago, M. B. Cohill of Pittsburgh, 
Gwilym A. Price of Pittsburgh, Edward 
| Bartlett of Baltimore, George C. Towie 
| of Newark, James E. Harlan of Pitts. 
| burgh, Edward C. Jamison of Phila- 
| delphia, Walter W. Ivey of Pittsburgh 
|}and a number of others. The conven- 
tion closed Tuesday night with a ban- 
quet and address by Capt. Irving O’Hay, 
nationally known soldier of fortune. — 


Compulsory Insurance Up 


One of the questions which came up 
at the Tuesday session was the matter 
of compulsory automobile insurance, a 
question which was more or less of a 
thorn in the side of the 1927 session of 
the general assembly, Senator George 
T. Weingartner of New Castle discussed 
this in his address and said that Penn- 
sylvania is not ready to adopt compul- 
sory insurance until it has proven its 
worth in the states in which it has 
been tried. In view of the indifferent 
success with which it has met in Massa- 
chusetts, this convention was not in- 
clined to endorse the idea. 

Many social functions featured the 
convention. The president’s ball Mon- 

(CONTINUED ON NEXT PAGE) 
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The Hampton Roads Fire and Marine 


Insurance Company 
NORFOLK, VIRGINIA 
ON HAMPTON ROADS 


| Western Department: 1415-222 W. Adams St. Chicago, Illinois 











Why Not Sell Accident - Health? 
THE A & H REVIEW 





CHICAGO 
Will Will And 
Get Keep Costs 
You You But 
Started Going $2.00 a Year 
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} Form 510, Solicitor’s Memo 


Solicitor’s 
Memorandum 
of Risk 


Complete information about the risk, 
secured when order for policies are 


placed, saves time and prevents guess- 
work and errors. Form 510 (for fire) 
covers all the facts needed for writing 
the policy. The information can be 
quickly filled in, and the sheet gives 
the policy writer all the necessary in- 
formation. Nothing is more conveni- 
ent for handling business coming in 
over the phone. 


The sheets are of convenient pocket size, and are put up in pads, 50 
sheets to a pad. If desired the RNU Binder, made of high grade, flexible, 
imitation Grain Cowhide leather, may be used as a cover when pads are 


carried in the pocket. 


PRICES 
50 sheets to pad 
100 pads, $12.00; 25 pads, $3.00; 12 pads, $1.50; 1 pad, 15e 


For Sale by 


The National Underwriter Co. 
1362 Insurance Exchange 
CHICAGO, ILL. 


420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York 


| 
| 
| RNU BINDER, 7Sc each 
| 
| 
| 
| 
| 
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CALIFORNIA ILLINOIS (Cont.) MINNESOTA (Cont.) TEXAS (Cont.) 
Chicago Office: 1027 Insurance Exchange OWA : ILLINOIS ’ MISSOURI 
JOHN F. BLYTHING Quincy Adjustment and Service Bureau MAIN BAKER & WRIGHT, INC. H. L. LIVINGSTON 
ADJUSTER Established 1909 by Geo. C. Gill ? Insurance Adjuster 
1028 INSURANCE EXCHANGE rer CHIDESTER. ee oa General Adjusters Specializing in Health & Accident and 
LOS ANGELES ells Building life claims. 
Tucker 9942 QUINCY, ILLINOIS Mi —— Duluth Rates and reference furnished upon request 
Just Automobile Adjustments FIRE- AUTOMOBILE - TORNADO - HAIL inneapolis—F argo—Dulut Coleman Texas 
COLORADO, WYO. AND N. MEX. 
Wilson-Krueger Adjustment Co. J.L. FOSTER MoKanOkla Adjustment aicusteinen dilate 
Adjusters of Insurance Losses INSURANCE ADJUSTERS Company 


All Modern Coverage 


oy Gas & Electric Bldg., Denver, Colorado 
710 First Natl. Bk. Bldg., Albuquerque, N. M. 











DISTRICT OF COLUMBIA 
NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 


FOR 
INSURANCE ee 
D. C.—Md.—Va.—W. 
Suite 625-26-27-28 Bond Building 
WASHINGTON, D. C. 
Practical, Prompt, & Courteous Service 








\ 





FLORIDA 


314-1st National Bank Building 








SPRINGFIELD 





INDIANA 





INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








F. L. MILLER 


Prompt and Efficient Adjustment 
Services in Southern Alabama 
and West Florida 


Box 1488 Pensacola, Fla. 








A. H. SMITH 


Insurance Adjuster 
FIRE — AUTOMOBILE — CASUALTY 
Ten Years at — Location 
(Personal Service) 
Offices: Tampa-—Oriando~West Palm Beach 


uarters 
ol, 3 & 5 Firsts National Bank Building 
Tampa, Florida 








ILLINOIS 


MATTHEW J.O’BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


CHICAGO 





Insurance Exchange Bldg. 








*KOERTS & KITTS 


INSURANCE ADJUSTERS 


327 SO. LA SALLE ST. 
Telephone Harrison 5177 


CHICAGO 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile he - Side Lime Losses 








Specialty 
175 West Jackson Boulevard 
CHICAGO 
Fire Auto Casualty 


Angus B. Ferdinand 
BONDED ADJUSTER 


715 Jefferson Bldg. Tel. 6057-23818 
Over 10 years experience Established Peoria 1922 


PEORIA~—ILL. 


a 
Reliance Adjustment & Service Co. 
A. M. Foley, Mgr. 


General adjusters for insurance companies 











Northern Indiana, Southern Michigan and 
Eastern Illinois. 
201 Union Trust Suites SOUTH BEND 
- O. Box 617 
IOWA 
R. Lee Black & Co. 


CASUALTY ADJUSTERS 


Watch Dog Service 
Covering State of Iowa 


DES MOINES, IOWA 
223 Securities Ph. Mkt. 2339 








SHAN CAMPBELL 
AUTOMOBILE 


ADJUSTER & INVESTIGATOR 


Phone Market 3957 
313 lowa National Bank Bldg. 


DES MOINES 














Central Adjustment Bureau 
Room 47 
Mercantile Bank Building 
Quincy, Il. 
Adjustments and Inspections for 


insurance companies. 
Illinois, Iowa & Missouri 








Ss 








MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 


Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 











W. A. GIBSON COMPANY 











Adjusters for Companies Only 
605 Temple Bidg., Wichita, Kansas 
309 Bonfils Bldg , Kansas City, Missouri 
517 Insurance Bldg., Oklahoma City, Okla. 
640 Kennedy Bldg., Tulsa, Oklahoma 





1424 KIRBY BLDG., DALLAS 


Especially Qualified From Experience te 
Handle Cotton Gins, Oil Field Properties 
and Industrial Plants 











THOS. J. ENGLISH 


Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MC. 


G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 


Send — Files to 914 S. W. L. Bidg., 
ALLAS, TEXAS 











NEW YORK 





SYRACUSE AUTOMOBILE 


ADJUSTMENT BUREAU 
Onondaga County Savings Bk. Bldg. 
Syracuse, N. Y. 
Investigations, adjustments, inspections and 
insurance credit reports, central and northern 

New York territory. 








OHIO 





The Central Ohio Adjustment Bureau 
THE COLUMBIAN BUILDING 
Columbus, Ohio 


SALS 
FOR INSURANCE COMPANIES 
Specializing in Automobile Losses and 
Liability Claims 





WISCONSIN 








Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 








MATTHEW J. O'BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
A. M. Rice, Mer., 
499 BROADWAY 


Milwaukee Branch 
MILWAUKEE 











The General Insurance Adjustment Co. 
Second National Bank Bldg. 
TOLEDO 
Clifford L. Rose, Mgr. 











W. M. TODD 


Adjuster 
Fire, Automobile & Windstorm Losses 
Northwestern Ohio & Southern Michigan 
18 Years Experience 
719 Nicholas Bldg. 
TOLEDO, OHIO 











OKLAHOMA 





THE FULLER ADJUSTMENT COMPANY 

















ADJUSTERS Prompt Adjustment Services 
1305 Cadillac Square Bldg. ” aes om 
DETROIT a 
Five, Ante, Bungary ond lnhead Maes ns Moree Bag 713 ‘Atco Bldg. 
Guy H. Fuller, L. M. Hallock, Mer. 
MINNESOTA TEXAS 
LYMAN HANES, Inc. | | Bates Adjustment Company 


General Adjusters 
for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS . 














“We have served the companies for 
more than twenty-six years” 





poms Texas oa Tyler, Texas 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Specialty 
A. E. S. PRIOR, Megr., Milwaukee Branch 
301 Underwriters Exchange Bldg. 
MILWAUKEE 











| NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


| 40 Broadway Phones-Broadway { p+ 4 











IF YOU DO NOT 
ADVERTISE 


How can you expect 
companies to remem- 
ber you when they 
have business which 
should be placed 
with you. 


ADVERTISE 
IN THIS 
COLUMN 
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ALABAMA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Con.) 





LANGE, SIMPSON & 
BRANTLEY 


$29-32 First National Bank Building 
Birmingham, Alabama 








ARKANSAS 





HORACE CHAMBERLIN 
EXCHANGE BANK BUILDING 
LITTLE ROCK, ARKANSAS 





CALIFORNIA 





JOHN L. DYER 
Attorney 
Specializing in all phases of Fire, Life and 
Casualty Insurance Litigation 
Suite 329 Citizens Nationa] Bank Building 
LOS ANGELES, CALIFORNIA 


"HICKS & FOLONIE 


231 So. La Salle St 
CHICAGO 


IOWA (Cont.) 





MINNESOTA (Cont.) _ 











Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


SEXTON, MORDAUNT & KENNEDY 
ATTORNEYS AND COUNSELORS 


Adjusters and Rovestigetene sent to 
place in the Northwest —_ 


1601 Pioneer Building 
ST. PAUL | 











Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 











JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 
Adjustments and Litigation in 


Central Illinois 
1004 Peoria Life Bldg. PEORIA 








KANSAS 


MISSOURI 


COWGILL & POPHAM 


Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 








_——— 





HARRY W. COLMERY 
612 New England Building 
TOPEKA, KANSAS 





CANADA 





Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Terente, Ontario 
Counsel fer National Surety Compan 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 








FLORIDA 





JACKSON, DUPREE & CONE 





CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 














Candler Building 


ATLANTA GEORGIA 


Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward BR. Everett, Jr. 
©. W. Bussell M. H. Meeks 


FIRE LIFB AND CASUALTY 
Insurance Litigation in the Southern States 








ILLINOIS 





ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
f CHICAGO 











Frederick A. Brown 
1518 Otis Building 
CHICAGO 








Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 











Citrus Exchange Building Sane 
TAMPA 
q INDIANA 
GEO 
RGIA S. BORTZ 
Bryan and Middlebrooks LAWYER 


620 Meyer-Kiser Bank Bldg. 
INDIANAPOLIS, INDIANA 











George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-S Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 








Slaymaker, Turner, Merrell, 
Adams & Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance I itigation 
751-760 Consolidated Bidg 
INDIANAPOLIS 








JOHN H. KIPLINGER 


Lawyer 
American National Bank Bidg. 
RUSHVILLE 
Specially equipped to handle imsurance in- 
vestigations — adjustments — trial work, par- 
ticularly in southeastern Indiana. 








J.R 
Oliver H. Miller Frederic M. Miller 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 





IOWA 
Jesse A. Miller I. D. Shuttleworth 
E. J. Kelly . McManus 











MICHIGAN 





M. J. KOSLOW 
ATTORNEY-AT-LAW 


Personal attention given to 
Insurance Claims—lInvestigations 
Adjustments and Legal Work 


611 Free Press Bldg., Detroit, Mich. 








Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
916-20 Ford Bldg. 
DETROIT 








DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








LAURENCE W. SMITH 


Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 








STRINGFELLOW & GARVEY 
Donnell Court, ST. JOSEPH, MISSOURI 


Attorney for: Aetna Life, Aetna Casualty « 
Surety, American Surety, F. & D. of Md, 
Gen. Acc. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Independence Indemnity, 
Preierred Accident, Royal Indemnity, Stand. 
ard Accident, Union Indemnity, U. S. Auto, 
Ins. Exc. 





NEW JERSEY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


of C ce Bidg., Newark, N. J. 
Telephone ‘1ia- 1 Market 





Ch [ 








Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





OHIO 
Rees H. Davis Fred J. Young Clare M. Vreomas 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for hh 


over Southern Ohio. 
Guardian Bldg. CLEVELAND 











JOHN H. ee 


Trial Lawyer 
1367 E. Sixth St. Cleveland, oO. 


Representing—Continental Cas. Co.; Zurich 
Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Co.; 
Central West Cas. Co.; New Amsterdam 
Cas. Co.; Republic Cas. Co.; U. S. Guar. 


Co.; Am. Guar. Co.; 
many others. 


Ind. Co. of Am.; and 








KNEPPER & WILCOX 
Outlook Building 
| COLUMBUS 








THOMAS, SHIELDS 
& SILSBEE 
LAWYERS 


American State Savings Bank Bldg. 
LANSING 





MINNESOTA 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








BUNDLIE & KELLEY 


SAINT PAUL 











MATHEWS & MATHEWS 


Attorneys At Law 
j 25 North Main Street 
DAYTON 











DENMAN, MILLER & WALL 
TOLEDO 


in 








, Harold W.. Frazer Stanley J. Hiett 
| Hampton G. Wall George R. Effler 
John W. Winn, Jr. R. W. Shumaker 


H. T. Hanley 
Fraser, Hiett, Wall & Efffer 
ATTORNEYS 
Suite pi BT Bank Building 











LEDO, OHIO 


_— —— as 
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ible Attorneys Specializing 


in Insurance Law 


OHIO (Cont.) 


TENNESSEE 








Marshall, Melhorn, Marlar & Martin 











704-5 First National Bank Building 
YOUNGSTOWN, OHIO 





on . ee WILLIAM HUME 
SA hh NASHVILLE 
oe OT Genter Feary Rr Bloch 
Diwyn G. Davies M. Kiskadden 
» Tome WASHINGTON 
Arthur Morgan Erskine Maiden, Jr. 
MORGAN AND MAIDEN ROBERTS, SKEEL & HOLMAN 
ATTORNEYS-AT-LAW John W. Roberts E. L. 





OKLAHOMA 


SEATTLE 











WEST VIRGINIA 





CARL KRUSE 
FRANK FRANTZ, JR. 


309-11 American Nat'l Bank Bldg. 
ENID, OKLAHOMA 





HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 


(Member Firm 
Vinson, Thompson, Meek & Renshaw) 
Hamtington, West Virginia 











Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 


WISCONSIN 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 


ATTORNEYS-AT-LAW 


Adjusters sent any place in Wisconsin 





SOUTH DAKOTA 


111 S. Hamilton St. MADISON 








McNulty, Williamson & Smith 
Lawyers 

DAKOTA NATIONAL BANK BUILDING 

ABERDEEN, SOUTH DAKOTA 





STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys, and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 

MADISON 











BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 





BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company. Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 











KIRBY, KIRBY & KIRBY 
Established 1886 
Joe H. Kirby Thos. H. Kirby 
Frank G. McCormick Paul L. Redfield 
L.C. O'Hara’ R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co. 





JAMES E. COLEMAN 


5011 PLANKINTON BUILDING 
MILWAUKEE, WISCONSIN 


Insurance Practice 15 Years 














84 WILLIAM ST. 


Re-Insurance Corporation of America 


Treaty and Facultative Fire Reinsurance 


Capital and Surplus, Jan. Ist, 1928, $1,324,348.38 


Horace R. Wemple, President 


NEW YORK, N. Y. 














mensely some of the articles therein.” 





“The writer looks forward each month for The Casualty Inswror and have enjoyed ion, 


Grsson, Moorz & Sutton, Inc., Richmond, Va, 


(CONT’D FROM PRECEDING PAGE) 
day evening in the Scottish Rite cathe- 
dral was a colorful affair, and the wives 
of the delegates present were enter- 
tained with a series of teas, bridges and 
visits to industrial plants. ‘On Tuesday 
morning they were the guests of the 
Shenango Pottery Company. 

President William S. Diggs was de- 
lighted with the outstanding success of 
the convention, and the various officials 
have commented freely upon the suc- 
cess of the affair. Allentown, Pa., will 
be the scene of the 1929 convention. 


Push County Memberships 


One feature stressed in the business 
meeting today is that the future county 
memberships will be pushed instead of 
state memberships. The county mem- 
bership will automatically make the 
member a part of the state organiza- 
tions. For the next year the life in- 
surance end will be featured, the officers 
for the coming year being life insurance 
men. 

Col. Mathew H. Taggart, Pennsyl- 
vania commissioner, failed to make his 
promised appearance at the convention 
and as a result what was to have been 
an interesting session with Colonel Tag- 
gart concerning the licensing of agents 
in this state did not materialize. Colonel 
Taggart is in France attending the 
dedication of ong Seg: war me- 
morials. His deputy, H. Graff, is here 
as a visitor only, c. promised to make 
a short address. At the banquet Tues- 
day evening a memorial was presented 
to Charles H. Holland, president of the 
Independence Indemnity. The memorial 
consists of a parchment scroll engraved 
with an expression of appreciation of 
his work in insurance matters in the 
state of Pennsylvania and for the Fed- 
eration. 


PEACE ESTABLISHED 
FOR ARKANSAS AGENTS 


(CONTINUED FROM PAGE 13) 
R. Martin of Pocahontas, vice-president, 
and Mr. Mitchener, secretary-treasurer, 
and a constitution and by-laws accept- 
able to both groups adopted which con- 
tain the principles of the National asso- 
ciation, and the conference agreement 
between the conference committee of 
the National Board and the National 
association. The reunited group also 
went on record for upholding the Na- 
tional association in its recent stand re- 
garding non-policy-writing agents. 
Work for Harmony 


It will be recalled that there has been 
a schism in the local agency forces of 
Arkansas for a number of years regard- 
ing the bank agency proposition, which 
culminated in a split and the formation 
of two organizations. Thoughtful men 
in each group have been working to- 
ward the goal just achieved at Hot 
Springs. The first step taken toward 
the reconciliation was the meeting last 
month of a committee of three from each 
organization to consider principles in- 
volved. The committees were composed 
of Ronald Gardner of Fort Smith, pres- 
ident of the Arkansas Association of 
Insurance Agents; Pinchback Taylor, 
Pine Bluff; A. W. Mills, Robert W. 
Newell, Little Rock, and C. Mit- 
chener. Following the death of N. B. 
Martin of Wynne, who died in April 
and was secretary of the Arkansas As- 
sociation of Insurance Agents, Mr. 
Mitchener acted as secretary of both 
associations. 


Resolutions Important 


The two most important resolutions 
passed follow: 

“Whereas, the subject of fire preven- 
tion is one which should at all times 
command the serious consideration of 
the members of our association and 
whereas we can in no other way render 
our companies and clients so valuable a 
service as by promoting fire prevention, 
which will automatically react in lower 
loss ratios and more favorable rates; 

“Therefore be it resolved, first, that 


we recommend the appointment of a 











commitete of five members whose duties 





it shall be to promote fire prevention 
in general and especially to interest our 
members and public officials in the in- 
ter-city fire prevention and in contests 
sponsored by the United States Cham- 
ber of Commerce; 

“2. That we tender thanks to of- 
ficials of state insurance department and 
to the Arkansas Fire Prevention Bu- 
reau; 

“3. That we endorse the work of the 
National Fire Prevention Association 
and that we cooperate more fully with 
it and that we evidence our desire to 
do this by taking a membership in it. 


Past Presidents Praised 


“We heartily endorse the timely 
words of praise accorded by Presidents 
Gardner and Kennedy to the state and 
National associations for past outstand- 
ing achievements and shall vigorously 
carry forward our work of promoting 
right principles. The esteemed execu- 
tives who directed the affairs of the 
association the past year have done 
much for the good of our business by 
bringing to a successful conclusion their 
untiring efforts to consolidate the two 
associations. Our sincere thanks and 
congratulations for work well done. 

“We agree with them that our mem- 
bers should meet the present day re- 
quirements of modern big business and 
small business alike by furnishing to 
clients at all times efficient service by 
guaranteeing to them protection in sub- 
stantial stock companies only, prompt 
loss adjustments and the most favor- 
able forms and rates obtainable. The 
adoption of a monthly cost and ac- 
counting system as outlined by National 
association officers showing the net re- 
sults of each month’s business will, we 
believe, be of material assistance to our 
members in the conduct of their busi- 
nes. We therefore recommend that 
they adopt such a system, if they have 
not already done so, as recommended by 
our retiring executives. We should at 
all times unflinchingly uphold the prin- 
ciples of limited agency representation. 
Branch offices in large population cen- 
ters licensing numerous agents and pay- 
ing full commission to brokers or other 
non-recording repre sentatives, are a 
most serious menace to the business of 
legitimate recording agents, which must 
not be tolerated.” 


Cooperation Keynote 


The keynote of the whole convention 
stressed by the speakers was the valu- 
of cooperation and teamwork and the 
necessity of educating the public on fire 
prevention. 

The message on “Teamwork” was 
brought to the agents by J. G. Leigh of 
L. B. Leigh & Co., Little Rock. Charles 
Evans, vice- -president of the Home of 
Little Rock, drove home in no uncertain 
terms the vital importance of educating 
the public on fire prevention, declaring 
that every city, town and hamlet should 
have a building code, a building inspec- 
tor and good fire department. “It’s up 
to the company and the agent to develop 
a fire conscientiousness on prevention 
by showing them the more fires we 
have the higher the rate, as the rates 
have to take care of the loss,” Mr. Evans 
pointed out. 

L. R. Martin, newly elected vice-presi- 
dent, called attention to the number 
of valuable things the association has 
done for the agents, pointing out that 
it stands for that which is right and 
through the officers of the association 
looks after the general welfare of busi- 
ness. He closed his comments by de- 
claring that without the association the 
agents would all be out of business, due 
to the activities of the legislature. 


Local Boards Recommended 


T. E. Baker, Little Rock, manager of 
the Arkansas Fire Prevention Bureau, 
reterated Mr. Evans’ sentiments and 
suggested that every town and city have 
a local board, composed of live, wide- 
awake men who will work out ‘hesad 
problems and suggested an annual In- 
surance Day as the best method of edu- 
cating the public on fire prevention. 





(CONTINUED ON PAGE 50) 
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This half-page advertisement “‘sells’’ Aetna reliability 


to the three million and more readers of the June 2d 
Saturday Evening Post. 
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Reliability 


#itna reputation rests on | 
seventy-eight years of success- | 
ful insurance administration. 
In this time AEtna has furnished 





reliable insurance protection 
to millions of policyholders. 
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The 4tna Life Insurance Company The Atna Casualty 
and Surety Company - The Automobile Insurance Company 

The Standard Fire Insurance Company + of Hartford, Con- 
necticut, write practically every form of Insurance and 
Bonding Protection 
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May 31, 1928 


ARBITRATION PLAN FOR | 
‘SURETY COSTS ADOPTED | 


Principal Cities in Which Rule 
Violations Exist 


Conference Will Apply Practice in | j 
| 


METHOD IS EFFICACIOUS 


Projected Reforms Are Expected to Be 
Made by June 10—Stoddard 
May Be Selected 


NEW YORK, May 29.—The plan of 
the New York City committee of the 
Fidelity & Surety Acquisition Cost Con- 
ference in employing an arbitrator to- 
gether with expert accountants to 
examine the books of agencies having 
proven its efficacy in checking rule vio- 
lations, the method will now be used 
elsewhere throughout the country. De- 
cision to that end was reached at the 
special meeting of the surety writing 
company executives held here last 
Friday. 

While complaint has been made that 
a number of the conference offices still 
maintain agencies in various states in | 
excess of the regulation allowance, the | 
most serious disturbance in the business 
has been the payment of brokerage be- 
yond 20 percent in many important 
centers, notably Providence, Milwaukee, 


Chicago, Philadelphia, Boston, Cincin- 
nati, Buffalo and San Francisco. Inci- 
dentally, Los Angeles was not men- 


tioned in this connection, though the 
underwriting situation there is far from 
being ideal. 


Committee Is Appointed 


Conditions in Chicago and in Milwau- 
kee with respect to the payment of | 
excess brokerage reached such a pass 
that in order to force reformative action 
the National Surety resigned its mem- 
bership in the Acquisition Cost Confer- 
ence, refusing longer to be tied down 
by regulations that were being flagrantly 
violated by a number of its competitors. 
The conference on the 25th named a 
committee of three—John L. Mee, vice- 
president National Surety; Edmund J. 
Donegan, vice-president Metropolitan 
Casualty; W. A. Edgar, vice-president 
United States Fidelity & Guaranty—to 
frame a communication for the agency 
field in all sections where rule violations 
are alleged. The letter will set forth 
the position of the conference with re- 
spect to commissions and other rele- 
vant matters and insist that these be 
Strictly complied with. 


June 10 Effective Date 


It is intended that the reforms de- 
manded be inaugurated not later than 


June 10. The conference reaffirmed its 
attitude toward its own regulations and 
@gain went on record as insisting that 
these be observed by every member sub- 
scribing thereto. 7 
Though there was considerable en- | 
(CONTINUED ON PAGE 50) 








| crimes. 


CASUALTY AND SURETY SECTION 


N. E. BARTLETT DISCUSSES FORGERY 


N. 


Edward Bartlett, 
partment of the Maryland Casualty, ad- 
dressed the convention of the Pennsyl- 
vania Insurance Federation May 29 on 
alteration and 
insurance against losses from such 
His address was as follows: 
“The majority of concerns today buy 
such insurance as they feel they should 
carry, and I think perhaps that the 


. superintendent | 
; of the check alteration and forgery de- 


forgery crimes and on | 


average insurance broker acting in the | 
capacity of advisor to his clients would | 
recommend that the three primary cov- | 


erages which clients should carry are: 
fire, compensation and public liability; 
the other forms to be taken on by the 
client as their necessity is evidenced. 

“] believe that the losses in United 
States for 1927 on fire coupled with 
water damage were $323,000,000. The 
on raised, altered and forged 
checks 10 years ago were about $1,000,- 
000. Some authorities say that the 
losses on raised, altered and forged 
checks last year exceeded $350,000,000. 
If this is true, then the forgery hazard 
exceeds the fire hazard and as such 
would become a part of any concern’s 
insurance cost a part of working 
acquisition. 


losses 


as 


Two Types of Check Crooks 


we have two 
the lone wolf 
The lone wolf 


“At the present time 
types of check crooks, 
and the organized gang. 


INSURANCE IN PENNSYLVANIA ADDRESS 


them to his credit, and toward the end 
of the month he will draw his own 
checks against this account to cash, se- 
curing the majority of his balance, and 
then get out of town. After these dif- 
ferent chécks have been deposited, they 
are sent through the clearing house, 
back to the banks upon which they are 
drawn, where they are handled by the 
clerical forces, afterwards being placed 


in their respective statements. There- 
fore, no teller or executive would se¢ 
these checks. 


Banks Liability Limited 


“The first of the month the depositor: 
calls for his statement, and finding his 
loss, makes a complaint to his bank 
only to be told that the banks are liable 
only for the forgery of the depositors’ 
signatures, because when the depositor 
opened his account, that bank gave him 
cards upon which are signed all of the 
signatures which the bank is authorized 
to recognize on his checks. Therefore 
the bank is liable only for the forgery 
of his signature and if when the forgery 
of the depositor’s signature is compared 


| with the signature cards the forgery is 


is the type that is satisfied to make a | 


‘play’ on single bank balance at a 
time. For instance, one of the many 
ways that he operates is by the repro- 
duction of payroll checks. While I am 
on the subject of payroll checks, I want 
to mention that a new hazard has been 
brought to our attention which, while 
it is still in its infancy, has all the ear- 


a 


marks of becoming a large source of 
loss to concerns that pay by check. In 
this connection I have in mind the 


trusted employe who pads the payroll 
with ‘dummy men’ month after month, 
making out the checks to these dum- 
mies and then forging the endorsement. 
This sort of thing could go on indefi- 
nitely before being brought to light and 
could cause a tremendous loss. 

“The organized gang is a different 
type of criminal entirely. The majority 
of check crooks operate in gangs, with 
about 10 men to a gang. The head of 
each gang does the actual changing of 
the checks. He will place two or three 
of his men in the territory, where they 
will open bank accounts. For illustra- 
tion, one of these men will go to New 
York and open an account under an 
assumed name, and will have forged 
credentials for reference. He may run 
that account as long as eight months 
before the master mind is ready to use 
him. In the meantime the rest of the 
gang will be out stealing the mails in 
transit, and from these mails they se- 
cure the checks which are forwarded to 
the master’ mind. He, in turn, will re- 
move from the payee line the name 
that is on it, and put on it the name 
under which the crook in New York 
has been carrying his account. Then 
these checks will all be forwarded to 
the New York crook, who will deposit 








so cleverly done that it appears to be 
genuine, then the bank could take the 
stand that it had used all due care, and 
the loss would fall upon the depositor 

“Forgery of signature is the least of 
our troubles. The total amount of losses 
last year through forgery of signatures 
was only $1,000,000, which, in most 
cases should be the bank’s liability. But 
records show that the depositors had to 
stand 99 percent of this, which means 
that the banks stood only 1 percent of 
their own liability. Because the public 
has no way of securing reimbursement, 
through these check losses, and because 
the hazard is great, the insurance 
companies have been asked to write a 
complete, concrete coverage, which 


so 


would be 100 percent reimbursement 
We have three forms of policy with 
which you should be familiar, as follow: 

“Depositors’, called such because it 
covers the banks’ depositors. This 
should be sold to any individual who 
writes a check—firms, manufacturing 


concerns and mills. It covers the out- 
going checks, drafts, promissory notes, 
trade acceptances, and bills of exchange 
should they be raised, altered or forged. 
There is but one stipulation in the en- 
tire contract, and that is, ‘Do not write 
your check with a pencil unless it is 
indelible.’ 

“Bankers’ limited covers savings ac- 
count withdrawal orders, the banks’ own 
check, draft, certificates of deposit and 
depositors’ certified checks. This should 
be sold to savings banks and to banks 
carrying bankers’ blanket bond, standard 
form No. 8, as blanket bond No. 8 does 
not cover savings account withdrawal 
orders. 

“Bankers’ blanket forgery insures the 
bank on all of its own paper and that of 


its depositors. This policy should be 
written in connection with bankers’ 
blanket bonds No. 1 and No. 2, and if 


the bank has a savings department, it 
should also have the bankers’ limited 
policy.” 
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RESIDENCE BURGLARY 
| POLICY BROADENED 


iNew Contract Will Give a 
| Wider and More Satis- 


factory Cover 


WILL DRAW ATTENTION 





Features of the Form Are Given Show- 


ing the Advantages Over the 
Old Plan 


| Recent reports indicate greater ac- 
tivity on the part of brokers and agents 
in soliciting and selling residence bur- 
glary insurance. Some companies re- 
port an increase of over 50 percent in 
for the first four 
with the same 
months last year, which simply shows 
what pro- 
ducers make sufficient effort to sell this 


essential form of protection. 


residence premiums 


months compared 


as 


can be accomplished when 


Realizing the necessity for attracting 
the interest of more producers to the 
residence burglary line, the companies 
are about to place on the market a new 
policy which will provide broader cover- 
age than that formerly furnished under 
the old form. The new form will be 
available for use on July 1 next. 


Feared Adjustment ‘Friction 


The Travelers Indemnity, which 
writes the largest volume of residence 
burglary insurance in this country, be- 
lieves that the new policy form will 
produce beneficial results. According to 
that company’s views, the principal rea- 
why more producers in the life, 
accident and casualty lines have not 
taken much interest in or are lukewarm 
towards the residence burglary line is 
because a number have feared friction in 
connection with the adjustment of small 
claims such as those for articles stolen 
from basements and laundries in apart- 
ment houses and from porches and ga- 
rages in private houses. 


son 


Examples Are Given 


For example, a bicycle stolen from a 
porch of a private residence was not 
covered heretofore. The same was true 
as respects lawn mowers, garden hose 
and miscellaneous articles stolen from a 
garage, and clothing stolen from a base- 


ment or a laundry in an apartment 
house. However, coverage for such 
losses could be provided formerly by 


endorsement for an additional premium, 
but comparatively few cases were cov- 
ered in this manner. While some com- 


panies occasionally paid such losses, 
such was not a universal practice. 
Features of New Policy 
With the object of eliminating all 


possibility of any friction over loss ad- 
justments of this nature, new features 
are contained in the new policy as fol- 
lows: 

1. The new policy provides indemnity 
| (CONTINUED ON PAGE 56) 
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TALKS ON BONDS AND 
CONDUCTS DISCUSSION 


VARIOUS FORMS ARE COVERED 





E. C, Jamieson of Indemnity of North 
America Explains Principles of 
Suretyship at Convention 


At the meeting of the Pennsylvania 
Insurance Federation at New Castle, 
May 29, E. C. Jamieson, third vice- 
president of the Indemnity of North 


America, spoke briefly on “The Three 
Parties to Suretyship,” and then con- 
ducted a round table discussion on the 
various classes of bonds. With refer- 
ence to suretyship, he said in part: 

“While the liability of the principal 
and surety is identical and they are 
both guarantors, nevertheless, that of 
the principal is of a primary nature and 
for that reason he is primarily respons- 
ible for his defaults. The surety’s ob- 
ligation does not accrue until the 
principal defaults; therefore, its ob- 
ligation is of a secondary nature. 
Hence the principal in any bond is the 
primary guarantor and the surety is the 
secondary guarantor. No liability at- 
taches to a surety under a bond until 
there has been a default on the part of 
the principal and, theoretically, a surety 
is not supposed to be called on to make 
good under a bond until an effort has 
been made by the obligee or beneficiary 
to recoup his loss or damage from the 
principal. 


Principle Long in Use 


‘This was the procedure in the days 
of personal suretyship and also in the 
early days of corporate suretyship. As 
corporate suretyship grew, laws and 
practices were modified to meet changed 
conditions. Present day procedure, 
where a principal defaults, is for the 
obligee or beneficiary to notify the 
surety and demand immediate satisfac- 
tion under the bond. There is some 
reason for this present day procedure, 
because when a principal defaults in his 
obligation, 


whatever it may be, it is vir- 
tually notice that he is unable to re- 
spond for the damage or loss which 
he has occasioned his obligee. The 


principal guarantor may be an employe 
of a mercantile house, a salesman, bank 
executive, or a person acting in a fidu- 
ciary capacity, as for example a guard- 
ian or executor, or he may be a con- 
tractor. No relationship is established 
between the surety and the obligee or 
beneficiary until there has been a de- 
fault on the part of the 
primary guarantor. 


principal, or 


Master and Servant Relationship 
‘The relationship existing between 
the principal.and the obligee, and the 
rules of law and custom governing it, 
are practically that of 
vant. This is literally 
of all employes, 


master and ser- 
true in the case 
whether they be em- 
ployed by an individual, firm or cor- 
poration. Fiduciaries and public of- 
ficials are servants of the people. Their 
duties are defined by statute and the 
liability under their bonds is greater 
than under ordinary fidelity bonds be- 
cause they must perform their duties in 
accordance with the strict letter of the 
statute law Many times liability ac- 
crues under a bond for such officers 
through no wilful default on their part. 
An ill-advised act or investment, the 
closing of a bank where funds are de- 
posited, may be cited as such instances. 
It will, therefore, be seen that the lia- 
bility of the suretv need not be caused 
by a wilful or malicious default on the 
part of its principal. Many losses have 
been sustained by sureties because of 
circumstances over which the principal 
had no control, except perhaps the use 
of what afterward proved to be poor 
judgment, but which at the time seemed 

















SOME RECENT DEVELOPMENTS IN 
AUTOMOBILE CONTINGENT INSURANCE 














BOSTON, MASS., May 29.—To the 
Editor: In the Automobile Insurance 
number issued April 13 there were two 
articles about automobile contingent in- | 
surance and while one appreciates the 
depth of knowledge displayed by the 
two gentlemen, still after all is not there 
a great deal more worldly wisdom in| 
the note appearing in THE NATIONAL UN- 
DERWRITER for April 12, page 42, entitled: 

NEW WRINKLE WORKED 
ON AUTOMOBILE LINE 


Rely on Contingent Policy 
Companies Find in Some Cases Agents | 
or Salesmen Are Giving Up Lia- 
bility Insurance 
I do not wish to trespass upon your 
space by asking you to repeat the whole | 
of that note but it practically amounts | 
to this: That employers and owners | 

| 








are trying to obtain direct insurance for 
the price of contingent insurance. Of 
course, insurance is based upon law 
and contingent insurance is supposed to | 
be particularly a legal matter, but as 
a real practical business proposition, 
contingent insurance depends for its 
results almost entirely upon the amount 
of direct insurance carried on the cars, ! 
the subject of the contingent insurance. 
In the past, contingent insurance has 
been profitable, due largely to the quo- 
tation of rates which varied according 
to the amount of direct insurance car- 
ried on the cars. This direct insurance 
was indicated by the information blank. 
* * * 


Last July the famous Rule No. 18 
issued by the bureau and shortly after- 
wards, although not altogether with- 
drawn, it was very largely restricted in 
its operation. Under this Rule 18 fio 
consideration is given as to whether or 
not the cars to be insured carry direct 
insurance, the rate is the same. This 
is manifestly absurd. Risks which do 
not come under Rule 18 are subject to 
rating by the bureau or by the coni- 
panies to which they are submitted. 
Judging by some of the quotations the 
emount of direct insurance has not been 
given any en whatever in 
promulgating the rate. 
* k x 
\s a practical matter if the owner of 
the car used in the employer's i 






to him, and everybody else, 
discreet. | 

“Most agents are expert in handling | 
fire, casualty or life insurance lines, but 
comparatively few of them are expert in | 
bonding lines, and as a result, this class 
of busingss has been very much ne- | 
glected. I have found that some agents 
feel the business is mysterious or com- 
plicated, but it is nothing of the sort. | 


prudent and 


| 


‘The business is divided into two | 
great classes, fidelity and surety. | 
Straight fidelity bonds guarantee the | 


honesty of employes occupying positions | 
of trust, and as carried by most of the 


companies this class embraces bankers 
and brokers’ blanket bonds and bonds | 
given by public officers. The surety | 
lines embrace all kinds of contract. | 
court and fiduciary bonds, depository | 
bonds, license and permit bonds and | 


miscellaneous indemnity 
are the great classes 
business is divided.” 


bonds. These | 
into which the 


Various Forms Discussed 


3ond forms discussed included con- 


tract bonds, bid bonds, completion | 
bonds, fidelity bonds, named and posi- 
tion schedule bonds, bankers’ blanket | 
bonds, public official bonds, court and | 


fiduciary bonds and depository bonds. 
The round table was in the form of 
questions and answers, with some dis- 
cussion on each form of bond contract. 
Methods of rating and writing each 
form were discussed, together with the 
extent of liability under each form. 








ness carries automobile insurance, he 
advises his insurance company when 
any accident occurs and the employer 
only hears of a very small portion of 
the number of accidents. f 

On the other hand, if the owner of 
the car has no insurance, the employer 
hears of any accident at once and the 
owner of the car is not backward in 
showing how he was on his employer’s 
business at the time. 

x * * 

In the note in your issue of April 12, 
page 42, a reference is made to the 
salesman taking the two girls to a dance. 
Returning home he ran into a man seri- 
ously injuring him. He had no insur- 
ance. The man made claim on the em- 
ployer who carried the contingent pol- 
icy on the ground that the salesman 
was working for his employer and the 
salesman alleged that he was working 
for his employer because he would not 
have taken the girls to the dance except 
that they were the daughters of the 
merchant whose business he was expect- 
ing to get. This shows how far-fetched 
reasoning may be employed to make 
the employer responsible and bring a 
case under the contingent policy. On 
the other hand, if the salesman had car- 
ried a direct policy he would have ad- 
vised his insurance company and _ his 
employer would probably have never 
heard of the case. If all the cars sub- 
ject of contingent insurance carried di- 
rect insurance, the rate would doubtless 
be very low; but if none of them carry 
direct insurance then the rates should 
I equal to the full direct rate, 


be nearly 
say 80 or 90 percent of same. 


* * * 
In the casualty business, it seems 
very unfortunate but whenever a busi- 


ness has been good, 
to spoil it. 

The plate glass business now is being 
wrecked by reducing rates. The bur- 
glary business is also being spoiled by 

combination wed reducing rates and ex- 
tending cove rag The contingent in- 
surance will also ; probably be spoiled by 
quoting low rates and ignoring the basis 
of direct insurance, which in the past 


something is done 


has furnished the cause for the good 
xperience. 

Q. E. D. 
MICHIGAN FIELD MEN MEET 


Percy H. Sargent of the Standard Ac- 
cident Speaks Preceding Vaude- 
ville Entertainment 


When the Casualty & Surety Field 
Club of Michigan held its annual spring 
frolic, ean Albert Lipka presided 
during the business meeting. He intro- 
duced the s peaker of the evening Percy 
H. + Rowley assistant manager of the 
Detroit branch office of the Standard 
Accident. The title of Mr. Sargent’s 
address was “Selling Yourself.” Sev- 
enty members were present at the meet- 
ing. 

Following the 


address the meeting 


was turned over to Robert S. King, 
manager of the Detroit office of the 
Federal Surety, who presided during 
the vaudeville entertainment. More 
than 12 acts of professional and field 


club talent were enthusiastically re- 
ceived. The final event of the evening 
consisted of a display of motion pic- 
tures of the World War. 

The next meeting of the 
Surety Field Club of 
take place June 15, in the form of an 
all-day picnic which will probably be 
held in Canada. 


Casualty & 
Michigan is to 


5 


Announcement is made by the Century 
Indemnity of the appointment of Elmer 
A. Lord & Co. as general agents in Bos- 
ton and eastern Massachusetts under the 
supervision of the Boston branch office 





NON-RESIDENT OPERATION 
INFORMATION IS GIVEN 


SPECIAL DISPENSATION MADRE 
Operation of Massachusetts Law with 


Reference to Visiting Motorists 
Is Analyzed 





To prevent this year the confusion 
that resulted last year regarding the 
insurance and license required for a 
non-resident’s operation of an automo. 
bile in Massachusetts the following ip. 
formation, submitted by a prominent 
casualty manager in the Boston office 
of a large company, should be valuable 
to agents and brokers: 

The non-resident is permitted to oper. 
ate an automobile without Massachu- 
setts registration or license for a period 
of 30 days. After that period, however, 
the motor vehicle must be registered 
and the operator must secure a driver's 
license. If the summer resident should 
be in Massachusetts longer than the 
free period of 30 days the motor vehicle 
registration department has arranged 
for a special three-month registration, 
covering the period July 1 to Sept. 30 
at half the usual registration fee. This 
fee, of course, depends on the make 
and type of car operated. Every driver 
of a motor vehicle registered in Massa- 
chusetts must carry a driver’s license 
obtained after examination and _ pay- 
ment of the following fees: examination 
$2: license $2. These licenses are good 
for one year and may be renewed with- 
in two years of expiration without fur- 
ther examination. 

Should the non-resident find it nee- 
essary to register his or her automobile 
at a date earlier than July 1, then the 
full year’s registration fee must be paid 

The fees for the annual and special 
registration periods for pleasure auto- 
mobiles are as follows: 

“Non-Resident Operation” 
Spec. Reg. 
Annual July, Aug. 


Horse Power Fee and Sept 
Lens than 90. EL. PP... «0002 $10 $5.00 
30 and less than 40 H. P. 15 7.50 
{0 and less than 50 H. P. 20 10.00 
50 H. PP. and OVOP. ccccsese 25 12.50 


Note—All cars registered on and after 
Oct. 1 pay one-half the annual fee. 

Regarding the question of insurance, 
evidence of which must be produced 
before registration is granted, special 
short term policies can be arranged to 
take care of the period of registration, 
which policies are on the form approved 
by the Massachusetts department. Auto- 
mobile owners already carrying insur- 
ance under the standard form of policy 
in their home state can arrange for the 
transfer of the insurance temporarily 
so that it will take care of the require- 
mients in Massachusetts by consulting 
with their broker or agent. 

Registration blanks which are nec- 
essary for filing with the motor vehicle 
registration department can be obtained 
from any of the Boston offices of re 
insurance companies together with i 
formation as to the filing of same, : 
by applying direct to the registry ot 
motor vehicles, George A. Parker, reg- 
istrar, Commonwealth Pier. Boston. 


Rumors of New Philadelphia Company 


PHILADELPHIA, May 29.—A 
rumor current along the street that @ 
new casualty company was being of- 
ganized in Philadelphia could not be 
verified. One report had it that the 
Sylvania Fire was back of the move- 
ment, but this officials of the Sylvania 
strenuously denied, declaring that they 
had no intention of starting a casualty 
company and that the report may have 
arisen from the oversubscription of its 
stock offering and the increase if 
capital and surplus. 

The rumor came from several sources. 
All had it that Philadelphia interests 
were back of the proposed company but 
none seemed to know just who the 
parties were. 
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¢. C. HOWIE SPEAKS ON 
LIABILITY COVERAGES 





Analyzes Rates, Contract Forms 
and Methods of Selling This 
Kind of Protection 





ADDRESS IS THOROUGH | 





Globe Indemnity Representative Lays 
Special Emphasis on Need for 
Selling Higher Limits 





George Howie, superintendent of 
department of the 
Indemnity, addressed the Pennsylvania 
Insurance Federation meeting May 29 | 


the liability Globe 


on the various liability covers, making 


an exhaustive analysis of each cover 


and explaining the best arguments to 


use in the sale of each. In part his 
address was as follows: 

“The program describes owners’, 
landlords’ and tenants’ liability as a 


bonanza for the agent. Bonanza means 
a productive mine and a profitable in- 
vestment, and general liability insur- 
ance presents all of that to those who 
are sufficiently alert to realize the pos- 
sibilities of this fertile and by no means 
overworked mine of insurance wealth. 
Practically everybody around you is 
pretty nearly sure to be a possibility 
for liability insurance, for everyone you 
meet either owns or rents a home, or 
a store, or keeps a dog, or plays golf 
or indulges in some other kind of sport. 
He may only own a lot or he may own 
a baseball club—each is an equally good 
prospect. The thing is to get your man 
and find out what it he does own 
and then sell him the kind of insur- 


is 





ance that applies to his particular form 
of property. 

“The owner of property is expected 
to maintain his property in such condi- 
tion that it will not cause injury to any- 
one in or around it. The tenant also has 
responsibilities—to visitors, messen- 
gers, tradesmen and the like who have 
aright to assume that they may enter 
on the premises without harm to them- 
selves. If, therefore, the owner of an 
apartment house fails to keep a stair- 
way properly lighted, a tenant who falls 
downstairs has a proper claim against 
the owner. If on the other hand, the 
tenant keeps a dog that takes an aver- 


sion to the landlord and attempts to 
chew him up when he calls for the 
tent, the landlord has a proper claim 


against the tenant. 
Other Possibilities Listed 


“A storekeeper may be neglectful and 
leave a hatchway open, resulting in a 
claim for ruinous damages. A large de- 
partment store may use every possible 
Precaution against negligence and care- 
lessness but a youngster may drop a 
Yanana skin and before the floor man- 
ager becomes aware of it, some cus- 
tomer has been hurt. The liability ex- 
tends to the sidewalks or other ways 
immediately adjacent to the premises 
and the ‘coalhole’ claimant is a well 
known factor in this field of insurance, 
a is also the person who slips on an 
ty pavement or trips over a badly laid 
or broken paving stone. 


Rating Methods Explained 


d “Until a few years ago the rates for 
lability business were the same coun- 
tty wide for a given class of risk. But 
as the companies developed experience 
we were able to determine what differ- 
ent territories cost in respect of losses 
and we were thus able to assign the 
Proper share of premium loading to the 
territory that had the heaviest losses 








AGENTS COMPLAIN OF 
SUSPENSION CHARGE 


ARE 


Feel That Stock Companies Are Mak- 
ing Competition Harder by the 


MUTUALS EDGING’ IN 


Increase in Penalty 


Local agents in some of the states 
where automobiles are not used the 
year round and where the assureds take 
the privilege of the suspension clause, 
are complaining of the higher suspen- 
sion rate charged by stock companies 
than heretofore in liability policies. It 
is midway between the pro rata and 
short rate cancellation. The agents de- 
clare that some of the mutuals have a 
pro rata suspension provision in their 
policies and, therefore, are able to get 
the business in competition with the 
stock companies because assureds are 
not penalized. 

The National Bureau of Casualty & 
Suretv Underwriters increased the sus- 
pension charge because of the extra ex- 
pense in handling items of this kind at 
head It requires time and 
money to put these through and dispose 
of the details. The agents declare that 
if the companies are making a charge 


offices. 


for the greater expense to which thev 
are put, some provision then should 
be allowed for the extra trouble and 
expense on the agents. 


In other words we established the prin- 
ciple of territorial differentials. We did 
not attempt to assign rates for each 
city or even each state but we selected 
a few territories where special hazards 
seemed to exist, like New York, Bos- 
ton, St. Louis, etc., and grouped sev- 
eral states into one or two territories. 
As the business grows and the experi- 


ence becomes more indicative we shall 
probably refine the territorial differen- 
tial still further. But we feel it is ad- 


visable to go slowly on this. 

“When we talk about basic rates we 
mean rates which will provide indem- 
nity of $5,000 for one person injured or 
killed and, subject to that limit per per- 
son, $10,000 for any one accident. 

“If the subject of insurance be a mer- 
cantile building or an apartment house 
or a store or anything like that, the 
premium is based on the area and front- 
age measurements—that is, so much on 
each 100 square feet of area plus so 
much on each lineal feet of frontage. 


Higher Limits Urged 


“Let me interpolate a plea for higher 


limits. My contact with thousands of 
applications for ‘O. L. & T.’ and other 
kinds of liability forms of insurance 
would seem to indicate that the agent 
has got so used to the idea of ‘5/10’ 
limits that the matter of higher limits 
seldom occurs to him, and of course if 
the agent does not sell higher limits to 


his client it is hardly likely that the 
client knows enough about the subject 
to ask for them. Limits of ‘5/10’ may 
have been all right when liability insur- 
ance was in its infancy, but it does not 
require very keen perception to ob- 
serve the tendency of present day ver- 
dicts (nd if your client to whom you 
have sold a policy with a $10,000 total 
limit gets mulcted in damages to the 
extent of $50,000, you have fallen down 
on the job and perhaps helped to ruin 
your client, who depended on you for 
his insurance requirements, if you had 
not explained to him on what reason- 
able terms these higher limits can be 
secured. You will not stand very well 
with vour client as an expert adviser if 
you have allowed him to be satisfied 
with limits lower than your wider 
knowledge of the business suggests he 
ought to take. In nine cases out of ten 
where ‘5/10’ limits are written I am ab- 
solutely convinced that ‘10/20’ could be 
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ACTUARIAL SOCIETY 
HAD SPLENDID PROGRAM 
INTERESTING PAPERS GIVEN 


Casualty Technical Men Held Meeting 
in Philadelphia With S. B. Per- 
kins Presiding Officer 


lhe Casualty Actuarial Society met 
last week in Philadelphia. Sanford B. 
Perkins, assistant secretary of the 
rravelers, is president of the organiza- 


tion. A. F. Allen, vice-president of 
the Texas Employers of Dallas, was 
elected to membership. The following 
papers were presented: 

Presidential address—S B Perkins, 


assistant secretary 
“A System of 
on Workmen’s 
Arthur N. Matthews, Travelers 

“Recent Development with Respect to 
the Distribution of Workmen's Compen- 
sation Insurance »’ Chas. J. Haugh, 
assistant secretary National Bureau of 
Casualty & Surety Underwriters. 


Travelers 
Preparing Reserves 


Compensation Claims,” 


Costs 





“Live Stock Insurance,” Dr. D. W 
Swain, Hartford Live Stock. 

“Origin and Development of Cattle In- 
surance,” Edwin W. Kopf, assistant 
statistician, Metropolitan Life. 

“History and Development ff Group 
Accident and Sickness Insurance,” B. D. 
Flynn, secretary Travelers 

“Interest Earnings as a Factor in Cas- 
ualty Insurance Rate Making,” B. D. 
Flynn, secretary Travelers 

By invitation addresses were made by 
the following speakers: Edson S. Lott, 
president United States Casualty, and 


S. S. Huebner, professor of insurance and 
commerce in the University of Pennsyl- 
vania, Philadelphia. 

President Perkins spoke the t 
“Is the industrial rating plan a 
sary part of the workmen's < 
structure?” W. B. Bailey, 
the Travelers, spoke on “Allocat 
expense to casualty and 
lines of insurance Memorial 
were paid to the late A. B. B 
Gen. S. H. Wolfe, T. P. Kearney 
Woodward. 


on opi« 
neces- 
ompensation 
of 
ion of 
indemnity 
tributes 
Landis, 
and J. H 


economist 


oss 


20 percent more. But is the 


mission! 


so com- 


Property Damage Cover Sells 
“There has been a growing demand 

in recent years for some kind of insur- 

ance against property damage for con- 


tractors, manufacturers and property 
owners, and the companies have met 
this demand. We were faced with the 


danger of blanketing insurance, and had, 
therefore, to be careful not to enter the 
domain of steam boiler insurance, elec- 
trical machinery insurance, water dam- 
age insurance, and forth. We tried 
to draft a form of insurance for third 
party liability against property damage 
which could not be secured by spe- 
cific insurance, and it, therefore, became 
necessary to make certain restrictions 
excluding damage that can taken 
care of by some specific form of insur- 
ance It is now becoming quite the 
thing to sell property damage insur- 
ance along with the various forms of 
general liability, contractors’, manufac- 
turers’ and other forms of public liabil- 
ity insurance. Apartment owners, for 
instance, are taking property damage 
coverage quite frequently because a fall- 
ing ceiling is even more likely to dam- 


SO 


be 


age a tenant's furniture than to injure 
the tenant himself. Restaurant pro- 
prietors and lunch room owners are 
frequent seekers after preperty dam- 
age insurance. 
Exceptions Are Cited 

“There is one feature of the standard 

property damage certificate which 


should be emphasized—it does not cover 
damage to property owned, leased, oc- 
cupied, or used by or in the care, cus- 
todv or control of the assured or any 
of his employes. Therefore, a laundry 
or cleaning establishment which takes 
property damage insurance in the ex- 

(CONTINUED ON PAGE 49) 








written just as easily. The premium is 
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ACCIDENT AGENTS MUST 
UNDERWRITE BUSINESS 


Lon C. Jeffrey of Pittsburgh Ad- 
dresses Round Table at Penn- 


sylvania Insurance Days 


MORAL HAZARD FEATURE 


Local Man Is in Much Better Position 

to Pass on That Than Is Home 
Office Underwriter 

PA.., Che 


accident 


May 29 

and health 
from the agent's standpoint was 
health 
round table in connection with Pennsyl- 
Jeffrey 


who 


ASTLE, 


ot 


NEW ( 
underwriting in- 
surancs 
accident and 


discussed at the 


Davs bv Lon C. 


Mr. 


chairman 


vania Insurance 
Jeffrey, 


at the 


Pittsburgh also 
acted table 
session, is one of the veteran accident 


ot 


round 


as 





LON C. JEFFREY 
and health men of the state and has 
since 1916 been in charge of the Com- 


mercial Casualty’s accident and health 
department for western Pennsylvania. 
He said in part: 


Get Coverage for Premium Paid 


“During my 22 years’ experience in 


the business of insurance, specializing 
more or less in the accident and health 
lines, I have had occasion to inspect 
many policies. I have not yet discov- 
ered a policy underwritten by a repu- 


table company but what provides the 
holder plenty of coverage for premium 
paid. I have found, however, a vast 
number of dissatisfied holders of certain 
form policies, by reason of their mis- 
understanding at the time they pur- 
chased the policy and their constant lack 
of knowledge of the coverage contained 
therein. Hence you can readily grasp 
the importance of properly selling the 
regardless of the premium, the 
of policy, or the amount of cover- 
provided. 


policy 
torm 


age 





Two Major Problems 


“In the handling and developing of 
the accident and health lines there are 
of course two major problems, that of 
safe and sound underwriting and the 
most practical method to be employed 
in the selling of the line. As to the 
underwriting the home offices usually 
assume the underwriting responsibility, 
which in my opinion, somewhat a 
mistake. The agent or general agent in 
the field should become just as compe- 
(CONTINUED ON PAGE 49) 
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AUTOMOBILE RATES 


AND THEIR MAKING | 


H. P. Stellwagen of the National 
Bureau Explains Some Im- 
portant Factors 


NEED OF ENLIGHTENMENT 


Shows What Data Are Used for Getting | 


the Experience for Calculating 
Premiums 


H. P. Stellwagen of New York, 


SseC@ 
retary of the National Bureau of 
Casualty & Surety Underwriters, in his 
talk before the New York State Asso- 
ciation of Local Agents, explained the | 
system of automobile rate making in 
view of the fact that there has been 
considerable opposition and hostility on 
part of agents in various. sections 
against the rates that were promul- 
gated Dec. 12. He said that rate mak- 
ing is a! problem in cost accounting. 
The automobile rate is made up of two 
elements. One is the loss and loss 
expense elements and the other the 


overhead and profit element. 

The loss element is that part of the 
premium dollar necessary to defray the 
losses incurred and the expense of in- 


vestigating, defending and _ settling: 
claims. The expense element covers 
the cost of acquiring the business, ad- 
ministration at the home office, taxes, 
inspection, bureau maintenance and a 
loading for profit which is 2% cents 
on the dollar. 

He said that the United States is 
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| divided into 398 territories for statis- | 
ical purposes which are consolidated 
into 231 for rating purposes. A sepa- 
| Fate experience is kept for every city 
| wi ith 100,000 population or over and 
| for certain are2zs suburban to the large 





| 
| 





H. P. 


National 
& Surety Underwriters 


STEBLLWAGEN 


Secretary Bureau of Casualty 


cities. Group experience is kept on 
cities between 25,000 and 100,000 and 
also on all towns and villages with less 


} means 


| is really 


| classifications. 


| tion 


public or garage. 
car is broken up into its various rating | 
Under each of these a 
record is kept of the number of 
insured, premiums received, 
and outstanding and number of claims 
arising in connection with the 
of those cars. All statistics are 
on the policy year basis which 
that a separate loss record 
maintained for all cars insured in the 
12 months of a given calendar year. 
At the end of 24 months after the in- 
ception of a given year of issue, it is 
possible to tabulate the sum total 
losses incurred, be they paid or out- 
standing 


kept 


Pure 


The 


Premium Is Foundation 


pure premium or loss element 
the foundation of the rate. It 
obtained by dividing the 
losses incurred inclusive of all claim 
expenses by the number of cars exposed 
to risk. In calculating pure premiums 


1S 


Then each type of | 


Cars | 
losses paid 

;a 
opera- | 


—$——— 


that the loss element constitutes 613 
percent of the premium dollar. 


Rates for a Community 


Mr. Stellwagen stated that rates to, 
community “developing a dependable 
of experience are based upon 
loss data for that community. }; 


volume 
the 


| has been determined that a city ough 


1s | 


the experience for four years is usualiy | 


| taken into account modified, however. 
. - 

by such trends as may be evidenced. 
After pure premiums have been cal- 


than 25,000. This group experience is 
in turn subdivided where local condi- | 
tions make it necessary. 


Further Division Is Made 





‘ 


culated for various territories and classi- 


fications, then the expense element must | 


be determined. 


Basis for Expense Loading 


The basis for the 
the so-called New York casuaity insur- 
ance exhibit. It sets forth in dollars 
and cents the various items of expenses 
incurred and also expresses these items 
as a percentage of the premium volume 


expense 


Expense Percentages Given 


For automobile liability experience 
the following expense items have beer 
established on the basis of that exhibit: 
office 


Home administration..... 7.9 





Tmepection DUFreAW. ..ccccccctece a 
ee a ee ee : RD, ick arte Wide hh 10 ee ioc 17.5 
Separate statistics are maintained for Field supervision.........222: 75 
public liability, property damage and ET satcavee ck ws Woke es cs weres a3 
for the various forms of collision insur- a 
. er eee TOORE se scns cats ceceievsscesee 36.3 
ance. Between each line a statisticai 
division is made for the type of car} Then 2.5 is added for profit, making 
insured, private passenger, lel | 38.8 of the premium dollar which means 


| clusive. 


to develop an annual exposure of 5,099 
cars with tentative losses of aboy 
$100,000 before its individual experienc, 


can be given any credence 
The fact that individual commuzi- 
ties of some size are rated on their 


own individual experience is of consid. 
erable importance because it indicates 
that a city may, to a large extent, de. 
termine own insurance rate. Mr 
Stellwagen said that due regard mys 


its 


| be given to current conditions in mak. 
sum total | 


ing rates on the basis of 


ence 


past expen. 


Six Percent Loading Is Used 


When the new rates were promul- 
gated in December the experience avail. 
able was for the policy years 1923-6 ip- 
In order to convert these data 
to the 1928-9 level there was an appb- 
cation of a 6 percent loading as a result 
of a special investigation of losses for 
the first nine months of 1927 due to the 


| increasing accident frequency and claim 


loading is | 


cost. Until a year ago the automo- 
bile death and accident rate, although 
constantly upward in relation to popv- 
lation, was constantly downward in re- 
lation to automobile’ registrations. The 
statistics for the. country as a whole 
indicate that these conditions have 
changed. To the automobile under- 
writer this means that the hazard per 
unit of exposure is now more severe 
Rates for a Given City 


As Mr. 


Stellwagen was speaking in 
Syracuse 


he showed how the rates were 
made for Syracuse. The earned car 
exposure on private passenger cars for 
liability in Syracuse for the policy years 
1923-6 inclusive was 40,480 and_ the 


losses and loss expenses incurred were 
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$1,158,665. By dividing these losses by W M. IVEY SUGGESTS the fact that the greater percentage of 
612 10.480 the earned car exposure, the ss the policyholders would not be accept- 
‘wal experience for pure premium for NEW WRITING METHOD able for any form of coverage written 
at ‘od was $28.62. This means by commercial companies. 
ee nalts pase — ““Since the companies began writing 
t that on the average each private pas- thet so-aalliel Pca sa pt for lar ~~ 
abe senger car — public liability | Discusses Non-Cancellable Health | jndemnities, they have sought to protect 
1 qatributed losses and loss expense : : themselves against the fraudulent claim- 
7 amounting to $28.62. This figure con- and Accident at Meeting of [oii the use i ; pth or a - sical 
ught verted for the 1928-9-los level by the Federation | and rightly so, for under their present 
) “oduction of a 6 percent loading was = f rats : : . a 
, intro ) I . , system of operation it would be im- 
bout 330.34, which —— the starting point —_—— possible for them to have existed with- 
eNCe for the rate. iat is, this is the pure out the cancellation clause, and it is 
premium which is 61.2 percent of the CHANGES ARE NECESSARY | this present system of operation upon 
uni yltimate average rate. By appropriate | which I wish to dwell. When it is 
heir division it is found that this rate should | properly adjusted and agents are no 
'sid- be $49.58. Actually the average pro- Speaker Deplores Companies’ Practice longer allowed to write up and deliver 
ates mulgated for Syracuse was $47.77 which of Working Alone on Rates | health and accident policy will cease to 
2 is due to the use of a credibility factor . system of selection, the non-cancellable 
Mr. hich has the effect of tempering vio- Rules and Forms | health and accident policy will cease to 
= lent fluctuations in the experience of | be such a queer object to many agents. 
= individual communities. | I believe that the cancellable form policy 


The final step in the rate making 
process is the breaking up of the aver- 
age rate obtained in the rates for indi- 
yidual classes of cars. This is done by 
applying to the average rate a set of 
diferentials obtained from a broad ter- 
ritorial experience and indicating the 
relativity between the hazard of the 
cars in the three symbol groups. 


INDEPENDENCE WILL 
INCREASE ITS CAPITAL 





i PHILADELPHIA, May 29.—Direc- 


re- tors of the Independence Indemnity of 
“he this city favor increasing its capital 
ole from $1,500,000 to $2,500,000, thrcugh 
ve the issuance of 250,000 shares of new 
er- stock, par value $10 each. It is confi- 
der dently anticipated the intended move 
re. will be sanctioned by shareholders. The 

Independence Indemnity, formed in 


1922 by Charles H. Holland, who has 
since been continuously its president, 
at once became a factor in the casualty 
and surety fields, its premium income in 
1927 being in excess of $8,530,000. The 
proposed addition to its capital will al- 
low the company to still further develop 
its operations. 





Opens New Branch Offices 


MILWAUKEE, May 29—Branch offices 
have been opened by the Northwestern 
Casualty & Surety and the Union Indem- 
nity in Minneapolis and Omaha, accord- 
ing to W. G. Konig, resident vice-presi- 
dent at Milwaukee. The Minnesota 
branch office in Minneapolis is under the 
management of Lynn White and the 
production manager is O. A. Wicker. M. 
Bryant is manager of the Iowa-Nebraska 
office located at Omaha. 


Braniff Leaders to Tour East 


OKLAHOMA CITY, May 29—Thirty of 
the leading salesmen of the T. E. Braniff 
Company and their wives will leave 
June 9 for a two weeks tour of histori- 
cal points in the New England states. 
The trip is given in appreciation of their 
special efforts in production in April and 
May. Branches of the company from 
Oklahoma, Texas, Kansas and Arkansas 
will be represented in the group. June 9 
will be a holiday for all Oklahoma City 
employes and an outing will be given by 
the company, at which the star salesmen 
who will make the eastern trip will be 
honored. The first stop will be at Bos- 
ton, then a tour of New England, and 
home—some by way of Montreal and 
others visiting Washington and southern 


Points of interest. Employes of all 
Braniff companies will be guests at the 
Dicnic. 


Royal Indemnity Meeting 


The agents and field men of the Royal 
Indemnity and Eagle Indemnity in New 
York met for a breakfast conference 
last week at Syracuse during the time 
the New York State Association of Local 
Agents was holding its meeting. James 
M Hayes, executive special agent at 
Syracuse; R. E. Conk of Newburgh, spe- 
cial agent, and S. S. Groner of Syracuse, 
Special agent, were in charge. The 
agents who attended the conference were 
L D. Bull, Middletown; H. S. Ogden, 





Walton; D. M. Hazelton of Gouvenour; 
W. H. Hecox, Binghamton; H. J. Stengel, 
Buffalo; Walter Clark, Boston, and W. G. 
Ogilvie of Fredonia. 












Walter M. Ivey of Pittsburgh, district 
manager of the Monarch Accident and 
the Monarch Life, addressed the con- 
vention of the Pennsylvania Insurance 


Federation at New Castle May 29 on | 


current tendencies and future needs in 
the accident and health business, with 
particular reference to the non-cancel- 
lable form. The speaker deplored the 
practice of accident and health com- 
panies of operating alone in the matter 
of rates, rules and forms. In part he 
said: 

“Realizing that a great many insur- 
ance men are prejudiced on the subject 
of non-cancellable insurance, due largely 
no doubt to the fact that through many 
years of hard work they have built up 
substantial agencies on the cancellable 
ferm policy basis and naturally feel that 
any aggressive movement in favor of the 
non-cancellable is an assault upon their 
established business, let me say that 
I am in full sympathy. My purpose is 
not to try in any way to advance the in- 


terest of the non-cancellable business at | 


the expense of any company or agent. 

“T have never heard anyone claim that 
the non-cancellable business is not desir- 
able from a policyholder’s standpoint. 
It is usually agreed that the theory is 
ideal, but impractical from an under- 
writing standpoint. 


Life, Fire Policies Standard 


“If you have $100 to invest in life in- | 


surance, it matters little what company 
you invest it in or what form of policy 
you buy for you will pay about the same 
everywhere and get about the same re- 
turn for your money. Fire insurance 
policies and liability policies of all de- 
scriptions are standardized. The policies 
and the rates are practically uniform. 
Due to the fact that the problem of 
rates has been such a big one, the com- 
panies have been compelled to pool their 
interests, forming rating bureaus for 
their common use so that it is no longer 
a matter of company competition that 
brings the business to any agency. 

“The health and accident companies 
to a great extent have tried to go it 
alone, each one bidding for the business 
by lowering the rates and restricting the 
policy forms so that now if you have 
$100 to invest in health and accident in- 
surance you are offered a variety of 
policy forms and benefits in return for 
same. It matters not what you may 
offer your prospect in the way of bene- 
fits, there is always a competitor who 
will offer larger figures for the premium 
paid. Notwithstanding this condition, I 
believe that practically all health and 
accident policies give the same in return 
for the premium paid. But the trouble 
is they are put up in such a variety of 
forms that the agents themselves do not 
understand what they really cover, much 
less the unsuspecting buyer. 

“Non-cancellable health and accident 
insurance is not a new idea. Nearly all 
of the protection offered in the earlier 
stages of the business was non-cancel- 
lable, and even that written today by 
nearly all of the companies doing a 
weekly premium business is written on 
a non-cancellable form, notwithstanding 


serves a great need. To discontinue it 
entirely at this time would be to de- 
prive many people of health and acci- 
dent insurance. 

Why Companies Cancel 


“You and I know that the companies 
do cancel on practically every occasion 
they have to relieve themselves of an 
unprofitable risk, whether it is unprof- 
itable on account of moral or physical 
hazard. If the moral hazard were the 
only one of consideration, then I would 
be for the cancellation privilege 100 per- 
| cent, but unfortunately a greater per- 
centage of the cancellations are made on 
account of the physical risk and every 
time one is made it shakes the confi- 
dence of the public in our business. 

“The success of the non-cancellable 
business no doubt depends almost en- 
tirely on the selection of risks and the 
limits placed on the policies. I do not 
believe that any company will ever make 
a success writing non-cancellable poli- 
cies for large amounts. So far as 
straight accident insurance is concerned, 
the non-cancellable feature is not of 
great importance, but it is heart-break- 
| ing to the agent to have his company 
| cancel one of his old policyholders on 
| account of a physical impairment, espe- 
| cially when only a small claim has been 
|} paid and where the policyholder has 
| paid several years premiums into the 
| company. 
| 








New Procedure Suggested 


“I have asked a number of health and 
accident men how long in their opinion 
it takes for a morally bad risk to show 
up and invariably they agree that such 
cases show themselves within one year. 
Also, bad physical risks on account of 
pre-existing diseases, usually show up 
within one year. If this is true, why 
not a policy non-cancellable and incon- 
testable after it has been in force, say, 
one or two years? I believe this would 
eliminate at least 90 percent of the un- 
desirables, especially if proper care were 
given in the selection of risks in the 
first place. 

“This business cannot be revolution- 
ized over night. Large agencies and 
companies already established must not 
be slaughtered or sacrificed but the time 
has come for each agent and company 
to begin gradually the adjustment of 
their business. It can be. done by the 
use of a non-cancellable policy offered 
only to selected risks, by transferring 
your choice business of the agency or 
company to permanent and non-cancel- 
lable forms, and in this way your entire 
structure slowly rebuilt. The public and 
a great number of the agents are now 
demanding policies that will actually do 
what the buyer expects them to do. The 
health and accident salesman of the fu- 
ture must sell his wares to cover an 
actual need and cease to be a peddler. 
He must have a reason for the sale of 
each policy other than the fact that it 
is something different from all others.” 


Join the National Bureau 


The Transportation Indemnity of 
New York and the Pennsylvania Surety 
of Pittsburgh have been admitted to 
membership. in the National Bureau of 
Casualty & Surety Underwriters. 
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By John Seibels of 
Siebels Bruce & Company, 
General Agents, 
Columbia, S. C. 


I should select the National 
Surety Company because it is 
the WORLD’S LARGEST 
SURETY COMPANY, doing 
the largest business in its class 
and enjoying a fine reputation 
for liberality and fair dealing. 


The company further ap- 
peals to us because of its ex- 
ceptional personnel—the offi- 
cers and directors constituting 
one of the strongest and most 
aggressive boards of any 
financial institution in the 
United States. 


There is no problem to 
which it will not give sympa- 
thetic consideration, and it 
may be depended upon always 
to be at the forefront of ag- 
gressive originality. 


If you'd like to know more about 
National Surety Company service and 
would like to find out if we have an 
opening in your town, clip this ad, at- 
tach it to your letterhead and send to 


NATIONAL 
SURETY 
COMPANY 


WORLD’S. LARGEST SURETY 
COMPANY, 


115 Broadway, 
NEW YORK. 
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REPORT ON LION BONDING, | 
SURETY COMPANY MADE 


ASSETS GREATLY DIMINISHED 
Company Went Bankrupt Seven Years | 


Ago—Stockholders Are to Re- 
ceive Nothing 


LINCOLN, NEB., May 29.—State 
Accountant Sommers has reported to 


the state auditor the result of an in- | 
vestigation into the affairs of the Lion 
Bonding & Surety Company of Omaha, 
which went into bankruptcy on May 28, | 
1921. He says that the accounts were 
so poorly kept that it is impossible to | 


make a proper analysis of them, but 
that apparently the the total cost of | 
liquidation up to Nov. 30, 1925, was 


$241,551, while the payments to creditors 
has totaled but $140,677. 

The accountant says the indications 
are that not more than 30 cents on the 
dollar will be realized from assets, and 
of this sum the creditors have so far 
received 7 cents. He says the insurance 
department reported, at the time of 
failure, that there were good assets of 
$1,298,352 as of Jan. 31, 1921, but that 
Amos Thomas, named at the time as 
special agent, reported assets of $2,- 
062,000. He cannot find any reconcile- 
ment of the discrepancy. The special 
agent was named when an investigation 
showed the capital stock had been 
wiped out and a deficit of $377,000 ex- 
isted. 

Sommers says that Thomas has ac- 
counted for but $603,000 of the assets 
he reported as having come into his 
hands, and that he is still insisting the 
affairs of the company cannot be closed 
up because of litigation. Thomas had 
to fight for three years an attempt of 
the Minnesota courts to take charge of 
the receivership. The United States Su- 
preme Court finally decided in favor 
of the Nebraska insurance department. 
3etween Mr. Thomas’ first and second 
appointments, Lee Herdman served as 
special agent, and resigned because he 
did not care to draw a salary of $500 
a month with so little to do. Thomas 
drew $1,000 a month for a considerable | 
period, but is now acting on a fee basis. 

The books show that Thomas col- 
lected $207,000 at a cost of $176,221, 
while Herdman collected $194,224 at an | 
expense of $52,000. He turned over to 
Thomas when the latter again took | 
charge assets of $202,000, but Thomas 
had made no report for 30 months. 
Stockholders get nothing. 


Has Air Travel Rider 


The Sentinel Life is issuing an air 
travel rider providing coverage for pas- 
sengers traveling between regularly es- | 
tablished airports in planes piloted by | 
licensed pilots. 





Award in Automobile Case 
Injury to 4-year-old boy by an auto- 
mobile. Award of $500 to father and 
none to boy held to indicate that jury 
did not appreciate its duty. If de- 
fendant was responsible a proper award 
to boy should have been made. Ryan 
vs. Jones, Sup. Ct. N. J. 


| surance business in Canada in 1927. Most 


| to the right of the employe and his de- 
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CANADIAN UNDERWRITING | 
INCOME SHOWS INCREASE 


COMPENSATION LOSSES HEAVY 


Report of Casualty Business for Canada 
in 1927 Shows Profits 
on Most Lines 


OTTAWA, ONT., May 29.—An in- 
creased underwriting income was the 
outstanding feature of the casualty in- 


of the casualty lines have increased rap- | 
idly in recent years but the comparatively 
new lines of workmen’s compensation 
and automobile coverage now stand de- 
cidedly in the lead. 

There was an increase in compensa- 
tion premiums but the losses in this sec- 
tion were exceptionally heavy and the | 
underwriting experience unsatisfactory. 

There was an increase in personal ac- 
cident premiums while the claims were 
not high as 1926, so this business 
was profitable. ‘All other” accident 
business showed a profit. There was | 
development in automobile insurance but 
the loss ratio was 64 percent, compared 
with 54 percent in 1926. The volume 
of plate glass business was higher than 
for 1926 and this class made reasonable 
profit. 

The year 1927 as regards fidelity and | 
surety was very favorable. The vol- 
ume business increased materially. 
The loss ratios were 31 percent and 11 | 
percent respectively. 


as 


oI 


In 1927 the premium income of cas- 
ualty companies was $32,676,303 as 
against $27,175,657 in 1926. In 1926 the 


<ompanies paid in claims $21,021,194 as 





against $14,465,347 in 1926. The loss 
ratio in 1927 was 64.33 percent com- 
pared with 53.22 percent in 1926. 

The experience under the various 
classes of casualty insurance for 1927 
was as follows: 

Loss 

Prems Losses Ratio 

$ % 
Pers. Acci..... 3,040,572 1,259,720 41.43 | 
Work. Comp. .. 3,716,079 3,035,074 81.67 | 
Other Acci. 1,086,745 395,812 36.42 | 
Comb. Acci. and } 

Sickness .... 1,765,913 967,115 54.76 
Automobile ... 9,708,793 6,230,165 64.17 | 
Burglary ..... 984,012 277,893 28.25 | 

Go Fare 298,678 154,090 51.59 | 
Blec. Mach. ... 120,411 38,010 31.56 
Forgery ...... 47,845 4,652 9.72 
ae 1,090,774 341,711 31.32 | 
EE ws swhiaes 995,260 17,706 11.83 | 

|Live Stock... 82/179 73,306 89.2 | 
Plate Glass... 585,036 206,154 35.23 | 

|} Sickness ..... 1,687,919 945,281 56.01 

Steam Boiler.. 452,945 26,606 5.87 | 
Ruling on Subrogation | 
LINCOLN, NEB., May 29.—The Ne- | 


braska Supreme Court has taken a new 
stand under the compensation law where 
a third party is responsible for the death 
of an employe. The employer is not re- 
lieved of compensation, but is subrogated 


pendents, to the extent of compensation 
paid. The Supreme Court in the case of 
Luckey, Administrator, vs. Union Pacific 
tailroad, holds that the administrator 
the proper person to bring suit. It 
declares that the employer has a right 
to bring suit, but when he fails to do so 


is 





the right belongs to the administrator. 
This reverses a former decision of the 
Supreme Court Commission. | 


FEW OF OLDER AGENTS 
PUSH CASUALTY LINES 


MUST RELY ON YOUNGER MEN 


Those Whose Training Has Been in Fire 
Insurance Call Casualty and Surety 
“Sidelines” 


MILWAUKEE, May 29.—There seem 
to be two classes of local agents as re- 


| gards the production of casualty busi- 


ness, as indicated by comments of branch 
offices and general agencies here. One 
class of local agents still regards casualty 
and surety as sidelines to the fire insur- 
ance business. The other is the group 
which is making the most of the cas- 
ualty and surety lines and obtaining a 
knowledge of them so as to write them 
efficiently and give complete coverage. 
Most of the local agents who still cling 
entirely to fire insurance are those who 
have been operating an insurance agency 
for years. 
and take the attitude on casualty and 
surety lines that “an old dog cannot be 
taught new tricks.” They refuse to con- 
sider the casualty and surety business as 
anything but sidelines, and when they 
are urged to develop this form of the in- 
surance business and are told about the 
profits they can make writing it, they pay 
little attention to the suggestion. 
Younger men getting into the busi- 


| ness, or sons of old local agents, are tak- 
| ing to the casualty and surety depart- 


ments more readily. They can readily 


| see that there is more commission for 
| them and they have no prejudices in 


their background. 


All Matter of Education 


of education. The average local agent 


| does not have a thorough knowledge of 
| casualty and surety lines and many do 


not care to study up on them. Casualty 


|.and surety business is decidedly on the 
| increase, however, and great strides are 


predicted for these lines in the next few 
years. The young men in the business 
are realizing that they must give com- 
plete coverage to their assureds and they 
can not do this unless they know all 


business. 


Policy Is Modified 


The Business Men’s Assurance has 
modified its death and dismemberment 
policy, extending the double benefits 
clause to include all regular provisions 
usually found in these clauses. Limita- 
tions have been modified to cover air- 
plane passengers under specified con- 
ditions. 


Continental Casualty Changes 

The Continental Casualty has changed 
the principal sum of its “Motorists Com- 
plete Accident” contract, Form 237, 
from $1,500 to $1,000 and announces 
that beginning May 1, not more than 
$1,000 principal sum will be written 
with each $10 of weekly indemnity on 
this form. \Premium charge remains 
the same. 








ij 
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WISCONSIN ANALYZES COMPENSATION BUSINESS OF 1927 








OMPENSATION premiums, losses 
+ and expenses in Wisconsin for 1927 

are reported by the compensation 
insurance board at Madison. The fig- 
ures are given for each individual com- 
pany and also the totals for all com- 
panies and the various classes of com- 


— 





panies. Expenses and ratios for all | 
companies are analyzed by the board as 
follows: Total expenses, $2,051,105, or 
29.27 percent; adjustment expenses, $508,- | 
285, or 7.25 percent; inspection expenses, } 
$209,089, or 2.98 percent; taxes, $73,163, 
or 1.04 percent; acquisition cost, $734,140, 


or 10.49 percent; home office expenses, 
$526,357, or 7.51 percent. The summary 
of premiums, expenses and losses by 
classes of companies is given by the 
Wisconsin board as follows, comparison 
being made on two entirely different 
bases: 


Losses and Expenses Losses Incurred Expenses Incurred 

Pet. ct. Pet. 
Net Earned Earned Earned Earned 
Companies— Prems. Prems. Amount Prem Amount Prem Amount Prem. 
Total—All companies ............eseee0% $6,988,776 $7,007.976 $6.571,280 93.77 $4,520.175 64.50 $2,051,105 29.27 
MEMUOEEED GRUNER kewxnccocscccessceces 3,766,823 3,769,865 3,097,815 $2.17 2,344,694 62.20 753,121 19.97 
PUNO. TRUER co wcccccccccgetescececs 502,347 510,255 440,349 86.30 316,817 62.09 123,532 24.21 
er ree ee 189 466 164 35.22 29 6.22 135 29.00 
CREE GOUOEES sic vcccccnssctscccccces 2,719,417 2,728.390 3,032,952 111.16 1,858,635 68.12 1,174,317 43.04 
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CREDIT LOSSES HEAVY 


IN THE UNITED STATEs 


MORAN GIVES THE FIGURES 





Insurance Companies Writing This 


Form of Indemnity Are Studying 
the Figures Carefully 


Casualty companies writing credit jp. 
surance are much interested in the re. 
port of E. B. Moran, manager of the 
National Association of Credit Men x 
the central division, in which he Stated 
that credit losses in the country ar 
niore than $200,000,000 greater than the 


fire losses. 
“Figures taken from the fire under. 
writers’ records show that the total 


losses nationally by fire were $561,939. 
751 for the year 1926, which are the lag 


| available,” said Mr. Moran. 


“At the same time the liabilities jp 


| failures through bankruptcy courts alone 


They know their fire lines | 


| losses 


for the past fiscal year reached the total 
ot $885,557,006. 
Compromise Settlements 

“Not to exceed 25 percent of the 
bankruptcy total was salvaged, which at 
the maximum percentage would show a 
net loss to creditors totaling $661,167- 
755,” Mr. Moran’s summary points out. 
“To this, however, must be added the 
loss and charge-off of compromise settle. 
ment, which in itself runs into millions 
each year, plus all other losses by as- 
signment and so-called friendly liquida- 
tion and the uncollectible accounts in 
all commercial activities.” 

“The combined total figures of all 
entailled by the business of the 


} nation in credits,” says Mr. Moran, “will 
The whole thing seems to be a matter | 


reach the staggering figure of a billion 
dollars annually.” 


“Fully 50 percent of this amazing 
credit loss,” said Mr. Moran, “is avoid- 
| able by proper organization of credit 





departments to work out and investigate 
accounts before taking on the risks.” 


NO FEAR OF JERSEY PROBE 


, : | Surety Company Executives Say No 
there is to be known about the insurance | y — v 


Complaints Made on Rates 
or Claims 


NEW YORK, May 29.—Surety com- 
pany executives are not especially inter- 
ested in the threatened investigation of 
their activities by a committee of the 
New Jersey legislature, appreciating 
that they have nothing to fear from it. 
There has been no complaint over rates 
or the manner in which the offices dealt 
with claimants. Rather has the criticism 
been directed against a number of men 
holding public office in the state and at 
the same time influencing directly or in- 
directly the placing of bonds on public 
work. Company men point to the simi- 
larity of conditions in the state with 
those existing in Milwaukee, which lat- 
ter community recently studied the local 
surety situation. 


Negligence Not Proved 


Manufacturer’s Liability —The several 
plaintiffs were injured while riding 
an automobile manufactured by defend- 
ant and sold to plaintiff. They bring 
these actions of tort alleging that de 
fendant was negligent in the assemblage 
of the parts of a ball and socket jomt 
at the end of a drag link in the steering 
gear of the automobile, and that their 
injuries resulted because the joints sep 
arated while they were descending 4 
hill. Held that on the evidence it 
enly by conjecture and not by fair i 
ference based upon proven facts that any 
negligence of defendant or of any one 
for whom it was responsible can 
found to have existed. That was not 
enough. Hirst vs. Chevrolet Motor Co. 
Sup. Jud. Ct., Mass. 






























(CON 


ctation 
clothing 
care wil 


“There 
surance, 
so obvi01 
jooked. 
residence 
of you | 
and clie 
wonder 
selves. 
difficult 
icy for 
The pea 
js alon 
holders 
the ow! 
the hou 
jose tha 
forget 
ularly ‘ 
“The 
bility P 
the go 
40/20 
10/20" 
and yo 
only it 
“Pro 
‘Foreig 
what © 
ually 2 
portan' 
wide { 
indem! 
injurie 
sumpti 
facture 
by th 
teriou: 
wise | 
duced. 


i 
liabili 


But 








1923 








No 














THE 


NATIONAL UNDERWRITER 


49 


CASUALTY 








¢. €. HOWIE SPEAKS ON 
LIABILITY COVERAGES 


(CONTINUED FROM PAGE 45) 


ctation of recovery for damages to 
clothing and fabrics entrusted to its 
care will be disappointed. 


Two Classes of Cover 


“There are two classes of liability in- 
surance, both of which are so simple and 
so obvious that they are apt to be over- 
joked. The first of these is the private 
residence class. I wonder how many 
of you have written up all your friends 
and clients for residence liability. I 
wonder how many of you carry it your- 
selves. 1 should not think it would be 
dificult to sell a residence liability pol- 
icy for ‘10/20’ limits for $6 premium. 
The peace of mind secured to your client 
js alone worth the money. House- 
holders are just as liable to be sued as 
the owners of an apartment house and 
the householder is perhaps less able to 
jose than the apartment owner. Don’t 
forget the sidewalk accidents—partic- 
ularly during the winter. ' 

“The other good bet is the sports lia- 
bility policy at $6 for ‘10/20’ limits or 
the golfers liability policy for $4 for 
40/20’ limits. You see I’m preaching 
0/20’ limits. I want to get myself— 
and you—out of the habit of thinking 
only in terms of ‘5/10’ limits. 

“Products liability—sometimes called 
‘Foreign substance liability’ is some- 


what of a novelty as yet but it is grad- | 


ually assuming dimensions of some im- 
portance, and it certainly opens up a 
wide field of possibilities. 
indemnity against claims for personal 
injuries or death by reason of the con- 
sumption or use of any product manu- 
factured, sold, handled, or distributed 
by the assured into which some dele- 
terious, noxious, dangerous or other- 
wise harmful substance had been intro- 
duced. 


Oil Hazard Is Serious 


“I might emphasize that products 
liability refers to accidents happening 
from the use or consumption of the as- 
sured’s product away from the assur- 
ed’s premises. 

“As in the case of a restaurant, the 
ordinary general liability policy takes 
care of claims for poisoned or dele- 
terious food consumed on the premises. 
But if the restaurant should sell sand- 
wiches or the like to be eaten off the 
premises, then a products liability cov- 
erage would be necessary. 

“One feature of this form of cover- 
age that may be especially noted is the 
classification ‘Oil Distributing’—the rate 
ior which is 3 cents per $100 of gross 
sales. 
‘misdelivery of oils’ hazard. If a dis- 
tributor sells a customer gasoline in 
mistake for kerosene, something is liable 
to happen and the distributor would 
feel more cheerful if he carried this 
particular form of insurance. 

“Liability insurance is a real bonanza, 
because it provides a form of indem- 
nity which nearly everybody needs in 
one form or another. It protects that 
someone against his own negligence or 
the negligence of those for whom he 
may be responsible, Or there may even 
be no neglect but nevertheless the law 
may step in and impose damages. And 
the law has no pity.” 





DUMONT’S RULING IS UPHELD 


Nebraska Supreme Court Sustains Issu- 
ing of License Where Two Laws 
Were in Conflict 


LINCOLN, NEB.—The Nebraska 
upreme Court has unanimously ¢us- 
tained Commissioner Dumont in_ his 
holding that the Federated Merchants 
Mutual was entitled to a renewal of its 
license to write certain classes of in- 
Surance, and dismissed the action 
brought in quo warranto by the at- 





This takes care of the so-called | 


It provides | 





torney general, who did not agree with 
Mr. Dumont. 

In 1925 this and other mutuals se- 
cured the passage of an act that per- 
mitted them to add to fire and plate 
glass insurance burglary and automo- 
bile liability. It became a law in April, 
and the Federated Merchants got a 
license under it. Later in the session 
the same section was amended by a bill 
backed by another group, which gave 
certain privileges to another class of 
companies, but left unchanged the law 
as it had stood. This bill became a law 
three months after the other one. 

When the time came for the Feder- 
ated Merchants to renew its license, its 
right to do so was challenged by stock 
company representatives on the ground 
that the law last passed is the existing 
law, and did not permit the mutuals to 
write burglary and auto liability. Mr. 
Dumont issued the license, and the 
supreme court says he was right in 
holding that as the last law passed does 
not restrict an existing company in the 
lines of business which it may write, but 
has reference to companies formed 
under it, the Federated Merchants may 
continue to write the two lines named. 


Unemployment Insurance Proposed 

In recommending the principle of un- 
employment insurance for Canada, the 
committee on industrial and interna- 
tional relations, which investigated the 


question for Parliament, recommends: 
That the necessity of providing some 
method of unemployment insurance is 


one that will inevitably have to be dealt 
with as a solution, in part, of the in- 
dustrial problems; that we accept and 
endorse the principles of unemployment 
insurance, based on compulsory contri- 
butions derived from the state, the em- 
ployer and the employe; that the evi- 
dence of the justice department makes 
it clear that responsibility for such leg- 
islation rests with the provincial author- 
ities; that whereas the conditions of un- 
employment vary so much more from 
province to province than those relating 
to old age, it would be desirable that 
several of the provinces should be will- 
ing to act simultaneously. 

The committee also recommends that 
steps be taken to measure the extent 
of unemployment, that advice be obtained 
regarding the workings of the British 
system, and that the whole subject be 
again referred to at next session. 


Branch Office at Norfolk 
The National Surety has just estab- 
lished a branch office in Norfolk, Va., in 
charge of Charles H. Hines, who was 
formerly assistant manager of the in- 
surance department of the Guaranty 
Title & Trust Company of that city. Mr. 
Hines has had 14 years of experience in 
insurance work. The Norfolk branch 
will be under the supervision of the 
Richmond office, which is in charge of 

Warren F. Curtis, state manager. 


Karl King, Jr., to Wed 

One of the notable society events on 
the Chicago north shore this season will 
be the wedding of Karl D. King, Jr., of 
Wilmette, in June to Miss Eugenia Moore 
of Glencoe, both prominent socially in 
the north shore suburbs. Karl D. King, 
Sr., was for many years manager of the 
casualty department of Fred S. James & 
Co. of Chicago and is now a member of 
the firm. Mr. and Mrs. King will enter- 
tain at dinner Sunday evening at the 
Edgewater Beach Hotel. The wedding 
will take place at the home of the bride’s 
parents. Karl King, Jr., is connected 
with the Travelers home office in Hart- 
ford. 





Get United States Casualty 

SAN FRANCISCO, May 29.—Chapman 
& Naumann of San Francisco have been 
appointed northern California general 
agents for the United States Casualty, 
succeeding J. B. Levison, president of 
the Firemans Fund, who surrenders the 
representation July 1. The appointment 
was made by George R. Fulton, field sec- 
retary for the United States Casualty, 
who is now arranging for representation 
in southern California. 





Enters New York for Plate Glass 
NEW YORK, May 29.—Having been 
admitted to New York, the Massachusetts 
Plate Glass of Boston has appointed 
George Fry of this city its manager for 
the state. It is a subscriber to the W.F. 


Moore rating service. 





ACCIDENT AGENTS MUST 
UNDERWRITE BUSINESS 


(CONTINUED FROM PAGE 45) 


tent in the selection and underwriting 
of his business as the underwriting 
clerks sitting at the other end of the 
line. 

“There are three factors which con- 
stitute the basis for underwriting—occu- 
pational hazard, physical hazard and 
moral hazard. The occupational hazard 
determines the classification and the 
premium rate for a given amount of 
indemnity. The physical hazard as 
shown not by a medical examination but 
by the information written into the ap- 
plication determines the insurability of 
the risk for disability insurance. These 
two elements can, of course, be readily 
determined by the underwriters at the 
home office, and the agents in the. field 
should also be perfectly capable of 
underwriting to a large degree these two 
underwriting factors. 

“Last, but not least important, the 
moral hazard can and should be better 
determined by the conscientious reliable 
agent in the field than the underwriters 
at the home office perhaps several hun- 
dred miles away. This moral hazard is 
by far the most important element the 
companies have to contend with so far 
as their experience, loss ratios and un- 
derwriting profits are concerned. They 
can readily check the agent’s under- 
writing as to occupational and physical 
hazards, but they must in a large meas- 
ure depend upon the ability and honesty 
of the agent to determine the moral haz- 
ard except in such cases where the 
proper information is withheld from the 
agent by the applicant, and on account 
of his prior experience with other com- 
panies, of course, can readily secure his 
past history. 

“When an agent discovers the appli- 
cant is a questionable risk morally and 
has made a misstatement of facts in his 
application, thus establishing a breach 


of warranty, the agent should readily 
agree with his home office that the risk 
is not desirable for either the company 
or the agent to insure. 

“We men in the field receive many 
rejections from our home offices on ac- 
count of some physical defect, perhaps 
slight, which is disturbing to our agency. 
We sometimes think our companies are 
too conservative or too technical, which 
in some instances is true. As a matter 
of fact I would much rather accept an 
applicant who fair minded with a 
slight defect physically than to accept 
a perfect specimen physically but one 
who is inclined to be entirely unfair to- 
wards the company. 

“I am at times inclined to believe that 
the company home offices have too 


is 


| many claim adjusters and too few un- 





derwriters. By that I mean that some 
companies have a tendency to do more 
underwriting at the time a claim is pre- 
sented than when the original applica- 
tion was accepted. 

“IT am also inclined to believe that 
the compariies have in their organiza- 
tion of agents too many high pressure 
salesmen and too few accident and 
health underwriters in their respective 
territorial divisions. If the companies 
and agents in the field would give more 
thought, time, and attention to the un- 
derwriting at the time the business is 
secured, both the companies and the 
agents would experience less difficulty 
and controversy at the time of the claim 
adjustments, which would lengthen the 
life of the policies and result more prof- 


itably to both the agencies and home 
offices.” 


Made Century Indemnity Engineer 


J. R. Pietsch has been appointed engi- 
neer of the Century Indemnity at the 
western office in Chicago. He has had 
experience in such work with the Globe 
Indemnity and the London Guarantee. 
His appointment was made by R. A. 
Peticolas of the head office on a recent 
trip to Chicago. 
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RESIDENCE BURGLARY 
POLICY BROADENED 


(CONTINUED FROM PAGE 3) 





against loss by burglary, robbery, theft, 
or larceny on any insured property sto- 
len from within any safe deposit box 
in a vault in any bank or trust or safe 
deposit company in the United States 
or Canada. Heretofore this coverage 
was provided by endorsement only and 
then only by reducing the amount of 
insurance in the residence by the amount 
transferred to the safe deposit box, 

2. Any property insured under the 
new policy (excluding money and se- 
curities) is covered up to $100 
contained in porches and entrances not 
completely within the building but 
which are a part of it, provided not 
more than two families occupy the 
building. If the building is occupied by 
more than two families, the $100 cover- 
age applies to property in a porch, if 
the porch is for the sole use of the as- 
sured exclusively. 


Broader Scope Is Given 


3. Any property insured under the 


| 


while | 


|} sent a 


new policy (excluding money and se- | 


curities) is also covered up to $100 while 
contained in basements, laundries and 
storerooms in or attached to the build- 
ing and provided for the common use 
of the assured and other tenants of the 
building, if the building is occupied by 
more than two families. In 


such a | 


building the old policy provided cover- | 


age in storerooms only and then only 
for $50, unless an additional premium 
were paid. ‘ 

4. Insurance to the amount of $100 
is provided in the new policy on any 
property insured under the policy, while 
such property is located in a private 
garage, stable or outbuilding occupied 


by the assured and located in or adja- | 


cent to the building containing the 
premises, but this coverage does not 
apply to money, securities, motorcycles, 
automobiles or their equipment or ap- 
purtenances except for an additional 
premium. 


Five Years Information Used 


5. The old policy required a _ state- 
ment by the applicant as to previous 
cancellations and declinations of the 
risk, made by any company at any time, 
whereas the new policy calls for this 
information for only five years back. 

6. The old residence burglary, theft 
and larceny policy did not contain the 
word “robbery” in the insuring clause, 
as respects loss occurring inside the 
premises, although losses by robbery 
under such conditions were covered 
thereunder. This change does not 
broaden the coverage as property stolen 
from within the premises as the result 
of a robbery (hold-up) constitutes a 
loss by “larceny.” This was not al- 
ways clearly understood and therefore 
“robbery” has been added to this clause 
to make it clear that it covers all kinds 
of stealing from within the premises. 


Provides Personal Hold-up 


7. The new policy form provides cov- 
erage against loss by personal hold-up 
(robbery) occurring anywhere in -the 
United States and Canada, provided a 
premium for this form of coverage is 
inserted in its appropriate place in the 
policy. This is not a new practice with 
all companies as it has been followed 
by the Travelers and several other com- 
panies in the past and saves the trouble 
of issuing a separate endorsement. 

The companies are offering to attach 
an endorsement to all outstanding resi- 
dence policies transforming the cover- 
age thereunder to agree with that pro- 
vided in the new policy, but the Travel- 
ers and several other companies have 
notified their field forces that they will 
adjust losses under the old policies in 
accordance with the terms and condi- 
tions of the new policy, whether such 
an endorsement is attached to the old 
policy or not. 

The new policy, which will be known 
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RULING STIRS MERCHANTS 


Rejection of Individuals as Sureties Is 
Cause of Official Resentment 
By Trade Body 


Following the posting of a notice in 
the custom house in New York that 
none but surety company bonds will 
hereafter be accepted on goods which 
importers send to bonded warehouses, 
the Merchants Association of New York 
called a special meeting to consider ac- 
tion in the matter. The association also 
letter to Superintendent Beha 
calling his attention to the new ruling. 


| on part of the surety would result in 
io of two things: Either it would be 
| deprived of its right of action against 
| the estate of Grimes, or contrary to the 
statute, Grimes’ estate would be com- 
pelled to pay an account of an action 
which abated with his death. The court 
|} ean not adopt the view that the words 
“for whose acts he (city marshal) and 
his bondsmen_ shall be_ responsible,” 
make the surety liable in all cases. 
Were the court to give the statute that 
construction it would apply to the city 
marshal well, and make his estate 
| liable, notwithstanding the fact that the 
| cause of action did not survive. The 
by is therefore constrained to hold 


as 


that the death of Grimes had the effect 
of releasing the surety from liability.— 
| Veatch vs. Derrick, Ct. of Appeals, Ky. 


In this letter the statement is made that | 


customs officials in New York, members 


of Congress and authorized members of | 


the Treasury Department recently stated 
that the customs authorities had no in- 
tention of requiring corporate sureties 
on customs bonds. The letter also says: 

“In light of these statements to us by 
responsible officials we were very much 
surprised to learn on May 23 that the 
Treasury Department had given official 
notice that on and after July 1 individ- 
uals would no longer be accepted as 
sureties on warehouse bonds, thereby 
forcing this business into the hands of 
surety companies. 

Rate Increase Questioned 

“We are immediately bringing this 
situation to your attention as a further 
indication of the need for careful and 
accurate examination of the facts in the 
investigation which your department is 


“now conducting to determine the justi- 


fication for increases in these rates. As 
you know, the warehouse bond is one of 
the most frequently used bonds in con- 
nection with importation and the vol- 
ume of business involved is, therefore, 
large. It automatically follows that the 
burden of the increased rate on the im- 
perting business, if the advanced pre- 
miums are permitted to continue in ef- 
fect, will place a heavy load on this 
class of business.” 

The new ruling follows an increase in 
rates on all custom house bonds put into 
effect two months ago by surety com- 
panies. To this time the rules of the 
Treasury Department have permitted 
importers to escape payment of surety 
bond premiums by posting individual 
bonds. 


cost the importers nothing. When the 


recent increase in surety bond premiums | 
went into effect it was rumored that a | 


ruling would be made by the Treasury 


Department eliminating the personal 
bond option. Representatives of the 
Merchants Association who went to 


Washington to inquire into the rumor 
were assured that no such action was 
contemplated. 


Surety Is Released 


Grimes, who was the city marshal, ap- 
pointed Derrick as his deputy. Veatch 
brought this action against Derrick and 
Grimes, and against the Fidelity & Cas- 
ualty, Grimes’ surety, to recover dam- 
ages. While plaintiff was in his 
tody he claimed that Derrick assaulted 
plaintiff. Held, that as it is conceded 
that Grimes’ estate is not liable, liability 








as a “Residence Burglary, Robbery, 
Theft and Larceny” policy, is probably 
the broadest policy of its kind ever sold 
by American companies, The very na- 
ture of theft insurance is such that it 
must be liberal if it is to cover losses 
where there is frequently not much evi- 
dence of actual theft except the mys- 
terious disappearance of certain ar- 
ticles. This line involves probably a 
greater moral hazard than is encount- 
ered in any other form of insurance; 
consequently, the companies are’ ex- 
tremely careful what risks they accept. 


The posting of individual bonds | 


cus- | 


Pays Shortage to State 


OKLAHOMA CITY, May 29.—The 
American Surety has paid the state of 


Oklahoma $40,714 in settlement for the 
shortage in the account of Ross M. 
Huston, former cashier of the _ state 
treasurer's office. Huston disappeared 


after an audit of his books revealed the 
shortage. 


Tinsley Takes Surety End 


James W. Tinsley, Jr., has taken over 
the general agency at Richmond, Va., 
for the fidelity and surety departments 
| of the Continental Casualty, succeeding 
| P. M. Fitzgerald, now with the Daven- 
port Insurance Corporation of Richmond. 
Mr. Tinsley was already general agent 
for the Continental Assurance and for 
the other lines of the Continental Cas- 
ualty. 


Two States Ask About Probe 


MILWAUKEE, May 29—New York and 
New Jersey have requested copies of the 
findings in the recent John Doe investi- 

j gation into the surety business at Mil- 
| waukee, and it is believed these two 
| states are looking into abuses similar 
to those complained of here. The New 
Jersey request came from B. Frederick 
| Burnett, counsel for the joint legislative 
| investigating committee of that state. 


PEACE IS ESTABLISHED 


FOR ARKANSAS AGENTS | 


(CONTINUED FROM PAGE 41) 

W. Carter of Monticello, in his talk 
on “Let Us Have Peace,” sounded the 
keynote on the value of cooperation. 
“With a few good talkers going over 
the state preaching the gospel of fire 
prevention like some of the speakers 
I have heard here, the fire losses in 
Arkansas could be cut in half in a few 
years,” A. Dulaney of Little Rock, 
state fire marshal, told the convention. 

In conclusion, the following were 
named to act on the executive commit- 
tee and to promote fire prevention edu- 
| cation: Joseph V. Ferrari, Fort Smith, 
| chairman; W. K. Bullion, El Dorado; 
| Andrew Rose, Texarkana; E. B. Stokes, 
Humphrey, and Dolph Smith, Craw- 
fordsville, with the president and secre- 
tary ex-officio members. 

The selection of the next meeting 
place will be left to the executive com- 
mittee. The main social event of the 
convention was a get-together banquet 
given by the general and special agents, 
followed by a ball on the evening of 
May 25. There were about 140 agents 
present at the convention. 





Offer Capital City Surety Stock 


E. F. Gillespie & Co., bankers of New 
York, have purchased 15,000 shares of 
the new stock issue of the Capital City 
Surety and are selling it to the pub- 
lic. It is stated that the bankers paid 
$15 a share for the stock of which $10 
goes to capital and $5 to surplus. The 
capital is thus increased by $150,000 and 
the surplus $75,000. It is understood 
that the shares will be sold to the pub- 
lic at $19 each. 








Kulikowski & Co. of Perth Amboy, 
| N. J., have been appointed general agents 
‘of the Hudson Casualty of Jersey City. 











———— 


ARBITRATION PLAN FOR 
SURETY COSTS ADOPTE) 


(CONTINUED FROM PAGE 3) 


lightening talk about conditions in Lp, 
Angeles, no reference was made to the 
California situation — generally, though 
the conference at its prior Sathering 
voted to resume jurisdiction over tha 
state. 

In the selection of arbitrators the na. 
tional agency committee is not limite 
in any way. It may choose one persoq 
to deal with all complaints or it may 
engage a separate individual for each 
city, as its best judgment dictates. It js 
thought probable that the services 9 
Francis R. Stoddard, former superip. 
tendent of insurance of New York, who 
acts as arbitrator for the New Yor 
City committee and whose work has 
been productive of such results that the 
conference rules here are said to be 
neatly 100 percent effective, will be se. 
cured for the larger territory at once 
the plans of the national committee he 
consummated. 

It is expected a check-up will be made 
of agencies and branch offices in Ch. 
cago, where violations have been most 
numerous. Later Milwaukee will be 
taken up, to be followed by other cep. 
ters, and corrective measures will be ap. 
plied in each. Due to pressure of work 
in connection with his own company, 
John L. Mee of the National Surety 
recently resigned as chairman of the 
New York City committee of the Acqui- 
sition Cost Conference, though continy- 
ing as a member of the body. George 
Youngling of the Continental Casualty, 
vice-chairman of the committee, will act 
as its head henceforward. 

PLATE GLASS IN CANADA 
Increase in Premium Volume Shown 
Last Year with Decrease in Loss 
Ratio on Class 
. Plate glass insurance premiums in 
Canada last year totaled $585,036, with 
losses of $206,154. This was an increase 
in premium volume, with a decrease in 
the loss ratio. Figures by companies for 

1927 follow: 





: Prems. Losses 
Alliance Assurance.$ 5,941 $ 1,724 
DD” kdvecee dees s 843 351 
British America.... 2,841 1,336 
British Canadian.... 4,172 20 
Canada Accident.... 23,843 7,260 
Canada Security.... 536 251 
Canadian Fire...... 5,964 2,215 
Canadian General... 8,486 4,004 
Canadian Indem..... 2.369 155 
Canadian Surety.... 7,339 3,433 
Casualty Company.. 54,379 18,334 
Peer 310 02 =e au 
Commercial Union.. 2,080 506 
Continental Cas..... 12,206 3,351 
Dominion Gresham.. 12,062 3,857 
Dom. of Can. G, & A. 26,272 9,553 
EO Faas 2,671 1,102 
Employers’ Liability 8,768 3,313 
I cs aoc tai sect 2.887 633 
Genl. Acci. of Can.. 27,454 10,975 
General Acc. F. & L. 3,694 1,297 
Genl. Cas. of Paris 494 161 
Globe Indemnity.... 6,908 4,382 
ae 8,523 2,448 
Halifax Fire........ 10,065 4,178 
Hartford Accident.. 5,045 2,576 
a err 319 47 
a 9,755 3,719 
Law, Union & Rock. 10,713 3,811 
Liverpool & L. & GI. 2,248 615 
Lond. & Lance. Guar. 22,195 8,519 
London & Provincial 467 wees 
London & Scottish.. 1,773 356 
London Guarantee.. 4,721 1,763 
Lumbermen’s Mut. C. 1,034 145 
Maryland Casualty. 4,732 1,543 
Merchants & Empl.. 6,367 3,376 
Motor Union........ 1,047 400 
Mount Royal....... 37,802 13,048 
National Provincial. 10,047 5,807 
New York Casualty. 9,175 2,392 
No. American Acci.. 2,514 1,821 
North British....... 3,132 492 
RE 24,362 7,413 
Norwich Union Fire 21,069 7,689 
Ocean Acci. & Guar. 83,848 27,11 
Queensland ee 2,070 346 
Railway Passengers 14,433 6,325 
Royal Insurance.... 8,999 1,535 
Scottish Metropol... 1,429 676 
erento 2,335 610 
Travelers Indemnity 11,784 5,655 
Union Assurance.... 1,326 504 
United States Fidel. 10.436 2,475 
Western Assurance. 2,435 1,336 
World Marine....... 14,005 3,995 
Yorkshire ......... 9/158 2.928 
NOE 500s kind as 3,154 1,36 

o_o. oe 

Totals for 1927...$ 585,036 $ 206,154 

TE, ae 
Totals for 1926...$ 548,540 $ 205,583 
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WORKMEN'S COMPENSATION 
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yicTORY FOR SOUND ered 





President Coolidge Signed the Blaine- 
Underhill Act Providing for Work- 
men’s Compensation Insurance 





The passage of the Blaine-Underhill 
yorkmen’s compensation measure for 
he District of Columbia, which simply 
extends the federal longshoremen’s act | 
ger other activities, is a victory for 
sound government and conservative 
jusiness procedure. Congressman Fitz- 
gerald of Dayton, O., in 1921 introduced 
; monopolistic workmen’s compensa- 
jon measure for the district, patterned 
iter the Ohio and North Dakota state 
jund laws, which are monopolistic. Im- 
mediately business men and the insur- | 
ance people saw the danger in an en- 
teprise of this kind. While it affected 
the district only, yet it would have been 
, model for other states. The effect of 
, measure of this kind passed by Con- 
gress would have been _tremendous. 
Congressman Underhill of Massachu- 
stts who was the fighting champion of 
private business as against government 
being injected into such business intro- 
dueed a compensation bill without the 
sate fund feature. Since that time there 
has been a battle royal over the Fitz- 
gerald act, which has been reintroduced 
in every session. President Coolidge 
has signed the Blaine-Underhill bill so 
it now becomes a law. 

The opponents of the Fitzgerald bill 
have taken the position that the govern- 
ment should not engage in a business 
enterprise where private machinery 
could do the work far better. Insur- 
ance men throughout the country did 
yeoman service in getting in touch with 
their senators and representatives at 
Washington and pointing out the dan- 
gr of the Fitzgerald measure. At 
times the outlook was most discourag- 








ing. A bitter relentless fight however 
was maintained and ultimately the vic- 
tory was won. 


Names Nebraska Revision Commission 


LINCOLN, NEB., May 29.—Governor 
McMullen has finally named the com- 
mission to revise the workmen’s tom- 
pensation law and make recomendations 
to the next legislature. F. A. Good, re- 
tired lumberman of Lincoln; Walton B. 
Roberts, lawyer, and Prof. E. Glen Cal- 
len, head of the political science depart- 
ment of Wesleyan University, represent 
the public. Theodore Jensen of Omaha, 
head of the state federation of labor, 
and Fred Eissler, a member of the fed- 
eration legislative committee and secre- 
tary of the carpenters’ union of Lincoln, 
will represent labor, while Clyde Demp- 
ster of Beatrice, a manufacturer who 
carries his own insurance, and H. G. 
Hoerner, president of the Omaha Manu- 
facturers, represent the employers. 


Coal Mine Fatalities in April 


Accidents at coal mines in the United 
States during April caused the death of 
134 men, according to reports received 
from state mine inspectors by the United 
States Bureau of Mines, Department of 
Commerce. Of these fatalities, 95 oc- 
curred in bituminous mines and 39 in 
the anthracite mines of Pennsylvania. 
During the first four months of 1928, 
603 men lost their lives from accidents 
in coal mines. 

On April 2, there was a major disas- 
ter which caused the loss of eight lives. 
This was an explosion which occurred 
at Keystone, W. Va. This accident, to- 
gether with three similar disasters in 
January and February, bring the total 
loss of life from major disasters in 1928 
to 54. 

A comparison of the accident record 
for the first four months of 1928 with 
that for the same period of 1927, shows 
a reduction in the death rate for haul- 
age, gas or dust explosions and elec- 
tricity, while a slight increase is shown 
for falls of roof and coal and for ex- 
plosives. 
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A square deal—regardless of cost. 
Both to agents and the assured. 


Big men at the helm of the Pennsylvania, who realize 
that straight shooting is the only enduring foundation for 
permanent success. 


PENNSYLVANIA SURETY 
CORPORATION 


WABASH BLDG. PITTSBURGH, PA. 
JOSEPH W. WARD, President and General Manager 























CALLS COMMENT cermemennieata’ 
Fred §. Garrison of the Travelers | 
Makes Analysis of Recently Pub- 

lished Court Decision 





Fred S. Garrison, assistant secretary | 
of the Travelers, makes the following | 
comment on a decision involving burg- | 
lary insurance that was published in a 
recent issue of THE NATIONAL UNDER- | 
WRITER: 

“An article on Page 44 in your issue 
of May 17 in connection with a court 
decision under a burglary policy which 
Was written as excess insurance contains | 
a misleading although no doubt excus- | 
able statement. 

_ “In the first paragraph of this article 
itis stated that ‘should the opinion of | 
the Appelate Division be sustained, the 
tet effect will be to make excess insur- 
ance contributing insurance.’ This is | 
hot correct. The effect of the decision | 
§ to make excess insurance practically ! 


the same as ‘deductible’ insurance. The 
only difference in effect between this 


| and ordinary deductible insurance is that 


the excess endorsement requires the as- 
sured to carry primary insurance equal to 
the amount of the deductible, whereas 
ordinary deductible insurance does not 
require primary insurance to be carried 
at all. 

Court Decision Analyzed 


“In the case of Barnett Weingold vs. 
the New Amsterdam Casualty the al- 


| leged loss was a sum over $30,000. The 


National Surety carried primary insur- 
ance for $20,000 and the New Amster- 
dam excess insurance for $10,000. The 
decision of the Appelate Division was 
to the effect that the New Amsterdam 
was liable for the amount of the total 
loss less the amount of primary insur- 
ance, subject to and within the New 


| Amsterdam’s total liability of $10,000. 


In other words, had the assured’s total 
loss been only $20,000, there would have 
been no grounds for action against the 
New Amsterdam under its excess policy. 
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Are you making PROGRESS? If not, are you willing 
to spend TWO CENTS to learn WHY National Casualty 
salesmen forge ahead continually? 

We have a full line of Commercial, Industrial, Group 
and Deferred Payment Accident and Health policies. A 
connection with this y will be the TURNING 
POINT IN YOUR LIFE. 


NATIONAL CASUALTY COMPANY 
Detroit, Michigan 
W. G. Curtis, President 








Ohio, Indiana, Illinois, Nebraska, lowa 


Casualty Writing Agencies 


Some Good Territory is open for Direct 
Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 
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Incorported 1902 ASSETS $3,218,290.89 





The American Credit-Indemnity Co. 
of NEW YORK 





CREDIT INSURANCE ONLY 





511 Locust St., St. Louis, Mo. 





J. F. McFADDEN, President 
The American’s Policy not only provides absolute protection against abnormal loss on all 
cutstanding covered accounts, but serves to prevent losses. 
if you are a manufacturer or jobber, write for the fall particulars of this service. 


OFFICES IN ALL PRINCIPAL CITIES 
R. J, LYDDANE, Manager, 1045 Illinois Merchants Bank Blidg., Chicage 


104 Fifth Ave., New York 
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209 South La Salle Street, CHICAGO 
























. 


CASUALTY 


52 


THE NATIONAL UNDERWRITER 





May 31, 19% 








This, of course, would not be true if the 
effect of the decision were to make the 
New Amsterdam’s policy contributing 
insurance, as stated in the article. 

“I am calling to your attention the 
misstatement in your article principally 
because I fear it may give a wrong im- 
pression to insurance agents and bro- 
kers. There is a considerable volume of 
excess insurance written under burg- 
lary policies, particularly those cover- 
ing mercantile open stock risks. There 
have been three of these cases which 
reached the higher courts, but not all 
the points involved were the same. The 
subject is a very interesting one to 
burglary underwriters and _ possibly 
cthers. I may add that the governing 
committee of the burglary department 
ot the National Bureau has recently 
given these decisions careful considera- 
tion and has decided, for the time being, 
at least, that no change in the excess 
endorsement or our underwriting prac- 
tices is necessary because the effect of 
the adverse decisions is merely to make 
the excess insurance deductible insur- 
ance, the amount of deductible being 
determined by the amount of primary 
insurance. 

“There is also the difference between 
ordinary deductible and this type of 
deductible which I have already pointed 
out. No court has as yet passed on the 
question of what the effect would be on 
the excess policy if no primary cover- 
age were carried as required by the ex- 
cess endorsement. 

“There are many angles to this con- 
troversy and some of them have not as 
yet been passed on by the courts, but I 
can find nothing in the decisions ren- 
dered that would justify burglary under- 
writers in changing their present prac- 
tices.” 


Safe Deposit Insurance 


Many casualty companies in writing 
safe deposit boxes have been attaching 
endorsements on the bank burglary and 
robbery policy amending the coverage 
to provide for the safety boxes. . Some 
of them now are tssuing a separate con- 


tract as the bankers seem to demand a 
separate form. There are now two 
forms, one for bankers covering their 


safety deposit boxes and one for renters. 


Armored Cars for Atlanta 


ATLANTA, May 29.—Introduction of an 
armored motor car payroll service in At- 
lanta by the Brink Express Company of 
Chicago is expected to greatly reduce 
losses by theft and holdups. For some 
years the Sixth District Federal Reserve 
Bank has transported its funds in ar- 
mored motor cars, but this is the first 
time regular service for business houses 
has been installed in Atlanta or in the 
southeast. 

The cars will be used both in deliver- 
ing payrolls to firms from the bank and 
to make collections at the close of the 
day, particularly late on Saturdays, 
when the majority of holdups occurs. 
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Company Officers in Middle West 
Report That Disease Became 


Almost an Epidemic in Places 


Accident and health underwriters of 
the middle west report that “flu” claims 
are being made with regularity sufficient 
to denote that the disease is still preva- 
lent. It is not, however, so rampant as 
it was six to 10 weeks ago, when it was 
for a time in the way of becoming an 
epidemic. 

A number Chicago re- 


of offices in 


port that for a time they were receiving | 


claims amounting to many in a day and 
that the period of illness from “flu” only 
ranged from two to four weeks. In 
many cases the disease developed into 


simple or double pneumonia, with con- | 
hospital or |} 
| which it has been rendering to the in- 
| dustrial class, or on the other hand, a 


sequent longer periods of 
house confinement. 
Some Companies Lightly Hit 
Those companies issuing most of 
their policies with the two-week elimi- 
nation clause have been the lightest 
hit by “flu” or any of the other ill- 


nesses attendant on the unseasonable 
weather that has prevailed throughout | 
the middle west for the last four to 
seven weeks. 


Denver were frightened by what for a 
few days appeared to be a recurrence of 
a war-time “flu” epidemic. Many died 
before the attack diminished, and many 
claims are still coming in from Denver 
and vicinity. 


St. Lawrence Life’s New Policies 


The St. Lawrence Life of New York 
has recently issued three new attractive 
policies. The “Income” policy provides 
for any sickness, payable from the first 
day of. medical treatment and during 
total disability and hotse confinement 
up to one year. For total disability not 
requiring house confinement one-half 
benefit is paid up to six months. There 
is no chronic clause nor list of excepted 
diseases. Benefits for total disability 
from accident are paid up to two years, 


’ 


partial disability up to six months. In- 
demnity for accidental death or specific 
loss runs from $1,000 to $5,000. 

The “Income Protection” policy is sim- 


ilar to the contract described above with 
the 


exception that it does not cover 
accidental death, but it does cover loss 
of limbs, sight, etc. 3oth policies con- 
tain clauses for increased benefit for 


hospital confinement; 10 percent increase 
on disability benefits when premium is 
paid annually; a traveler's aid identifi- 
cation benefit of $100 and surgeon's fee 
for non-disabling injuries. 

The third new policy is one in which 
benefits apply only to automobile acci- 
dents. The insured is covered while rid- 
ing or driving an automobile as well as 
while using the streets as a pedestrian. 
Payment for accidental death is $1,000; 
specific loss benefits, $1,000 to 350; 
monthly benefit $100 for total disability 
during specified period, and $50 per 
month for partial disability. 

The regular monthly premium policies, 
including natural death indemnity, are 
being continued, as well as the business 
women’s commercial policy. 


Has Special Farmers’ Policy 


The Southern Surety is issuing a spe- 
cial “farmers’ disability policy” under 
which all white male farmers, whether 
owners, tenants or laborers, are insured 
at one rate. As no use is made of the 
classification manual in rating risks in- 
sured under it, claims are not prorated 
in event the holder when injured, was 
doing some act or thing not directly re- 
lated to farming. It pays for partial 
disability from sickness as well as acci- 
dent. Weekly indemnity for total dis- 
ability from accident is payable for 104 
weeks and partial disability for 26 
weeks. Illness indemnity for total dis- 
ability is paid up to 52 weeks and for 
partial disability 26 weeks. The double 
indemnity clause includes lightning, 
cyclone and tornado, to the hazard of 
which the farmer is probably more 
often exposed than any other class. 





| handled by 
About six weeks ago the citizens of | 








IS STILL PREVALENT! FRAUD INCREASES LOSSES 





Abnormal Ratio Reached Through Con- 
nivance of “Quack” Physicians, 
Says Official 





BALTIMORE, May 29.—Fraud per- 


petrated through the connivance of 
“quack” and unscrupulous physicians 
has increased the health and accident 


loss ratio to abnormal proportions, ac- 
cording to B. L. Talley, president of 
the Home Friendly. Unless this evil is 
corrected an increase in rates is inevi- 
table, in the opinion of Mr. Talley. 
“This practice,” said Mr. Talley, “on 
the part of policyholders and such physi- 
cians has grown 
in certain quarters and amongst cer- 


tain classes of people, and drastic steps | 
to correct the evil are inevitable if | 


this business is to continue the service 


considerable increase in will be 
forced. 

“Companies have been deterred from 
taking any drastic action on account 
of the high esteem in which the ma- 
jority of the members of the medical 
profession are held, although this mat- 
ter has been taken up and successfully 
several insurance commis- 
sioners whose departments were con- 
cerned in seeing that honest policyhold- 
ers’ money is not used in the payment 
of claims by companies to underserving 


ones. 


rates 


Hall Made Claim Manager 


E. C. Hall of Los Angeles has been 
appointed claim manager of the accident 
department of the Mountain States Life 
of Hollywood, Cal. Mr. Hall has had a 
number of years’ experience in the ac- 
cident and health business, both in 
claims and in agency work. Mike O’Sul- 
livan, manager of the Mountain States 
Life’s accident department, says he had 
figured it would be at least a year be- 
fore a full time claim manager was 
needed, but the development has been 
so fast that the company was compelled 
to put on a claim manager. The accident 
department of the Mountain States Life 
issued its first policy July 27, 1927. The 
company anticipates an income from this 
department of over $200,000 this year. 


Pacific Mutual Claim Transfers 


As a result of the recent death of 
Edwin D. Lowe, chief claim representa- 
tive of the Pacific Mutual Life at At- 
lanta, following an operation for ap- 
pendicitis, Emery Smith, who has been 
in charge of the claim zone at Memphis, 
has been transferred to the Atlanta 
office. Chauncey R. McClain, formerly 
an adjuster for the Travelers at Atlanta, 
who has been with the claim department 
of that company for three years, has 
been appointed by the Pacific Mutual 
to fill the vacancy at Memphis. The 
changes were announced this week by 
Robert R. Harrold, head of the com- 
pany’s claim department. 


Appoints Texas Manager 


The Inter-Ocean Casualty announces 
the appointment of G. B. Pierce of Dal- 
las, Tex., as state manager for the com- 
mercial and monthly departments. Mr. 
Pierce has lined up several “live wires” 
members of his staff and is already 
reporting an excellent production. 


as 


Permanent Disablement Claimed 


A former policyholder of the Wood- 
men Accident has entered suit against 
the organization for $50,000 damages al- 
leged to represent loss from permanent 
disablement by a specialist who made an 
examination on the plaintiff to determine 
whether he had recovered from a dis- 
ability for which the organization had 
been paying him indemnity. The claim- 
ant says that the examining physician 
dismissed the nurse who was assisting 
him and then subjected the claimant to 
a series of poundings and beatings that 
crippled him for life. The company has 
taken the case to the federal court. The 





to an unusual extent | 








suit involves the question of how far 
doctor in such a case represents the 
surance Carrier so as to attach liabily 
to it for its acts. % 


Industrial Conference Meeting 


The Industrial Insurers Conference 
ecutive committee has selected 
ville, N. C., as the place for the 
this year. It will be held 
borhood of Oct. 10. J. 
dent of the conference, had a meeti 
of the executive committee at Chat 
tanooga to talk over plans for the 4 
nual gathering. F 


ex. 

AShe. 
. meeti 
in the neigy 
R. Leal, Pregj. 








Brennan Succeeds Botsford 


Harry Brennan, formerly 
O., succeeds A. L. Botsford 
of the accident and health departmen: 
of the Gem City Life of Dayton. 
Botsford will travel for the Great West. 
ern of Des Moines. J. L. Pauley has ben 
made claim adjuster at the home Office 
of the Gem City. J 


of Canto, 
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Martin Is District Manager 


H. D. Martin, with offices at 818 
Temple Bar building, Cincinnati, has 
been appointed district 


manager ty 
handle the health and accident business 
of the Federal Life in that city. 


New Travel Accident Policy 


The Wisconsin Accident & Health 
Milwaukee, has brought out a new ants 
travel accident policy which is a com- 
bination automobile and railroad travel 
policy. It pays $2,500 for death, which 
increases to $3,000 the second year, in 
automobile accidents, and $5,000 for 
death in a railroad passenger accident, 
which increases to $6,000 the second 
year. It pays $100 monthly accident jp. 
demnity for total disability, $50 monthly 
for partial disability and $150 monthly 
for hospital eonfinement. Accidents yp. 
der the automobile clause of the policy 


do not require that the vehicle bh 
wrecked in order to collect on the in. 
surance. The premium is $10 annually. 


National L. & A. Promotions 


I. Blumenfeld of Chicago No. 2, and 
E. Garner of Wichita Falls have been 
promoted to superintendencies in their 
respective districts by the National Life 
& Accident. 


Has Purchasers Protective Department 


The Anchor Life Insurance of Tulsa, 
Okla., has inaugurated a purchasers’ pro- 
tective department and announces the 
appointment of R. M. Browning as its 
genta Mr. Browning is widely known 

insurance circles. The new depart 
ment issues protective insurance on 
automobile business. 
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Vice-President Alfred E. Forrest of 
the North American Accident of Chir 
cago has gone to Redlands, Cal., where 
he has just completed a magnificent 
home. He will be there until July. Mr 
Forrest has erected a very commodious 
residence which he will occupy part of 
the time during the year. 


om 

Louis L. Graham, chief adjuster for 
the Business Men’s Assurance, is i 
San Francisco on business. Mr. Graham 
is president of the International Claim 
Association and well known as a clam 
adjuster. 

James C. Heyer, vice-president of tle 
Metropolitan Casualty, was in 
cago the latter part of last week and the 
first part of this, visiting the com 
pany’s branches. He visited also a numl- 
ber of agencies in the middle west. 


T. C. McLaughlin, manager of the 
casualty department for the Travelers 4 
the Milwaukee branch, was operated of 
for appendicitis at St. Mary’s hospital 
Milwaukee, May 25. The attack was 
sudden and he was rushed to the hos- 
pital, He came out of the operation 


splendid shape and is on his way © 
recovery. 
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Seeds we 
sow in ser- 
vice bring 
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ZURICH 


General Accident & Liability 
Insurance Company, Limited 


HEAD OFFICE, Chicago EASTERN DEPT., New York 
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$200—OFFERED—$200 


To encourage the working out of well-defined plans for 
general use in obtaining new and renewal business, Mr. 
Homer H. McKee, president of the foremost American 
company writing fidelity and surety bonds exclusively, 
offers cash awards and prizes for the most practical ideas 
as to the planning and carrying through of a campaign 
to sell the following: 


PRIZES 
Fidelity Bonds lst $25.00 2nd $10.00 
Contract Bonds Ist $25.00 2nd $10.00 
Public Official Bonds lst $25.00 2nd $10.00 
Fiduciary and Court Bonds Ist $25.00 2nd $10.00 
Depository Bonds Ist $25.00 2nd $10.00 
3rd and 4th — The Handbook of F & S Bonds 
The contest starts May ist and ends June 15th, 1928. 
Contributions must be submitted or postmarked before 


midnight of the closing date. 


Confine your article to about one thousand words. Awards 
will be made as soon after closing date as the judges can 
render their decision. The contest is open to everyone, 
everywhere. Don’t delay—do it today. Address the. 


Contest ji udges 


Detroit Fidelity & Surety Company 


Detroit, Michigan 
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A Substantial Conservative 


Automobile Company 
All Forms in One Policy 


ILLINOIS MOTOR 
CASUALTY COMPANY 


SPRINGFIELD 
J. L. PICKERING, President 
Policyholders’ Surplus Over $375,000.00. 











A Progressive 
Surety and Casualty Company 

















Established 1883 





OUR SPECIALTY: 
Non-Cancellable Disability Coverage 
Renewable to Age 60 


Total Disability Indemnity 
nlimited 


Partial Disability Indemnity 
Unlimited, or 12 Months’ Limit 
Waiting Period 


14-30-60 or 90 Days 


CHESTER W. McNEILL, President 
V. R. WESTON, Manager Commercial Dept. 
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Massachusetts Accident Co. 


BOSTON, MASS. 


Indemnifiers for over 40 years 
—<—— FJ 















4 
~ 
~ 

- 

— 

os 

—_ 
— 
— 
-_ 
= 
os 

~~ 

_ 

_~ 

~ 


TRTTALLATIRLATLALLLLBRLL LILI LL 


The small pile of money on the left illustrates the amount saved (?) by driving 
without Travelers Automobile Public Liability and Property Damage insurance. 


The pile on the right gives an idea of the amount which may be lost by so doing. 


THE TRAVELERS 


HARTFORD, CONNECTICUT 
THE LARGEST MULTIPLE-LINE INSURANCE ORGANIZATION IN THE WORLD 








